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1. 

MYRIAD POSSIBILITIES :                                                                             

PROBLEMS OF DETERMINACY IN RESEARCH  
 

Dr. Vishnu Wamanrao Patil 
Dept. of English,  

Deogiri College, Aurangabad  

 
 

Abstract 

 

Research becomes a complex activity especially in qualitative research on conceptual level due to changing 

nature of cultural significance. Besides relative nature of language, there are various aspects a researcher in 

literature and cultural studies has to keep in mind and among many critical approaches and theories, question 

of sustenance of primal research thought and object becomes difficult. The paper talks about certain such 

problems.  

 

Key words: Literary theory, criticism, location, multiplicity, indertermacy 
 

IT  all began with the exploration of two different types of literary themes that have 

frequently formed the base of imaginative enquiry in the form of fiction, poetry and drama. 

One of it is ómadnessô and the other is óincestô. It was Lillian Federôs book Madness in 

Literature which came to help to form an adequate understanding of the subject. In the 

attempt of exploration of the issue of madness the texts that were taken for analyses were One 

Flew over the Cuckooôs Nest by Ken Kasey, Hamlet by Shakespeare, Veronica Decides to 

Die by Paulo Coelho and the movies like Bhul Bhulaiya, Psycho, Talaash and Shaitan. And it 

is found out in the course of discussion that the literature dealing with incest depicts such 

relationships with an aura of fear of destructive culmination. To name few, beginning with 

Oedipus the Rex, Hamlet, Gabriel Garcia Marquezsô One Hundred Years of Solitude, Raj 

Kamal Jhaôs The Blue Bedspread, Mahesh Dattaniôs Thirty Days in September and Mahesh 

Elkunchwarôs Desire in the Rocks have the relationships at the centre of thematic concern.  

The intention behind the attempt of formulating this piece of writing however is not to 

give the reader the story line of the texts and present the problematic of the relationship but to 

point out what constitute the difficulty if at all one finds it in bringing a kind of very 

ócompleteô analyses of the text with certain unification of ideas. Letôs call it an attempt of 

doing research.  

Now the major challenge in this process of doing research for the every new 

researcher in literature, is acquiring and understanding the knowledge formulated on subject 

so far. The usual process begins with the reading of fundamental writing about the subject. 

However there lies a problem too about choosing a particular writing or thinker as a 

fundamental writing or ófatherô of the subject. (the single inverted commas are put around 

few words because the rigidity that the words suggest is always under question) It is the 

common way of doing research as far as English literature is concerned that researchers have 

to bring about the analyses of the texts by applying the views of old Greek philosophers, 

French philosophers or American literary thinkers. It is also true that óresearch writingô is not 

considered complete unless plenty of quotations from Western writers, philosophers or 

thinkersô writings are taken. It is also interesting in this regard to find out how the critics 
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belonging to different culture, nation, time and movement are quoted achieving a mechanical 

whole of thought. (As it is true that the particular texts are the result of the contemporary 

time, culture, discourse, contexts and personal views of the author, it is also true that the 

opinions of the critics are result of the time, culture, movement, changes in tradition and 

personal views of the critics. Of course, this kind of existence does not merely pose a 

difficulty or impossibility of criticism but the understanding and awareness of this 

phenomenon help the researchers to present their ideas without making them fall into 

problematic of any kind of ófallacyô). 

This phenomenon leads to a very interesting matter sometimes. Research students are 

advised not to work on particular topics or new type of writing or recent authors since very 

less ómaterialô becomes available on the topic of research. The scarcity according to them 

brings in more difficulty as far as the óspeedô of writing a thesis is concerned. It eventually 

leads to one more peculiar problem. Story line of the texts is presented by embellishing it 

with more vivid and lengthy quotations. It sometimes becomes a very tough job to find out 

from the writing what exactly are the finding of the researchers. When, at the time of 

presentations of researchers at M.Phil or Ph.D viva voce, the researchers are asked to put 

down their findings in few words, they get confused and are sometimes in dilemma to 

bifurcate their original ideas from the various ideas they have read and quoted in the 

dissertation. However it is not the only thing that happens at the time of such confusion. The 

complexity of the subject at hand frequently resists the researchers to bring down a 

ócompleteô and convincing thought about the theme or subject.  

These are the superficial problems that are encountered by us but it has become very 

essential to look at the grave issues that are responsible for óincompleteô and haphazard 

understanding of the subject for research. And it is also applicable to other disciplines or 

subjects too.  

Letôs put this ógraveô issue in a different way. We start the process of understanding 

this world since the time we are born. We form a worldview out of the experiences we have 

been gaining since the time of birth. Whatever decisions we take or whatever thoughts we 

formulate, they are done taking into consideration the whole life we have lived and the 

memories of it (though selective) we have preserved. Experiences teach us good lessons. 

While doing research it is expected to add to the existing knowledge formulated and available 

on the subject. To do so one requires understanding of the whole ótradition and individual 

talentô in the subject. It is not only required to understand existing knowledge and its tradition 

but also the óways of seeingô the subject. In the first instance suggested above the access to 

experience and its record is available to us since it happens to us or we make it happen. But in 

the second instance the impossibility and scarcity of access to the knowledge formulated 

about the subject is many times unavailable or unknown to us. And what comes to us is in a 

matured form and lacks the context. The nature of the context is manifold.  

New researchers tend to seek analyses of texts with random selection of ideas from 

the tradition of the criticism. From Plato to the New Criticism however there had been a 

peculiar development of literary criticism. Letôs consider one of them here. It could also be 

called as one way of looking at it. We can put the development through the series of terms 

like mimesis, theory of idea, catharsis, sublimity, humour, spontaneity, negative capability, 

suspension of disbelief, tradition, individual talent, touchstone, culture, anarchy, dissociation 

of sensibility, intentional fallacy, affective fallacy, archetypes, etc. This liberal humanistic 

project as called by Peter Barry presupposed and credited many good qualities to the texts. 

These terms however very clearly depict the variety of change in the views at different times 
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about what constitute the essence of literary creation and its impact, its teaching, its 

usefulness, its morality and its permanence.  

With the emergence of theory, fragmentation of these specifically ócenteredô ideas 

began. The emergence of theory in itself was a result of the possibility of plurality of point of 

views. Though the literary theories have centered round the key components like text, 

context, reader and author, they have quicken the process of mankind to look at the very 

phenomenon called interpretation. It has now reached to the óhowô rather than ówhatô. In a 

limited sense the tradition mentioned above till the decline of New Criticism could be labeled 

as the ruling period of ówhatô. It is the reason why Derrida quotes Michel Eyquem de 

Montaigne (1533-1592) saying that we need to interpret the interpretations rather than the 

things.  

The velocity with which the critical literary scene was sometimes changing was great. 

It is not always so easy to gauge the underlying issues of a particular wave of approach or 

practice of criticism. Sebastian Faulks in the introduction of his book Faulks on Fiction 

published to accompany the television series entitled Faulks on Fiction first broadcast on 

BBC2 in 2011, documents his encounter with literary critical practices:  

The way people think and write about books is always changing. I was raised 

on the óNew Criticismô (though it was pretty old by the time I got to it), which 

insisted that a work of literature is a self-contained entity é Although like all 

schools of criticism, it was eventually pushed too far, it offered an essentially 

sound way of approaching a novel. It was replaced in the 1970s and 80s by 

critical theories that drew on other disciplines, notably Marxism and 

psychoanalysis. (01) 

In this way, there lies a subtle connection among all the existing theories. This 

connection however is not only the outcome of criticism of new theory of the old theory. 

Though it might seem on the surface level that there had been an óeventô that marked the 

beginning of such a new theory or óismô, there had been always economic, cultural, social and 

political stimulus that consequently become the base of a new idea which otherwise would 

have been impossible to exist. It has to be the twentieth century for Derrida to propose 

deconstructive strategies of reading though Montaigne said similar thought in sixteenth 

century.  

Now letôs come back to the earlier statement made in the beginning of this paper that 

the inadequate understanding of certain thing leads us to formulation of incomplete thought. 

Life offers us experiences without any break and this continuity strengthens the capacity to 

connect and form a view. If we look into the matter of bad consequences of the lack of proper 

adequate and continuous understanding of the knowledge formulated on subject of literary 

criticism, we come to know a certain reasons of creation of difficulty faced by new 

researchers.  

As said earlier, it requires more appropriate understanding of various approaches and 

theories that have contributed in a certain degree to the understanding of literary 

phenomenon. There exists a very fine line on which criticism of the theory already proposed 

is sought and such lines may not always be so visible. In case of post structural ideas Derrida 

was inspired by Lacan but it was Derrida himself who showed how Lacan relies on few 

óblind spotsô of his arguments and how frequently refers to the ótranscendental signifierô.  
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According to this thinking, the prerequisite of doing research in literature is 

developing the understanding of whole tradition of criticism. However it does not mean that 

bringing out the analyses of a text by using jargons of literary theory making the practice 

seem more complicated and signifying nothing. This understanding may not always lead to 

present or propose something new but it would definitely help the nature of the practice one 

is undertaking. It does not make one confident and clear about oneôs practice and 

understanding of subject matter but also it helps to give satisfaction to the researcher about 

knowing the subject well and being able to formulate ideas on the issues of the subject.  

There had been an issue before few years regarding the subject mentioned in the 

beginning of this paper i.e. madness. In the case of madness of Hamlet, Veronica from 

Veronica Decides to Die by Paulo Coelho, McMurphy from One Flew over the Cuckooôs 

Nest, how much do we feel at ease talking about the madness or mental disorders of the 

characters which are result of imagination creation and are completely fictitious? There too 

lies a fine line that should never be neglected at any cost since such negligence can lead us to 

incomplete understanding of the subject matter. It is just one of the things that we are 

considering now. The lines are to be taken properly into consideration of different nature. 

Letôs consider this view.  Understanding of the discipline in its totality like that of 

psychology becomes essential and such attempts frequently result into crossing the 

boundaries of oneôs discipline. But the question is how many of us cross such boundaries. 

Lillian Feder entitles his book as Madness in Literature but never forgets to write the 

distinction in the following words.  

I am however continually aware of the differences between actual insanity and 

its portrayal in literature. The madman of literature is, to some extent, modeled 

on the actual one, but his differences from such a model are at least as 

important as are his resemblances to it:  he is rooted in a mythical or literary 

tradition in which distortion is a generally accepted mode of expression; 

furthermore, the inherent aesthetic order by which his existence is limited also 

gives his madness intrinsic value and meaning.ò (09) 

All researchers cannot claim the success of discovering a kind of óessenceô of certain 

thing, process, state and relationships or invention of studying, reading or knowing the nature 

of the things in a peculiar way. It is however is not always expected from a researcher to 

become a person who adds to the existing knowledge and cries out Eureka!  But surely one 

can always possess satisfaction of being able to understand the subject and becoming an 

authority in the subject being able to formulating ócompleteô thoughts.  

 It is very interesting to find out that most of the critical texts especially those of 

history kind of books and the texts that bring down a specific line of thinking in the tradition. 

Then we have many titles including the one mentioned earlier by Lillian Feder and others 

entitling feminine identity, subjugation, sexuality, conflict, etc. in specific literature which 

marks a period, region, community, nation, situation, etc. What matters in this practice is the 

understanding of the discourse of the text. If the researchers have difficulty in identifying the 

discourse of the text (sometimes the process of the identification is expected to be done with 

great speed), he/she would face many problems leading them to failure of comprehension. Of 

course needless to say what goes into strengthening and making the process of 

comprehension more fruitful; proper reading, discourse analyses, knowledge of language and 

culture that produces it, etc.  

It is also equally important to realize that there had been deluge information about the 

ways of practicing the criticism of texts. We have number critical approaches and theories 
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that deal with various aspects of critical interpretations of texts. The plurality of such 

practices however is not a phenomenon that emerged overnight. It has a history of its 

evolution and the emergence of each theory or approach has its seeds buried in contemporary 

spacio-temporal situations. And they are essentially the ways of looking at the text with 

critical perspective. They have their differences of appearance mainly because of the specific 

language used in their formation and they have been proposed as a uniform and systematic 

thought in itself putting down their scope and boundaries. Though sometimes these 

boundaries become their limitation and pulling them down becomes an event of new thought 

that leads the theory and the way of analyses into more ócompleteô areas of understanding. 

The difficulty also rises due to the jargons and ways of expression the critics like Lacan 

deploy. The thread that passes through the tradition of the critical practices with all its 

changes of undercurrent must be understood and once it is done, it takes little time to do away 

with the difficulty of language, expression and style of a critic or critical text and comprehend 

the discourse of it.  

This automatically leads to the understanding of the nature of oneô own thinking, its 

shortcomings, its innovations and its certain óblind spotsô of arguments. The reservoir of 

knowledge of existing critical practices enables the researcher unifying his/her arguments in a 

systematic way providing possibilities of creation of innovative thinking and óways of 

seeingô. 
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Abstract:- 

 Whitman was a profound and original thinker and his poetry is as revolutionary as that of Wordsworth. 

Wordsworth attacked the old Pseudo-classical poetry in his preface to The Lyrical Ballads and enunciated his 

own original theory of a new poetry, so also Whitman denounced the old English poetry and its followers in 

America. Poetry must hold a mirror to life and reality and since, poetry was a mirror it could not reflect the 

gone past or unborn future. It could reflect only what was living and only present. The poet in the modern time 

must represent the two contemporary realities ï science and democracy ï but he must not be satisfied merely 

with superficial reflections. This, ófloat of the brain of the worldô is the óover-soulô or óthe soul-of-all the world,ô 

of poets like Wordsworth and mystics like Emerson. It is the, ñcollective consciousnessò or ñbrainò of the 

human race. The poet is a seer and prophet, not because he prophesizes, but because he, sees into the spiritual 

heart of things for the rest of mankind. According to Whitman poetry does not express merely the self of the 

poet; it also expresses the very spirit of the country and the age in which he writes. According to Whitman, the 

writing of a poem is a complex work of art requiring constant efforts on the part of the poet. Another leading 

principle of Whitmanôs art is his suggestiveness. The true artist suggests much more than he states. According 

to Whitman the poet is a ómaker,ô he makes images and poetry is, ñimage-making.ò Whitman walks confidently 

to break with the past and steps ahead into the unchartered arena of the future poetry, a poetry which would 

express the ideas and feelings of the common man who had been enslaved in the past. The present paper 

attempts to explore the poetic theory propounded by Walt Whitman. It also throws light on poetry and real 

reality of poetry comprising the poet as a seer, prophet, priest and it uncovers the function of poetry with its 

revolutionary nature.  

Walt Whitman wrote in the preface to the 1855 edition of Leaves of Grass, ñThe proof 

of a poet is that his country absorbs him as affectionately as he has absorbed it.ò1He believed 

that there is a vital relation between the poetry and society. He has compared poetry to a 

mirror which reflects every object appeared in front of it. Similarly, like a mirror poetry 

should reflect life; it must reflect the reality. The readers judge a poem by comparing it to the 

real world, and appreciate or blame it according to its truth to reality. Nevertheless, Whitman 

believes that this reality, reflection or representation should not be merely superficial or 

surface representation. He disliked a poetry which was merely imitative or superficial 

reflection. Poetry must penetrate beneath the surface into the secret of things. A great poetry 

must represent the true realities and real truth. It must reflect the spiritual reality hidden 

within and under the external and sensuous world. ñA poetry which confined itself merely to 

surface manifestations could neither be good nor great.ò2 

Whitman was a profound and original thinker and his poetry is as revolutionary as 

that of Wordsworth. Wordsworth attacked the old Pseudo-classical poetry in his preface to 

The Lyrical Ballads and enunciated his own original theory of a new poetry, so also Whitman 

denounced the old English poetry and its followers in America. He was, as a poet, living in a 

new age of science, technology and democracy. He needed a new kind of poetry having 

scientific and democratic temperament. Whitmanôs views on poetry and even prose were 

expressed frequently in a number of essays and articles. A study of a Preface to the 1855 

edition of óThe Leaves of Grass,ô brings out that Whitman was constantly concerned about 

the proper relationship between the poet and reality, and the proper province of poetry. He 

frequently discussed the various attributes of the poet. He dealt with the several elements in 
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poetry and the problems of making poems. He also spoke of the responsibilities of the poetôs 

audience. 

  Poetry must hold a mirror to life and reality and since, poetry was a mirror it 

could not reflect the gone past or unborn future. It could reflect only what was living and only 

present. So contemporary life must be the subject of a poet. ñThe poet must be immersed in, 

ñthe experience of the lifeò as in an ocean, and write from the very depth of that experience. 

A poet who lives in the dead past or in the illusory future is bound to be barren and sterile.ò3

 So, the present is the only subject for the true poet.  Nevertheless, this does not mean 

that the past is insignificant or it has no longer any value, but that, it being dead, it can not be 

mirrored or reflected . It is the present only that is to be represented. In the present, the poet 

must fully experience it and then depict it accurately and faithfully. The present was, 

therefore, the only possible subject for the true poet. According to Whitman there were ages 

of myth and fable centered in Asia; an age of feudalism centered in Europe, and the age of 

science and democracy centred in the 19th century America. Thus, Whitman opposed science 

to myth and fable, and democracy to feudalism. Poets of the past, like Shakespeare and 

Tennyson, were poets of feudalism. Similarly, in the modern times an American poets could 

not but be a poet of science and democracy. According to Whitman, in modern age in 

America science and democracy must provide the poet with his frame of reference, with that 

background which was provided in the past by feudalism, and myth and fable. Science and 

democracy are the subject matters in his own óLeaves of Grass.ô 

 The poet in the modern time must represent the two contemporary realities ï science 

and democracy ï but he must not be satisfied merely with superficial reflections. Such 

reflections of external life, merely of the surface and not of the hidden reality, result in 

sensationalism, but it can never give birth to immortal poetry. Whitman wrote in the 1872 

Preface: ñWhen I commenced, years ago, elaborating the plan of my poems, and continued 

turning over that plané.one deep purpose underlay the others, and has underlain it and its 

execution ever since ï and that has been the religious purpose.ò This religious purpose was to 

mirror a reality that had its proof not in the eyesight or intellect but in the spirit and soul. As 

he has been acclaimed as the poet of science and the poet of democracy but, above all, he is 

poet of religion or spirituality, and it is this spirituality which underlies the Leaves of Grass. 

A curious unity in diversity has been imparted to this great work. Nevertheless, when 

Whitman insisted that science, democracy and religion must be the subject of the modern 

poet, he did not want to limit the scope and subject of poetry. He merely defined the 19th 

century view of man, nature and society in which modern poet must be immersed, as Homer 

was immersed in the myth and fable of his time and nation; and Shakespeare in his feudalism. 

Science, Democracy and Spirituality are modern myths and they must be the basis of modern 

poetry. The poet must be an illuminator, of the universe. He must not merely represent or 

óimitateô reality, he must also illuminate it. The poet must discover, exhibit and illuminate the 

internal spirituality, in the make-up of the universe. He must, óshower overô the facts with 

light. He must have that patience to illuminate dark and hidden corners of the universe. The 

question arises as to what is the source of the poetôs power to illuminate of his insight into the 

spiritual reality. In the 1855 Preface, he tells us that this power comes from, ñthe float of the 

brain of the world.ò     

 This, ófloat of the brain of the worldô is the óover-soulô or óthe soul-of-all the world,ô 

of poets like Wordsworth and mystics like Emerson. It is the, ñcollective consciousnessò or 

ñbrainò of the human race. Thus the great poet gets illuminated from the float of the brain of 

the world and this insight enables him to perceive the oneness of nature. Owing to this insight 
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which the poet has that Whitman ranked him so high. In the 1855 Preface Whitman writes: 

ñOf all nations the United States with veins full of poetical stuff most need poets and will 

doubtless have the greatest and use them the greatest. Their Presidents shall not be their 

common referee so much as their poets shall. Of all mankind the great poet is the equable 

man. Not in him but off from him things are grotesque or eccentric or fail of their sanity. 

Nothing out of its place is good and nothing in its place is bad. He bestows on every object or 

quality its fit proportions neither more nor less. He is the arbiter of the diverse and he is the 

key. He is the equalizer of his age and landé he supplies what wants supplying and checks 

what wants cheaking.ò4 

 The poet is a seer and prophet, not because he prophesizes, but because he, sees into 

the spiritual heart of things for the rest of mankind. Endowed with a transcendental sight, the 

poet serves as humanityôs eye of the spirit. The poet promulgates the future like seer, not 

through the supernatural gift but rather through a sensitive and perceptive interpretations of 

what is and what went before. The poet is not only a seer, but also a priest. The past age of 

the priest is over. There will soon be no more priests, their work is done. Poets are the priests 

of the new age. The poets are gifted with divinity and through this divine powers they would 

interpret men and women and all events and things. In Democratic Vistas he writes, óThe 

priest departs, the divine literature comes.ô In the Passage to India, the poet is elevated from 

the priest to the position of Christ, and the poet is called, ñthe true son of God.ò 

 The poet in Whitman writes because he feels a compulsion to do so. Images of the 

overflowing container or the smoldering fire recur frequently throughout Leaves of Grass. 

The vivid imagery here suggests the importance of the emotions and turbulent emotions at 

that ï for the creation of poetry. Whitman exclaimed in óSong of Myselfô: 

 I know perfectly well my own egotism, 

Know my omnivorous lines and must not write any less. 

According to Whitman poetry does not express merely the self of the poet; it also expresses 

the very spirit of the country and the age in which he writes. His poetry is not basically a 

poetry of self or poetry of self ï expression. It is essentially dramatic. To his mind, the 

highest poetry is never subjective, it is an objective and dramatic. The óIô in Whitmanôs 

poetry is not so much a personal reference but a fusion of several characters who exists in no 

place other than in the poem. Other poets celebrate great events, personages, wars, romances, 

loves, passions, victories and power of their nation, or some real or imagined incident. On the 

contrary, Whitman celebrates natural propensities in himself and that is the way he celebrates 

all. Poetry demands an active, participating audience. He held that the nation ñmay well go 

half-way to meet,ò its poets. ñThe reader must go through the poems as ñan exercise,ò as ña 

gymnastôs struggle.ò The struggle involves an imaginative, a creative reading of poetry.ò5 

  According to Whitman, the writing of a poem is a complex work of art requiring 

constant efforts on the part of the poet. It is not an automatic, the result of inspiration or 

stimulus received from some external or divine source. The poet must practice self-control 

and discipline. It is only a disciplined poet who may write with an air of effortlessness and 

create the impression of artlessness which the great works create. Whitman himself polished 

and refined, till the effects of perfect freedom and lawlessness were achieved. The poem 

comes into contact with concrete, ñsensuous objects,ò but this contact with the external leads 

him to the underlying spiritual reality. ñIn the 1855 Preface to Leaves of Grass, Whitman had 

presented his conception of the poet and poetry of the future. The greatest poet, according to 

him, is the most complete lover of the universe, and draws his materials directly from Nature. 
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He is a seer who sees the cosmic plan which units the past, present and the future in 

harmonious sequence.ò6 

 Another leading principle of Whitmanôs art is his suggestiveness. The true artist 

suggests much more than he states. This makes the poet often rather difficult, and exposes 

him to the charge of obscurity. But the defect is not with the poet, but it is with the readers. In 

order to understand the true meaning of a poem, the reader must read it with care and 

attention. The reading of a poem is a kind of ñgymnastic struggle.ò A good poem are written 

painstakingly, and it must be read painstakingly. Itôs a responsibility of the reader to co-

operate with the poet to understand true meaning of the poem. Another of the important 

principle of Whitman is his conception of organic form. The true poetic quality does not lie in 

its similes and metaphors or in its metre and rhythm. The great poet does not need ornaments 

in his poetry. Rather, such ornamentation appears in the way of fluency. He writes in the 

1855 Preface, ñThe greatest poet has less a marked style and is more the channel of thoughts 

and things without increase or diminution, and is the free channel of himself. He swears to his 

art, I will not be meddlesome, I will not have in my writing any elegance or effect or 

originality to hang in the way between me and the rest like curtains. I will have nothing hang 

in the way, nor the richest curtains.ò7 This passage is a plea for functional over ornamental 

metaphor. Thus the poem has organic unity. In the greatest poems, rhythm, language, meter 

all combined to illuminate and stress the poets meaning. 

 According to Whitman the poet is a ómaker,ô he makes images and poetry is, ñimage-

making.ò The men alone is not under the influence of poetry but the whole nation. He 

believed that his own poetry would not only embody the democratic and individualistic ideals 

of America, but it will also help to make them prevail. It would make democracy possible and 

successful. The great poetry does not provide immediate and cheap sensationalism; it does 

not evoke any quick and easy emotional responses. The effects of this poetry are slow, but 

they are lasting and profound. It can cheer up slaves and horrify tyrants. It can transform the 

very character of a nation, it can cause changes greater than those caused by ñthe longest and 

bloodiest wars.ò Nevertheless, such transformation is never brought about directly, as a result 

of conscious moralizing. These lessons are learnt unconsciously. Whitman had no schooling 

of worth, he did not attend college, he was more or less unlearned. But now he has come to 

be regarded as not only one of the greatest of American poets, but as one of the foremost poet 

of the world. His major task was to refuse to tread the trodden path. He has been rebel, with 

his own theory of literature and poetry. He wanted a new poetry to meet the demand of the 

new world which was evolving in America. ñThe new World had no place for feudalism, 

aristocracy and nobility ï the subjects of the Old World. The new realities were democracy 

and science.ò8  

 Whitman walks confidently to break with the past and steps ahead into the 

unchartered arena of the future poetry, a poetry which would express the ideas and feelings of 

the common man who had been enslaved in the past. The quality of the poems may be 

uneven, but they are all born out of an experience of life and they abound in pictures and 

people of contemporary America. The poet, according to Whitman, feels a terrific urge to 

create. His conception of the poet and poetry of the future is significant. Revolutionary in 

many aspects, it is a key to the understanding of his poetry. He endeavored to attain what he 

sets as one of the prime principle of his poetics ï indicating ñthe path between reality and 

their souls.ò  

Conclusion:- 
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 At the end it is to be concluded that poetry has a vital role to play in the life of an 

individual and in that of the nation. Here is the true soul revealed. Yet a great poem is no 

finish to a man or woman but rather a beginning. Such a poem would be an epic made out of 

the ñliving language.ò It would be an epic that would satisfy fully the needs of the 

democracy. He wrote: ñThe American poets are to enclose old and new for America is the 

race of races. Of them a bard is to be commensurate with a people. The poem is to be a 

historical and prophetic interpretation of democracy; and at the same time it becomes the 

poetic autobiography of a product of that culture. As Whitman puts it, the Leaves is ña nation 

announcing itself.ò 
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 Abstract:  

CSR has been practiced by corporate companies since many decades but the new Companyôs act, 2013 has 

activated many of them to implement it in true spirit. Many of them have been found adopting the right 

perspective in engaging themselves in the practice of CSR. As in any sector communication has been playing an 

important role in motivating the external as well as internal public to adopt the concept of CSR. Information 

about the practice of CSR is being offered to public in various formats by companies which in turn are 

generating feedback which would help in improving the implementation and also motivate others in right 

direction. In this aspect new media is also being used by corporate houses. To study the usage of this media the 

researcher tried to study websites of the public sector companies especially the Maharathna companies and it 

has been observed that many of them are using this public domain effectively. 

Key words: feed back, perspective, public domain, new media    

Introduction  

Corporate social responsibility (CSR) is concerned with treating the internal and external 

stakeholders of the firm ethically or in a socially responsible manner. The wider aim of it is to 

create higher and higher standards of living, while preserving the profitability of the 

corporation, for its stakeholders (Hopkins 2003). The concept of corporate social 

responsibility envisages that organizations have moral, ethical and philanthropic 

responsibilities too. Carolla nd Buchholtzôs (2003, p 36) definition of CSR makes the 

multifaceted nature of social responsibility explicit. The concept of CSR has come to wide 

use since 1960ôs only but the economical, legal, ethical and discretionary expectations placed 

on organizations differ widely. In twentieth century big business houses asserted 

highhandedness and have been assertive in practicing anti social and anti competitive 

practice.  

 In 1960s and 1970s the Civil rights movement, consumerism and environmentalism 

have forced the companies to be proactive in shouldering some of the responsibilities of 

business which in turn participated and contributed to the development of the society. Though 

already they were forced to abide by the guiding principles of providing equal employment 

opportunities, product safety, conservation of environment etc. society began to expect 

corporates to voluntarily contribute its best to the society which is the theme of CSR. 

According to Carroll and Buchholtz, since CSR is increasingly becoming a global concern, 

the differences in societal expectations around the world decrease in the coming years. In 

recent years, CSR has gained importance in emerging countries (Li et al, 2010, Baskin, 

2006). As Post, Lawrence and Weber feel that stakeholders are individuals and groups that 

are affected by the organizationôs policies, procedures and actions so also in the case of CSR. 

All companies, especially large corporations have multiple stakeholders. Apart from these the 

society in general also expects to get some immediate benefits such as employment facilities, 
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food shelter, water, heath and medical facilities etc. CSR should focus more on community 

participation and development so that the society enjoys the real benefits but not the virtual 

benefits (Manku, 2015). This problem is complex because societal standards and expectations 

regarding working conditions vary widely. Corporations must decide which the responsible 

option is, adopting the standards of the countries in which they are operating. Some USA 

companies for example have marketed products in other countries after the products were 

banned in the United States. CSR is a complex topic. There is no question that the legal, 

ethical, and discretionary expectations placed on business are greater than ever before. Few 

companies totally disregard social issues and problems. Most purport to pursue not only the 

goal of increased revenues and profits but also the goal of community and societal 

betterment.   

Current Scenario 

Research suggests that those corporations that are ethically and socially responsive enjoy 

high levels of performance. The ultimate motive for corporations to practice social 

responsibility should not be a financial but moral and ethical one. Muller and Kolk (2009: 

325) point out that not many studies were observed about CSR in developing countries 

(Fifka, 2012). Research on CSR in India has quite a long tradition (Singh and Ahuja, 1983) 

and also only in recent years several studies were taken up in this area(Sahay, 2004; Chapple 

and Moon, 2005; Chaudhri and Wang, 2007; Gautam and Singh, 2010; Kanchan, 2010). 

Earlier CSR was taken up voluntarily by corporate companies but now it has become an 

obligation for them. After the introduction of Section 135 of the Companies Act, 2013 which 

made amendments to the CSR, a more serious discussion has been started. More or less all 

the companies have been forced by the law to take up CSR mandatorily. Irrespective of the 

recent regulations, the Indian Public Sector Undertakings (PSUs) have been practicing CSR 

both morally and statutorily under the Guidelines on Corporate Governance for Central 

Public Sector Enterprises, 2010 (issued by the Department of Public Enterprises). Thus, PSUs 

have experience and advantage over other private companies in terms of CSR compliance.  

ü Data released by the Ministry of Heavy Industries & Public Enterprises show that 

the 5 Maharatna companies ONGC, Coal India, IOC, NTPC and SAIL managed 

to spend just 49% of the combined budget for three years beginning 2009-10 till 

end of September 2011. The combined spending of the Navratnas was higher at 

65%. Five of these 21 PSUs managed to spend less than 25% of the CSR budget 

of the three years. Coal India spent only 6% of the budget till September 2011. 

Indian Oil Corporation spent 85% of the Rs 264.4 crore it set aside and SAIL 72% 

of the Rs 179.68 crore. (Edwin, 2012).  

ü PSUs are facing numerous challenges and limitations while implementing CSR 

programs. They largely relate to the organizational level issues such as absence of 

a dedicated CSR team, active involvement of key stakeholders, budgetary issues 

and identifying apt CSR projects and their beneficiaries. Survey findings revealed 

that identifying appropriate CSR projects is the top-most challenge of the PSUs.  

ü Around 28% of the companies surveyed, feel that identifying appropriate social 

projects and their beneficiaries is their biggest concern. Data has already shown 

that Maharatna and Navratna public sector undertakings (PSUs) have not been 

able to fully spend their CSR budget.  

Media Focus and Recognition  
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It has been observed that the status of CSR in Public sector undertakings is particularly not 

palpable to media as the coverage is scattered. Other than tangible changes in the policies, 

rest of the issues do not find any mention in media. HPCL, ONGC have a remarkable media 

presence and appeal which keeps them lively and noticeable most of the time. On the other 

hand, OIL is weak on the media front. In order to recognize and motivate CSR initiatives, 

various awards and rankings are announced by several associations. Oil sector enjoys a 

regular presence in such forums and is the winner of several awards and rankings. GAIL has 

recently been awarded 7th position by the ñEconomic Timesò in its latest report on Best 

corporate in India in the area of CSR. BPCL is also a part of that list. However, companies 

such as HPCL, IOCL, ONGC, and BPCL are great examples in terms of CSR management. 

They have a visible presence in the public arenas and media. They are collaborating with 

renowned third party organizations that include NGOs, government bodies, academic 

institutes etc. to make their efforts more specialized and effective. They view CSR more as a 

value rather than a responsibility which is showing visible differences in the impact of their 

initiatives.  

Methodology  

Maharatna companies, the biggest and the top PSUs in the country were selected for the study 

as they are run by public money and should be bound by the law. The researcher tried to 

study how far these companies are taking steps to provide information in the public domain 

especially in the websites which can readily reach masses. Since the researcher wanted to 

study the communication aspects in case of PSUs( Public Sector undertakings) as to how the 

information about these activities is being sent back to the stake holders who are basically 

primary as well as secondary in nature. As the PSUs are owned and run by the governments 

the onus of making information public about activities would be more on the PSUs compared 

to the private sector companies. And it becomes imperative to put the information in public 

domain.  The researcher selected the seven Maharatna companies ie. IOC, HPCL, GAIL, 

BHEL, ONGC, SAIL, and found out as to what type of information is sent out by the 

companies with regard to the CSR especially through websites maintained by them.   

Objectives 

The study has been made  

1.  to find out what type of information is given by the companies 

2. to find out as to which format is used to disseminate information through new media 

especially websites to the public. 

3. to find out what measures were adopted to make the communication most effective  

Analysis 

CSR Provisions of the Companies Act, Companies (CSR Policy) Rules 2014, Schedule-VII 

to the Act, DPEôs guidelines on CSR and Sustainability and clarifications/amendments 

thereof from time to time have been guiding the companies to take up CSR activities.  

Indian Oil Corporation. Indian Oil Corporation constituted a Sustainability and CSR 

Committee of the Board consisting of at least three Directors, out of which at least one 

Director shall be an independent director. It also earmarked 2% of average net profits earned 

during three immediately preceding financial years for óCSR budgetô of the year, which will 

be non-lapsable. Sustainability and CSR Policy and its contents are displayed at Indian Oilôs 

web site, as per the format specified in the CSR Rules. The Directorsô Report also includes an 
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annual report on activities. Green initiatives, current projects, academic and social 

scholarships awarded by the company under CSR by the organisation have been displayed. 

But mostly, the information is given in the form of narratives and there was no mention of 

CSR board or committee or details of budget and spending etc in the website. It described the 

activities with a photograph and overall presentation was not much effective and did not 

create interest. In the website very few links were setup to go into details about CSR. The 

website listed all the awards won for CSR by the company   

National Thermal Power corporation. It has set up a separate foundation for CSR. It was 

named as ñNTPCôs foot prints: Power with CSR and sustainabilityòand was designed in an 

impressive and professional manner. The website of the company is very impressive with 

visuals and illustrations. An exclusive magazine with all the formal structures such as index 

page numbers, titles are published regularly for this purpose. The media presence and the 

public appeals of the power sector are weaker as compared to that of the other constituents of 

Oil Sector. However among many PSUs, NTPC has the maximum presence in various media 

portals. The company is involved in various CSR activities throughout the year which makes 

it visible on the charts of public recognition.  CSR policy with objectives, specific objectives 

of drafting, implementation, review and CSR governance structure, budget, approach/ 

methods/ corporate employee volunteering, quality circles in villages, expenditure balance 

sheet, List of activities, Swatch Vidyalaay, Utkarsh  scholarships.etc are found in the website 

of the company  

Oil and Natural Gas Company. CSR activities undertaken by ONGC based on items listed in 

schedule vii of the companies are displayed in a special report which exhibits 

professionalism. Apart from this pursuant to the section 135 of the companies act 2013, a 

responsibility statement of the CSR & SD committee that the implementation and monitoring 

of the CSR activities is in compliance to the CSR and SD objectives and policy of the 

company are attached as annexures to the annual reports regularly.  

Bharat Heavy Electrical Limited. The PSU which manufactures heavy machinery has started 

out a separate website exclusively for CSR in which a professional out look is visible. It is a 

well conceived idea with a host of areas like CSR policy, organization structure, CSR thrust 

areas, projects taken up by them. Publications, recognitions as well as other details are placed 

effectively in it. It has meticulously designed website with elaborate text and impressive 

photographs. A mention is also made about the projects taken up under CSR. Many of the 

programmes are taken up in association with the local NGOs of repute. All the segments of 

the society are found to get some benefit or the other with the CSR activities. The thrust areas 

were given impressive names such as Healthy India, Educated India, and Inclusive India etc. 

which would readily get identified by the public. They were even explained with the help of 

visuals. Projects taken up were given in a tabular format with all the details. The companyôs 

transparency is evident in putting up certificates for CSR in websites which is an act of 

integrity. CSR thrust areas are highly inclusive as the concepts of local and global which are 

very much essential are taken up by the company. The activities are explained in an emphatic 

as well as narrative text. An exclusive magazine with the name of óCSR prayasô is published 

which shall have details of all the CSR activities taken up by the company. It is being 

published since 2012 and bringing out two issues in a year and seven editions were brought 

so far.  The company has taken up special protection measures such as exclusive ñNews 

Photography since 2006.  

Coal India Limited. Efforts of CIL to take up the CSR into the public effectively are 

exhaustive and narrative. Many publications such as brochures, CSR magazines and policy 
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documents are being published by the company. Other than these in all the annual reports of 

CIL special mention of CSR in detail is found. Its CSR cover page in corporate social 

responsibility and it has been mentioned by India CSR news network isle. It disseminates 

information about activities in a detailed manner by presenting event by event. It also gives 

awards to the best CSR projects throughout the country. It also started an exclusive face book 

and twitter account to promote itself and others. It also discusses news about CSR activities 

and provides updates regularly.   

Gas Authority of Indi Limited. Though it has limited CSR activities it has a robust 

monitoring mechanism providing support at different levels using measures like: monthly and 

quarterly progress reports, site visits, video conferences, in house mechanism to popularize 

the activities. One novel feature in CSR is documentations is done by the company 

effectively. Itôs online magazine ñKarmayogò discusses the activities and a novel point is that 

it mentions about each individual CSR Activity It rates its activities also and the data from 

2007 is available till date. CSR umbrella, Hriday concepts adopted by the company. An 

exclusive name for each project such as Ujjwal, Kushal, Harita, Arogya, Unnaathi and 

Sashakth would readily go with the public. Exclusive videos on all projects taken up by the 

company and a separate GAIL CSR corporate film about its activities also showcases the 

interest the company evinces to bring out the best as a part of CSR.  

Steel Authority of India Limited.  An exclusive magazine is being published regularly about 

the CSR by SAIL. But it is not given any specific name. Information about these activities is 

given in detail with text in narrative format. Perfectly edited pictures with supporting special 

effects, specially designed layouts are noticed in its website regularly. Innovative feature of 

the company is that it makes a mention of objectives in a sector wise manner such as health, 

education, sports etc. Success stories of the CSR are described in an interesting manner. 

Performance indicators, separate score card for CSR are also prepared by the company which 

shows the seriousness with which the company is committed to its CSR activities. Apart from 

these, regular CSR policy reports are also brought out by the company.  

Conclusions 

The study found that being public sector entities the companies have to give back the benefit. 

The following steps may be taken up by the companies to make publicity of CSR more 

effective. The companies should try  

ü to design CSR policy effectively and try to revitalize the existing systems and  

opportunities to start a new one.  

ü to explore the scope for it the Government can make some robust policies as taken up 

in other countries.  

ü to plan collective efforts for fulfilling obligation of CSR. 

ü The companies should appoint professional communication experts to deal with the 

inputs and present them in a systematic manner.  
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Abstract  

Jammu and Kashmir is globally acknowledged due to its cultivation of world famous 

horticulture fruits. Horticulture sector is considered to be the back bone of the state economy. The 

State is industrially poor and fewer avenues available in the public sector have made people depend on 

agriculture sector for their income and livelihood security. Horticulture is important sub-sector of 

agriculture in the state. Saffron is world famous high value low volume cash crop of the Kashmir. 

Saffron cultivation in Kashmir valley has its historical roots from Iran where worldôs largest amount 

(70 percent) of saffron is cultivated in the country. Jammu & Kashmir having monopoly in the saffron 

cultivation in India nearlby 7.3 percent of world saffron is produced in the State puts India on the third 

rank in world saffron production. Pampore area of Pulwama district produces almost 75 percent of 

total share of state. But during recently the area under cultivation, production productivity is on 

decline with the result the saffron cultivation is under threat in the state due to presence of lot of 

problems in the sector; on the other influence this sector is means of likelihood of large no of people. 

Government of India and state government has introduced National Saffron Mission for the 

rejuvenation and promotion of saffron cultivation in the state. The paper analyses the trends in saffron 

cultivation in terms of area production and productivity. Through light problems and the threats exists 

in the cultivation of the saffron in the valley. The information is basically primarily in nature it is 

collected from the saffron cultivators and mostly qualitative in nature.  

Key words: Saffron Cultivation, Under Extinction, Decaling Production. 

 

Introduction   

Horticulture products-vegetables, fruits, species, and aromatic plants have 

grown steadily to become the largest category of world agriculture trade. Horticulture 

fruits play a vital role in providing food security globally. Jammu and Kashmir state 

meagre industrial base, backward economic region and fewer avenues available in 

other areas have made population mostly depend on the primary sector for their 

livelihood security and employment. In the State of Jammu and Kashmir80 percent of 

population depends on the primary sector. Jammu and Kashmir is basically agrarian 

in nature. The diverse climatic conditions, fertile soil, sub-tropical climate offers a 

wide scope for cultivation and production of all kinds of fruits and vegetables. The 

importance of horticulture in the economic development of the State needs not to be 

over emphasized. Among the major horticulture products Saffron is one of the most 

important export products and plays a significant role in income and employment for 

the large section of the population. The main cultivation areas of Saffron are 

Kharewa, Chandhora, Pampore areas of Pulwama, Budgam and Srinagar and recently 

it has been introduced in the Kashtiwad district of the state. Saffron is a spice haul out 
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from the dried stigmas of Crocus sativus. Saffron remains the world most expensive 

spice throughout the history. The flowering period of the saffron extends over 2 or 3 

weeks in October or November which is influenced by the geographic condition of a 

particular region. The dark red stigmas are separated manually and then they are 

dried. Near bout 100,000 flowers are required to make a kilo of pure dried saffron. It 

is an important commodity and is of great significance in the agricultural economy of 

Jammu and Kashmir. Saffron is well known spice it has many other uses in industries 

such as food, pharmaceutical, cosmetic and perfumery as well as in the textile dyes 

(Kafi et al. 2006). Saffron is believed to have been introduced into the Kashmir valley 

by the Persian migrants, who along with saffron, introduced many other plant species. 

Iran accounts for over 90 percent of world saffron production. Spain, India, Morocco, 

Greece, Turkey, Kashmir and Afghanistan are minor producers. In India 5,707 

hectares of land comes under its cultivation. Its annual production is around sixteen 

thousand kilograms. The state of Jammu and Kashmir tops the list of the saffron 

growing states in India. In the India out of the total 5,707 hectares of land are used for 

saffron cultivation 4,496 hectares lay exclusively in Jammu and Kashmir. In Kashmir, 

Pampore area of pulwama which is situated at a distance of 15 kilometres from 

Srinagar is famous in world for its high grade saffron. Saffron in a limited scale is 

also cultivated in Kashtiwad of Jammu region. Pampore and its neighbouring areas 

produce an average of 2,128 kilograms of saffron every year. The uncertain climatic 

conditions and the insufficient irrigation facilities in the valley the cultivation of the 

saffron is going to be under threat, the area, production and the productivity of this 

famous spice has decreased at large extend from the past decade or so.  

Research Questions  

1. What are the trends in the saffron cultivation in the state?  

2. What are the measures for the revival of saffron cultivation?  

3. What are the factors for the declining production?  

4. What are the major problems in the cultivation of saffron?  

Objectives  

 To examine the trends in production, productivity, area in the saffron 

cultivation and revival measures under National Mission on Saffron.   

Research Methodology  

The study is descriptive in nature and is based on primary and secondary data. 

The primary data collected was mostly qualitative in nature. The secondary data was 

collected from horticulture department J&K, Horticulture planning and marketing 

department J& K, Agriculture and production department, central institute of 

temperate horticulture of the state and various published and unpublished articles and 

reports. Primary data was collected from a field survey of 50 households who were 

mostly involved in the cultivation of saffron from village Lethpora of district 

Pulwama that was randomly selected were people was mostly involved in the saffron 

cultivation. Households having land of 40 to 60 kanals were selected in the sample. 

Stratified simple random sampling and snowball sampling was used to locate the 

saffron cultivation households. The interview was held with the concerned households 

head related to practices and techniques in saffron cultivation. Information was 

collected related to problems and concerns in saffron cultivation. Information was 
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also collected related to the Government efforts and the incentives for the cultivation 

of the saffron in the state. The information collected was mostly qualitative and 

descriptive in nature. The respondents were also asked about the marketing channel of 

the saffron cultivation by the farmers.  

Results and Discussion  

Saffron is the famous commercial spice of the state and is high commercial value and 

low volume. District Pulwama, commonly known as Saffron bowl of Kashmir, is the 

dominant Saffron production followed by Budgam, Srinagar and Kashtiwad districts. 

Saffron is cultivated done by almost 16,000 families located in 226 villages, the 

majority (61 per cent) of who have holdings of less than 0.5 ha. Saffron production is 

confined to a limited geographical area in the State. Saffron has traditionally been 

associated in Kashmir with famous Kashmiri cuisine, its medicinal values and itôs the 

rich cultural heritage. Saffron is used in enriching the local cuisine, medicinal use and 

it is important religious rituals is also well known. However, Saffron production is 

currently suffering on several counts, especially those relating to productivity as well 

as post-harvest management. This has resulted in lower production and poor quality. 

There are reports that several farmers are abandoning Saffron cultivation in favour of 

other crops. District Pulwama, commonly known as Saffron bowl of Kashmir, is the 

main contribution to Saffron production followed by Budgam, Srinagar and Kishtiwar 

districts. Saffron is cultivated by more than 16,000 families located in 226 villages, 

the majority (61 per cent) of who have holdings of less than 0.5 ha. Saffron 

cultivation in Kashmir valley has been facing a threat of extinction as the area, 

production and productivity is on decline. The area under saffron cultivation has been 

decreased from 5707 hectares in 1996 to 3715 hectares in 2009-10. The productivity 

of the saffron has declined from 3.13 kg/hectare in 1998-99 to around 2 to 2.5 

kg/hectare in the last few years. The production techniques fallowed by the farmers 

have traditionally adopted longer cycles of more than 15 years and sowing of unsorted 

corms of different grades with low grades without knowing the soil quality and 

testing, moisture stress is also responsible for low production. Saffron major 

horticulture crops it important high value cash crop of valley, besides employment, 

foreign exchange, income it is important for water management. Jammu and Kashmir 

State is acknowledged globally due its horticulture produce and cultivation of world 

famous fruits and spices. The worldôs best saffron is grown in the valley its main 

concentration is in district Pulwama. The matter of concern is that the Saffron 

cultivation has declined by 25 percent from 4161 hectares in1998 to 3110 hectares in 

2008. The decline and trends in production and area: 

Table No I 

Trends in production and productivity of saffron in J& K  

Year Area(Hectares) Production(M.T)  Yield rate 

(kgs/hectare) 

1996-97 5707 15.95 3.5 

1997-98 4161 12.88 NA 

1998-99 2880 7.65 2.27 

1999-2000 2742 3.59 1.88 

2000-01 3075 0.30 1.57 

2001-02 2989 6.50 2.96 
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2002-03 2928 5.15 1.66 

2003-04 2436 6.86 3.75 

2004-05 3110 7.04 1.63 

2005-06 3130 6.50 2.25 

2006-07 3010 8.20 2.15 

2007-08 3280 7.70 2.50 

2008-09 3280 9.46 2.34 

20009-10 3785 9.55 2.50 

2010-11 3785  2.52 

Source: Financial Commissioner J&K (Provisional) Horticulture Planning and 

Marketing Department J&K  

Table No II 

District Wise Production of Saffron  

S.No District  Area(hectare) 

01 Pulwama 3200 

02 Budgam 300 

03 Srinagar 165 

04 Kishtwar 120 

Total 3785  

Source: Agriculture department J &K   

The table we see that the saffron industry in the state is under threat because 

the area and production along with the productivity per hectare are continuously on 

decline there are various reasons responsible for the decline in the saffron cultivation 

in the region.  

Problems and Concerns  

After discussing and conversation with the local saffron cultivators during the 

field survey the results were that before 1980 the productivity per kanal(Kanal-local 

unit in which the land is sold and purchase among the farmers) was 800 gram after 

1980 it has declined to 100 gram per kanal due to some climatic and environmental 

changes at global level with the effect on regional climatic conditions with the result 

the rainfall and snowfall are not falling on regular time and in sufficient amount so 

that saffron corms gets nourished in winter season to give better returns. The decline 

in the sector is also due to lack of irrigation facilities this was a major problem 

according to them and lack of research and developmental activities in the related 

field related to cultivation, sowing of corms, seed protection. Lack of soil testing and 

Irrigation was seen to be a major problem in because when the seed corm not gets 

sufficient water and rainfall at regular intervals it did not get nurtured and grow 

properly to give sufficient returns. People did not know how to deal with the problems 

because there are no irrigation facilities and due to lack of proper soil testing and 

fertility the production decline on large extend people has diversified towards the 

cultivation of the other agriculture products.  

Major Concerns in Saffron Cultivation  

Problem of irrigation : 
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Absence of proper irrigation facilities is a major problem in the way of cultivation of 

saffron. Proper and regular humidity and presence of moisture is important for the 

nourishment and growth of seed corms to give better returns, due to insufficient and 

irregular rainfall in the state due to global climatic changes the presence of 

Government irrigation facilities assumes more importance. According to the 

respondents under the National Saffron Mission irrigation pumps are to be provided to 

the cultivatorôs completion work takes a long time.  

Marketing:  

Marketing of Saffron is un-organized and is largely in the hands of brokers, with a 

long chain of intermediaries linking the grower to the consumer. The main marketing 

channels are brokers, local traders, agents, cooperative societies, government agencies 

and companies' since the broker is the mainstay of the marketing channel. there is 

rampant exploitation of farmers mainly due to ignorance regarding the prices 

prevailing in major trading .The marketing facilities and intervention by the 

government in marketing is not available to get fair remuneration to the cultivation. 

Farmers directly sell to middlemen and commission agents and and cultivators not 

getting fair prices to the produce. The marketing channel found in the saffron 

cultivation was: 

ProducerðContractorðCommission agent--WholesalerðConsumer. 

The producers demand government intervention and direct sale of their produce.  

Lack of proper soil testing: lack of research and development activities in the sector 

that often results improper grading, use of type of corm seeds, type of manure and 

fertilizers which would be according to the nature and moisture content of soil 

because the fertility and quality of soil is not known to the farmers so that proper 

treatment and reform measures can be taken accordingly by the farmers with the 

result production and growth of saffron industry declined in the state. According to 

cultivators there are soils like Topple, Grover, vaunt were soils found but lack of 

research by govt. to know each soil quality to give treatment accordingly. Moisture 

stress (rain fed cultivation).Inadequate availability of disease resistant SaffronCorms, 

Nutrient depletion in Saffron fields. Longer planting cycle of Saffron corms 

(>15Years as against 4-5 years)Higher incidence of pests and diseases Delayed stigma 

separation, lowering Saffron recovery to 2Lglkg of fresh flowers (optimum recovery 

309/kg),Quality deterioration due to traditional practices:(sun drying lowers coloring 

strength from 16 to8 per cent)Inadequate Quality Control / Certification Branding 

system Poor price discovery and lower farm gate price (involvement of 

intermediaries), and issues of adulteration and admixture are some other problems 

found to be in the state for the threat of extinction of saffron cultivation and 

production decline.  

Measures under Economic Revival of J&K Saffron Sector  

Keeping in view the importance of saffron industry for overall growth and future of 

large no of farmers related to Saffron cultivation and on the other side due to decaling 

production area under the saffron cultivation which is matter of great concern. 

Government realizing the importance of the high value commercial spice with the 

result the local people make steps to revive the industry, they come to SKUAST-

Kashmir to consult the Agriculture scientists about the various concern after various 
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recommendations by various university scientists they approve a project in 2009 

chairman was Professor Nahvew named the project ñAll J&K Saffron Growers 

Associationò. The association under the leadership of Haji Abdul Samad Bhat they 

make conversations with higher authorities like Prime minister, UPA chairperson 

Sonia Gandhi, food minister Sharad Pawar with the result National Saffron Mission 

was approved in 2010 with the final allocation of 300.73 crore with the Government 

of India share of RS. 288.06 crores and farmers share is 84.12 crores. With the major 

objectives of withdrawn from traditional practices of cultivation, rejuvenation and 

replanting of corm seeds, new technologies and strengthen of quality and 

competitiveness of saffron cultivation. Under the Mission each farmer was given 

RS.25 thousand for each kanal to implement new technologies like seed 

diversification and transformation, this amount was given as a labor charges for 

grading and sowing of seeds. Thrust Areas of Saffron Mission  

¶ The project for Economic Revival of J&K Saffron Sector will be implemented 

in a Mission mode. The National Mission on Saffron in Jammu and Kashmir 

has following components to ensure that interventions are timely and have 

identifiable Performance. The project aims to Rejuvenation/replanting of 

existing Saffron area to increase productivity.  

¶ Improvement in Standardization of quality corm production in public 

nurseries.  Mission aims to broaden and strengthening the irrigation system.  

¶  Increase the product quality and marketing surplus through improved post-

harvest handling.  

¶ Establishment of weather stations.  

¶ Infrastructure development to provide marketing, post-harvest management 

and to provide improved cultivation techniques.  

¶ Transfer of technologies through sending farmers for foreign tours.  

¶  Mission also aims to Enhancement of research and extension capabilities.  

¶  Delineation of package of practices for Saffron.  

¶ Dissemination of weather forecasts, market alerts, etc. through SMS.  

¶ Market intervention through e-trading and establishment of Electronic Auction 

Centre to reduce the exploitation of the farmers by middle men.  

¶ The Mission also aims proper Grading, packaging and branding to fetch fair 

prices.   

Under the National Mission on Saffron fertilizers were also distributed among 

farmers like vermin-compost 25 kg per kanal, DAP 6kg/kanal, Urea7kg/kanal, Potash 

1.5kg/kanal were distributed to every famer. To make corm disease free and resistant 

mencozene 3gram per litre, Beaverton one gram per litre to wash the corm seeds 

before sowing to increase production there were all included in the Mission to revive 

the saffron industry. But this facility was availability to corm seeds having weight of 

eight gram minimum or above this and below this weight no corm seed was included 

in the Mission. Under the mission tiller is also given with a subsidy of 50 percent. 

Dryer technologies were also given to maintain the natural color of saffron which got 

damaged due to sunlight during drying process. In the National Mission on Saffron 

for the Iran tour 48 lakh are released for four years and 12 lakh are release annually 

this tour is for the purpose to observe the cultivation practices and technologies and to 

implement in the domestic production of saffron to increase production. International 

tour is provided to the farmers largely involved in saffron cultivation to extend the 
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market area to sell the produce in the travelling country to make saffron world 

famous. The major aim of project was that regeneration and diversification towards 

new and improved technologies under this objective 64 thousand kanals in Pampore 

area, 7000 thousand kanals, Srinagar district 1600 kanals and in Kishtwar district 

2000 kanals were undertaken. Achievements under the National Saffron Mission are 

bit slowly due to slow implementation of programme. Under the mission a Spice Park 

at the Pampore with a cost of 3 crores for the marketing of saffron spices to get good 

returns.  

According the response of the respondents who are mostly involved in cultivation 

of saffron the implementation and progress under the mission is very slow until 

present very meagre bore wells have been completed and if any is completed it is not 

working regularly to provide the irrigation facilities, also according to authorities each 

Bore well is necessary to provide irrigation for 600 kanals which according to the 

farmers is very difficult to implement. It was fond that there is corruption and great 

influence of financial approach and political will in providing various facilities to the 

farmers under the mission which need to give immediate attention  

Conclusion  

The state of Jammu & Kashmir gets the first rank in the horticulture 

production particularly in temperate fruits in the country. Jammu & Kashmir has been 

globally acknowledged due to its dynamic development in horticulture sector. Saffron 

cultivation in Jammu and Kashmir is most important commercial activity of the state 

economy. The World Famous Spice saffron is the low volume and high continent cash 

crop of the state. The agro-climatic conditions of the state are favorable for the 

cultivation and growth of the Saffron. The cultivation of the high value spice of the 

economy has under gone radical changes due to the existence of the frequent 

problems from various angles in the state. There is existence of the various 

intermediaries in the marketing of the saffron production of which leads to 

adulteration of Saffron to degrade the quality of the saffron with the mixture of the 

Iran saffron which is not in comparison to the Kashmir saffron which leads to fetch 

the lower prices to domestic cultivation in the state. The need of the hour is to make 

the National Mission on Saffron cultivation in the state more improved and strengthen 

the implementation of the programme for the fruitful results in the long run to benefit 

the farmers in the economy. There is need to broaden the funds available in the 

Mission to bring the more inclusiveness in the Mission. Saffron is the main cash crop 

and world famous spice which has a high commercial value. The cultivation of 

saffron is limited to few countries. Jammu and Kashmir is the only Indian state with 

7.3 percent of share in saffron production puts India on the third rank at world level. 

J&K State have appropriate climatic conditions for the cultivation of saffron and vast 

majority of population depends on the saffron cultivation for their economic avenues 

and livelihood security. In Jammu and Kashmir there are 150 villages were saffron 

cultivation is done as main occupation. But the matter of great concern is that the 

future of saffron industry is going under threat and its future seems to be going 

towards darkness. The production, area and productivity of saffron declined at a large 

extend most importantly the quality degradation occurs at large extend. There is some 

institutional, economic and environmental causeôs lack of irrigation facilities, 

marketing problems, adulteration in the quality and most importantly the lack of 

proper research activities related to this sector. Keeping in view the current scenario 
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and trends in the saffron cultivation, cultivators and Government realizing the 

importance of the saffron cultivation efforts has been taken to for the betterment of 

the saffron cultivation like under the project Economic revival of J&K saffron sector, 

ñNational Mission on Saffronò was approved with the major share from GOI on the 

pilot basis with total outlay of 372.17 crores from 2010-14. The main and immediate 

threat was given on diversification, un-gradation and rejuvenation and to enjoy the 

technological improvement in the sector, to increase quality competitiveness and 

increase production to get fair returns. From the study and respondents it was found 

that the implementation and approval of various measures under the mission takes a 

long time than usual due to implementation and management problems. The Mission 

needs to be more strength for proper implementation in order to get immediate results. 

The Mission has not yet much succeed in its objectives due to presence of corruption, 

existence of political approach and it was found that the benefits under the mission 

goes mostly to approach people than the people at large in spite of future of thousands 

of cultivators is going towards darkness due to downturn in the saffron sector. The 

Mission needs to be given more financial support and expertise for proper 

implementation for the best results keeping in view the importance of saffron industry 

in the Kashmir valley to protect the future of the saffron cultivation which is going 

towards the darkness and to protect the future of the thousands of the farmers who 

directly or indirectly related to saffron industry in the state for their economic 

opportunities. The result will be the holistic development of the horticulture in the 

state to increase sustainability, profitability and productivity of horticulture cultivation 

to achieve better results. For that there should be a harmonious relationship between 

Government, farmers and civil societies. With the cooperation of all horticulture 

industry will enjoy a boom period in future and with it not only the present generation 

will enjoy but the future generation will also enjoy the benefit. 
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Abstract: 

Collaborative learning is a term that incorporates an assortment of methodologies in the steam of 

instruction that instills the joint scholarly endeavors by the learners of any discipline. It alludes to 

instructional technique where trade of thoughts is exceptionally incited and encourages the students to 

learn eagerly with the fullest association. According to Gerlach, ñCollaborative learning is based on 

the idea that learning is a naturally social act in which the participants take among themselves 

(Gerlach 1994). The mutual learning gives learners a chance to take part in discourse, assume liability 

for their own particular learning, and thus become critical thinkers. 

Key Words: methodologies, instructional techniques, liability, critical thinking.  

  

Our ideas about the role of talking in the classrooms have changed radically over the 

years. We no longer consider that a 'good' classroom is necessarily a quiet one; we 

understand that learning is frequently most effective when learners have the 

opportunity to think and talk together, to discuss ideas and to question, analyse and 

solve problems without the constant mediation of the teacher. 

 

Most of our thinking has been heavily influenced by the work of Lev Vygotsky, and 

his concept of learning as a social process. He explained complex learning through the 

term Guided Participation: 

¶ Explain things that are taught rather than discovered (reading, writing 

etc.) 

¶ A way to ñshare the thinking loadò 

¶ Helping a novice accomplish a complex task 

¶ Assistance can be physical or mental & come from adults or peers 

 In recent years, his ideas have been reflected in a number of learning and teaching 

approaches, including: 

¶ Co-operative learning 

¶ Critical skills 

¶ Dialogic teaching 
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Although these approaches vary to some extent, essentially they all promote the idea 

that young people's learning is best served when they have opportunities to learn with 

and from each other, and are shown how to do so effectively. 

TEAM seems to be the buzzword in every workplace today, be it in India or abroad. 

Soft skills, together with communication skills can help in building teams. Todayôs 

classrooms are different to what they were decades ago. Modern students are no 

longer docile, obedient and respectful as earlier. Teachers especially of English 

language face a daunting task with numerous hurdles in the form of: 

1.      The attitude of students 

             2.      Expectations from parents, managements and prospective employers 

Other hurdles, coupled with these issues are the time management, syllabus coverage 

and result expectations! We as teachers of the English language in engineering 

colleges face similar issues and have found solace in this form of teaching and the 

activities used in the classroom are what we have been experimenting, modifying and 

utilizing effectively to make the otherwise ñboringò subject, an interesting one.  

Teaching a heterogeneous group is certainly a challenge as we teachers have to keep 

in mind the proficiency levels, learning styles and ability, sociocultural  factors 

pertaining to ethnicity, gender etc. of our students.  This is where pairing of students ï 

groups, pairs etc comes into play as a safe solution. This method is known by 

different names:  

¶ Cooperative learning 

¶ Collaborative learning 

¶ Collective learning 

¶ Blended learning (also defined as hybrid or mixed-mode courses are 

classes where a portion of the traditional face-to-face instruction is 

replaced by web-based online learning.)     

¶ Peer teaching  

¶ Peer learning (or) 

¶ Team learning 

What they have in common is that they all incorporate group work.  However, 

collaboration is more than co-operation. Collaboration entails the whole process of 

learning. This may include: 

¶ Students teaching one another 

¶ Students teaching the teacher 

¶ The teacher teaching the students too.  

More importantly, it means that students are responsible for one another's learning as 

well as their own.  

In teaching and learning process, collaborative learning is a technique, teachers use 

to group students to impact learning in a positive way. Proponents of collaborative 

learning believe that it help students in many ways. Working together increases 

learning outcomes. Collaborative learning can occur between just two students or 

within a larger group, and it can take a variety of forms. 
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Collaborative learning transfers the responsibility of learning to the learner, in the role 

of ñresearcherò and self-directed learner. In order to work towards a collaborative 

learning approach, the teacher must fully understand their studentsô preferred learning 

styles and their own notions of learning. This could preferably help the teacher decide 

where and how to start a project, which could also help the teacher to motivate the 

students of all kinds. 

¶ Collaborative learning focuses on active participation, like moving 

around, drawing, creating, and performing.  

¶ All learning should be student-focused, not content-focused. This 

means that when planning for instruction, a teacher should consider 

how her/his students learn and what methods can be used to enhance 

their learning.  

¶ Learners sometimes learn more easily and readily from a peer or a 

group of peers. Creating opportunities for this dynamics in a classroom 

adds to traditional teacher-led instruction.  

¶ Students need to be offered chances to solve problems. Working with 

other students to find solutions to problems, like a word problem in 

math or a long-term collaborative group project, gives children a 

chance to solve problems in tandem or with other group members. This 

gives them positive skills in appropriate social interaction, like 

cooperation, listening to others, formulating opinions, and 

compromise.  

Collaborative learning is aimed at getting the students to take almost full 

responsibility for working together, building knowledge together, changing and 

evolving together and of course, improving together. It is an educational approach to 

teaching and learning that involves groups of students working together to solve a 

problem, complete a task, or to create a product. According to Gerlach, "Collaborative 

learning is based on the idea that learning is naturally a social act in which the 

participants talk among themselves (Gerlach, 1994). It is through the talk that learning 

occurs."  

There are many approaches to collaborative learning. A set of assumptions about the 

learning process (Smith and MacGregor, 1992) underlies them all:  

1. Learning is an active process whereby students assimilate the information and 

relate the new knowledge to a framework of prior knowledge.  

2. Learning requires a challenge that opens doors for the learner to actively 

engage his/her peers, and to process and synthesize information rather than 

simply memorize and regurgitate it.  

3. Learners benefit when exposed to diverse viewpoints from people with varied 

backgrounds.  

4. Learning flourishes in a social environment where conversation between 

learners takes place. During this intellectual gymnastics, the learner creates a 

framework and meaning to the discourse.  

5. In the collaborative learning environment, the learners are challenged both 

socially and emotionally as they listen to different perspectives, and are 

required to articulate and defend their ideas. In doing so, the learners begin to 
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create their own unique conceptual frameworks and not rely solely on an 

expert's or a text's framework. Thus, in a collaborative learning setting, 

learners have the opportunity to converse with peers, present and defend ideas, 

exchange diverse beliefs, question other conceptual frameworks, and be 

actively engaged.  

Unlike individual learning, which is competitive in nature, in cooperative learning 

students learn to capitalize on each otherôs resources and skills. Furthermore, the 

teacher's role changes from giving information to facilitating students' learning.  Ross 

and Smyth (1995) describe successful collaborative learning tasks as intellectually 

demanding, creative, open-ended, and involve higher order thinking tasks. This paper 

outlines the many advantages of this method, whether it is for group discussion or role 

plays, and highlights how peer teaching too comes by as another solution. 

 

Collaborative learning is a method of teaching and learning in which students team 

together to explore a significant question or create a meaningful project. A group of 

students discussing a lecture or students from different schools working together over 

the Internet on a shared assignment are both examples of cooperative learning. 

Cooperative learning differs from traditional teaching approaches because students 

work together rather than compete with each other individually.  

 

In small groups, students can share strengths and also develop their interpersonal 

skills. They learn to deal with conflicts. When cooperative groups are guided by clear 

objectives, students engage in numerous activities that improve their understanding of 

subjects explored.  

In order to create an environment in which Collaborative learning can take place, 

three things are necessary 

¶ First, students need to feel safe and exceptional  

¶ Second, groups need to be small enough that everyone can contribute 

¶ Third, the task students work together on must be clearly outlined 

   Also, in such learning small groups provide a place where 

¶ Learners actively participate 

¶ Teachers become learners at times, and learners sometimes teach  

¶ Pool in different contextual concepts and challenge students 

¶ Diversity is celebrated, and individualôs contributions are highly valued 

¶ Students gain skills for resolving conflicts when they arise 

¶ Members draw upon their past experience and knowledge  

¶ Goals are clearly identified and used as a guide 

¶ Research tools such as internet access are made available 

Scholars and analysts in the 1930's and 40's, for example, John Dewey, Kurt Lewin , 

and Morton Deutsh likewise affected the helpful learning hypothesis honed today. 

Individuals' objectives might be connected for different reasons. In this manner, 

constructive reliance can come about because of individuals enjoying each other, 

being compensated as far as their joint accomplishment, expecting to share an asset or 

conquer a hindrance together, holding basic participation or distinguishing proof with 

a gathering whose destiny is vital to them, being unfit to accomplish their undertaking 

objectives unless they isolate up the work, being impacted by identity and social 
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introduction. (Deutsch, M. 2006) Deutsh's commitment to community learning was 

certain social relationship, the possibility that the understudy is in charge of adding to 

amass information.  

Dewey believed that it was essential that understudies create learning and social 

abilities which could be utilized outside the classroom, and in the law based society. 

This hypothesis depicts understudies as dynamic beneficiaries of learning by 

examining data and replies in gatherings, participating in the learning procedure 

together as opposed to being inactive collectors of data (e.g. educator talking, 

understudies tuning in). 

Kurt Lewin's examination discovered that participative authority, otherwise called 

popularity based initiative is ordinarily the best administrative style. Fair pioneers 

offer direction to gather individuals, yet they additionally partake in the gathering and 

permit contribution from other gathering individuals. In Lewin's investigation, 

youngsters in this gathering were less profitable than the individuals from the dictator 

gathering, yet their commitments were of a substantially higher quality. 

Participative leaders encourage group members to participate but retain the final say 

in the decision-making process. Group members feel engaged in the process and are 

more motivated and creative. Democratic leaders tend to make followers feel like they 

are an important part of the team, which helps foster commitment to the goals of the 

group. Lewinôs contributions were based on the ideas of establishing relationships 

between group members in order to successfully carry out and achieve the learning 

goal.  

As Smith and MacGregor state, "In collaborative classrooms, the 

lecturing/listening/note-taking process may not disappear entirely, but it lives 

alongside other processes that are based in students' discussion and active work with 

the course material." Regardless of the specific approach taken or how much of the 

ubiquitous lecture-based course is replaced, the goal is the same: to shift learning 

from a teacher-centered to a student-centered model.  

Collaborative learning (CL)  is an instruction that involves students working in teams 

to accomplish a common goal, under conditions that include the following elements 

(Johnson, Johnson, and Smith, 1991): Brown & Ciuffetelli Parker (2009) and Siltala 

(2010) share the same views on cooperative learning:  

¶ Positive interdependence. Team members are obliged to rely on one another 

to achieve the goal. If any team members fail to do their part, everyone suffers 

consequences.  

¶ Individual accountability. All students in a group are held accountable for 

doing their share of the work and for mastery of all of the material to be 

learned. 

¶ Face-to-face promotive interaction. Although some of the group work may 

be parcelled out and done individually, some must be done interactively, with 
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group members providing one another with feedback, challenging one 

another's conclusions and reasoning, and perhaps most importantly, teaching 

and encouraging one another. 

¶ Appropriate use of collaborative skills. Students are encouraged and helped 

to develop and practice trust-building, leadership, decision-making, 

communication, and conflict management skills. 

¶ Group processing. Team members set group goals, periodically assess what 

they are doing well as a team, and identify changes they will make to function 

more effectively in the future.  

TYPES OF COLLABORATIVE LEARNING  

Formal Collaborative learning is structured, facilitated, and monitored by the 

educator over time and is used to achieve group goals in task work. Any course 

material or assignment can be adopted to this type of learning, and groups can vary 

from 2-6 people with discussions lasting from a few minutes to hours. Types of 

formal cooperative learning strategies include jigsaw, assignments that involve group 

problem solving and decision making, laboratory or experiment assignments, and peer 

review work (e.g. editing and writing assignments). 

Informal Collaborative learning incorporates group learning with passive teaching 

by drawing attention to material through small groups throughout the lesson or by 

discussion at the end of a lesson, and typically involves pairs. This type of learning 

enables the student to process, consolidate, and retain more information learned. 

Group-based Collaborative learning is effective for learning complex subject matter 

over the course or semester and establishes caring, supportive peer relationships, 

which in turn motivates and strengthens the studentôs commitment to the groupôs 

education while increasing self-esteem and self-worth. Base group approaches also 

make the students accountable to educating their peer group in the event that a 

member is absent for a lesson. This is effective both for individual learning as well as 

for social support. 

Collaborative Learning Techniques 

Schul (2011) discusses cooperative learning techniques. Some cooperative learning 

techniques utilize student pairing, while others utilize small groups of four or five 

students. Hundreds of techniques have been created into structures to use in any 

content area published by Dr. Spencer Kagan (1994). Among the easy to implement 

structures are: Think Pair Share, Jigsaw, Jigsaw II, Reverse Jigsaw, Reciprocal 

Teaching, STAD (or Student-Teams-Achievement Divisions), Cooperative Learning 

for ELLs 

Our Experiments 

http://www.newmanpublication.com/
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Again in our classes, the students of the first year are introduced to paper 

presentations on a spectrum of topics. They are put into groups of five according to 

their roll numbers. They are asked to choose any number from 1-60 and based on the 

number they are assigned a topic. For e.g. 

1. Conservation of Energy 

2. Reviving the Vaigai River 

3. Revamping the Education System  etc., 

If a student selects number 3, the topic assigned is ñRevamping the Education 

Systemò. The groups are given five days time in which the group as a unit is expected 

to contribute and each member of the team must know the content prepared. Freedom 

is given to the students as to how they wish to make the material presentation and 

what kind of embellishment they wish to do. This gives them a chance to showcase 

their creativity. They are encouraged to research the topics. After ten days, the group 

is asked to come on to the stage / dais and any member will be asked to start. They are 

also told to learn the difficult words in their presentations. 

Marks are given on the following criteria: 

¶ Material presentation 

¶  Content 

¶  Style of presenting 

¶  Editing 

¶  Body language 

In this activity we have the following advantages: 

¶ Team work builds up through interaction between team members  

¶ Confidence level improves, stage fear vanishes among the weaker 

students 

¶ Their aptitude and attitude to editing gets awakened 

¶ Fosters mentoring in students of better calibre for their weaker students  

¶ Helps in vocabulary acquisition and 

¶ Widens their knowledge 

Types of Activities (samples) 

1. Review writing 

2. Picture analysis / Interpretation  

3. Mind mapping / Brainstorming  

http://www.newmanpublication.com/
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According to Kelvin Seifert and Rosemary Sutton, even though inquiry-oriented 

discussion and investigation benefits when it involves the teacher, it can also be useful 

for students to work together somewhat independently, relying on a teacherôs 

guidance only indirectly. Working with peers is a major feature of collaborative 

learning. In this approach, students work on a task in groups and often are rewarded 

either partially or completely for the success of the group as a whole. Aspects of 

cooperative learning have been part of education for a long time. 

Research supporting cooperative learning 

Research on collaborative learning demonstrated ñoverwhelmingly positiveò results 

and confirmed that cooperative modes are cross-curricular. This type of learning 

requires students to engage in group activities that increase learning and adds other 

important dimensions. The positive outcomes include:  

¶ Academic gains 

¶ Improved race relations and  

¶ Increased personal and social development.  

Brady & Tsay (2010) report that students who fully participated in group activities, 

exhibited collaborative behaviours, provided constructive feedback and cooperated 

with their group had a higher likelihood of receiving higher test scores and course 

grades at the end of the semester. Results from Brady & Tsayôs (2010) study support 

the notion that cooperative learning is an active pedagogy that fosters higher academic 

achievement. Cooperative learning has been found to also increase attendance, time 

on task, enjoyment of school and classes, motivation, and independence. Research 

suggests that cooperative  learning brings positive results such as: 

¶ Deeper understanding of content 

¶  Increased overall achievement in grades 

¶  Improved self-esteem, and higher motivation to remain on task 

¶  Helped students to become actively and constructively involved in content 

¶  To take ownership of their own learning 

¶  To resolve group conflicts and improve teamwork skills  

http://www.newmanpublication.com/
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To make collaborative learning effective, there should be both "group goals" and 

"individual accountability" (Slavin, 1989). This means that the collaborative learning 

task must ensure that every group member has learnt something. Slavin states the 

following regarding research on cooperative is learning which corresponds with 

Brady & Tsayôs (2010) findings: 

¶ Students demonstrate academic achievement 

¶ Collaborative  learning methods are usually equally effective for all ability 

levels and ethnic groups 

¶ Student perceptions of one another are enhanced when given the opportunity 

to work with one another 

¶ Increases self-esteem and self-concept 

¶ Ethnic and physically/mentally handicapped barriers are broken down 

allowing for positive interactions and friendships to occur  

Limitations  

Collaborative Learning has many limitations that could cause the process to be more 

complicated than first perceived. Sharan (2010) describes the constant evolution of 

cooperative learning as a threat. Due to the fact that cooperative learning is constantly 

changing, there is a possibility that teachers may become confused and lack complete 

understanding of the method. Teachers implementing cooperative learning may also 

be challenged with resistance and hostility from students who believe that they are 

being held back by their slower teammates or by students who are less confident and 

feel that they are being ignored or demeaned by their team. 

Students often provide feedback in the success of the teamwork experienced during 

cooperative learning experiences. Peer review and evaluations may not reflect true 

experiences due to perceived competition among peers. A confidential evaluation 

process may help to increase evaluation strength, 

Gifted students, however, often feel exploited when cooperative learning is used as a 

predominate method of instruction and groups are configured heterogeneously 

(Coleman, 1994; Mills & Durden, 1992; Robinson, 1991). Fiedler, Lange, and 

Winebrenner (2002) likewise believe heterogeneous grouping may have negative side 

effects both on the gifted student and on the others in the classroom. Average or low-

ability students may see their ñperceptions of themselves as competent, capable 

learners sufferò (Fiedler et al., p. 110).  

 However, we teachers must bear in mind that efficacy of this method lies in defining 

and confining the group size to a number not exceeding 25 depending on the task 

assigned. The ultimate desire is to reach our goal of enabling our students to study and 

get good results.   
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ABSTRACT  

 

Mutual Funds are growing as a lucrative investment option in India because it offers various 

benefits to its investors such as lesser cost, risk diversification, stable returns etc. It is 

important to analyze the performance of the various Asset Management Companies working 

in the market, so that we are capable of making better investment decisions. 

 This paper aims at analyzing five mutual fund companies selected on the basis of their NAVs 

and comparing these companies against each other through relative performance index and 

risk return analysis.  

INTRODUCTION  

A mutual fund is an investment avenue which pools peopleôs money to invest in diversified 

manner to attain common investment objectives. Mutual Funds are becoming popular among 

Indian investors as through these they can easily participate in financial markets at low cost 

along with minimum risk due to diversification of the fund in more than one type of 

securities. It can act as the epicenter of the investment strategy of an individual. Capital 

growth and stable income are the prime benefits offered through investments under the 

supervision of an expert portfolio manager, which are made on behalf of mutual fund unit 

holders. There has been increasing interest of Indian middle class in mutual funds preferably 

long-term investments. Hence, it is essential to study the risk and return associated to mutual 

funds to analyze their performance in our country. Risk being inevitable and complementary 

to returns pertaining to a mutual fund scheme, must be minimized while selecting the 

schemes for investment. The most essential factor that helps in deciding how to meet your 

target is the nature of the actual investments. While going to invest, asset class i.e. debt or 

equity or hybrid needs to be decided first. This is the most important element in selection of 

schemes. It becomes vital to study and compare the performance of thevarious asset 

management companies operating in India, in order to select the right mutual fund. On the 

other handit is the job of the investment manager to invest the money collected into assets as 

per the stated objective of the scheme.  

OBJECTIVES 

The objectives of this paper are as follows: 

1. To analyze the performance of select mutual fund schemes. 

2. To evaluate the performance of mutual fund schemes(equity based) of select 

companies. 

http://www.newmanpublication.com/
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3. To evaluate the performance of mutual fund schemes (debt based) of select 

companies. 

4. To analyze the performance of mutual fund schemes (hybrid) of select companies. 

5. To compare equity, debt and balanced mutual fund schemes against each other. 

RESEARCH METHODOLOGY  

1. RESEARCH DESIGN  

  The data is based on secondary sources and interpreted for the purpose of evaluation 

of various mutual fund schemes. The data used is as per the total Asset under 

Management of the various mutual fund companies. The source of data is the websites 

www.indiainfoline.com and www.nseindia.moneycontrol.com.  

2. SAMPLE DESIGN 

  The sample is of the 5 schemes out of the universe of all the mutual funds companies 

in India based on the value of AUM of these companies, it includes 2 schemes with 

top most AUM, 2 with lowest AUM and 1 with moderate AUM. Such sample is taken 

for each type i.e. equity, debt and balanced funds.  

3. DATA COLLECTION 

  The data is collected through secondary sources. The schemes are selected on the 

basis of their AUM which is obtained from the website www.indianinfoline.com, as 

on 1st September, 2017 and is for a reference period of 2013 to 2017.  

4. DATA ANALYSIS  

    The aforesaid data is analyzed through risk and return analysis of the selected 

schemes of mutual funds.  

DATA ANALYSIS  

We start with making an analysis of the five equity diversified mutual funds of India selected 

on the basis of their AUMs. The associated data is tabulated below: 

Table 1- Equity Diversified Schemes 

SCHEMES AUM(in 

Cr.) 

NAVs(in 

Rs.) 

1w% 1m% 3m% 6m% 1y% 

1.HDFC Equity Fund (D) 20350.41 55.66 1.22 [2.34] 3.08 12.62 19.36 

2.HDFC Equity Fund(G) 20350.41 592.78 1.22 [2.34] 3.08 12.62 19.36 

3.Reliance Equity 

Opportunities Fund(B) 

10065.39 86.03 1.75 [1.51] 3.02 12.64 13.60 

4.Sahara Super 20 Fund (D) 0.48 19.98 1.42 [0.37] 5.57 11.67 13.26 

5.Sahara Super 20 Fund (G) 0.48 20 1.42 [0.37] 5.57 11.67 13.26 

 

Interpretation: The above table shows the performance of selected equity diversified schemes, 

including a moderate, top 2 and bottom 2 schemes as per their AUM. It also displays the 

returns on these schemes for a period of 2013 to 2017. These schemes are listed in the 

decreasing order of their AUMs, where HDFC Equity Fund (D) is on the top with AUM of 

20350.41Cr , followed by HDFC Equity Fund(G)(20350.41Cr), Reliance Equity 

Opportunities Fund(B)( 10065.39Cr.), Sahara Super 20 Fund (D)(0.48Cr.) and Sahara Super 

20 Fund (G)(0.48Cr.) in that order. The fifth column depicts returns on these schemes for five 

years in which the highest return is of HDFC Equity Fund (D) of 19.36% and HDFC Equity 

http://www.newmanpublication.com/
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Fund(G) of 19.36%. It is followed by Reliance Equity Opportunities Fund(B) of 13.60% 

returns, Sahara Super 20 Fund (D) with 13.26% returns and so on. It is observed that though 

the NAV of HDFC Equity Fund (D) is quite low at Rs.55.66/- but AUM is highest i.e. 

20350.41Cr because a large number of people remain invested with it since it offers 

maximum returns as compared to other schemes. While in case of HDFC Equity Fund(G) 

having the same AUM as HDFC Equity Fund (D) the NAV is much higher i.e. Rs.592.78/-,  

than that of where HDFC Equity Fund (D) which is Rs.55.66/- this is purely because HDFC 

Equity Fund (D) has higher debt proportion which is pulling down its NAV. Hence, we can 

say that higher debt composition of any fund increases risk associated to it and so it reduces 

the value of NAV of that scheme. This is clearly depicted in the above table by  Sahara Super 

20 Fund (D) and Sahara Super 20 Fund (G) which have same AUM but different NAVs 

because of similar reason. 

Now, we evaluate the debt diversified mutual fund schemes which are again selected on the 

basis of their AUMs. The data is tabulated as follows:  

Table 2- Debt Diversified Schemes 

SCHEMES AUM(in 

Cr.) 

NAV(in 

Rs.) 

1w% 1m% 3m% 6m% 1y% 

1. Aditya Birla SL Cash 

Plus(D) 

30135.98 112.01 0.12 0.54 1.64 3.33 6.86 

2. Aditya Birla SL Cash 

Plus(Div-D) 

30135.98 100.2 0.12 0.55 1.68 3.43 6.88 

3. Aditya Birla SL Floating 

Rate-STP(Div-D) 

12141.52 100.02 0.14 0.56 1.71 3.50 6.99 

4.Aditya Birla SL Floating 

Rate-STP(Div-W) 

12141.52 100.15 0.14 0.54 1.65 3.36 6.80 

5.Aditya Birla Constant 

Maturity 10Y Gilt(Div-Q) 

30.99 12.5 0.45 0.23 2.50 5.43 9.15 

 

Interpretation: The above table shows the performance of selected debt diversified schemes, 

including a moderate, top 2 and bottom 2 schemes as per their AUM. It also displays the 

returns on these schemes for a period of 2013 to 2017. These schemes are listed in the 

decreasing order of their AUMs, where Aditya Birla SL Cash Plus(D) is on the top with 

AUM of 30135.98Cr., followed by Aditya Birla SL Cash Plus(Div-D)( 30135.98Cr.), Aditya 

Birla SL Floating Rate-STP(Div-D)(12141.52Cr.), Aditya Birla SL Floating Rate-STP(Div-

W)(12141.52Cr.) and Aditya Birla Constant Maturity 10Y Gilt(Div-Q)( 30.99Cr.) in that 

order. The fifth column depicts returns on these schemes for five years in which the highest 

return is of Aditya Birla Constant Maturity 10Y Gilt(Div-Q) of 9.15% followed by Aditya 

Birla SL Floating Rate-STP(Div-D) of 6.99% returns, Aditya Birla SL Cash Plus(Div-D) of 

6.88% returns and so on. It is observed that in case of debt funds maximum AUM is found in 

Aditya Birla SL Cash Plus(D) because it has highest NAV among other schemes which 

indicates that people invest more in funds with lesser debt proportion and this generalization 

is verified by the other schemes enlisted in the table which also show similar behavior i.e. 

AUM falls with falling NAV. Also we can see that the returns over a period of five years are 

increasing steadily with the falling NAV justifying that higher risk offers higher returns.   

http://www.newmanpublication.com/
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Now, we oversee the performance of the balanced mutual fund schemes, selected on the 

basis of their AUMs. The data is tabulated as follows:  

Table 3- Balanced Funds 

SCHEMES AUM(in 

Cr.) 

NAV(in 

Rs.) 

1w% 1m% 3m% 6m% 1y% 

1.Aditya Birla SL Balancedô95 

Fund(D) 

10147.76 153.2 1.65 0.59 5.53 11.88 15.33 

2.Aditya Birla SL Balancedô95 

Fund(G) 

10147.76 738.35 1.65 0.60 5.51 11.86 15.35 

3.Axis Income Saver(Div-A) 593.82 12.18 0.82 0.37 3.29 6.87 7.41 

4.Kotak Multi Asset Allocation 

Fund(Div-A) 

15.86 12.05 0.81 1.17 3.90 6.63 8.75 

5.Aditya Birla SL Balance 

Fund(D) 

4.62 22.2 0.72 0.68 2.66 6.8 13.88 

 

Interpretation: The above table shows the performance of selected debt diversified schemes, 

including a moderate, top 2 and bottom 2 schemes as per their AUM. It also displays the 

returns on these schemes for a period of 2013 to 2017. These schemes are listed in the 

decreasing order of their AUMs, where Aditya Birla SL Balancedô95 Fund(D) is on the top 

with AUM of 10147.76Cr., followed by Aditya Birla SL Balancedô95 Fund(G)(10147.76Cr.), 

Axis Income Saver(Div-A)(593.82Cr.), Kotak Multi Asset Allocation Fund(Div-A)(15.86Cr.) 

and Aditya Birla SL Balance Fund(D)(4.62Cr.) in that order. The fifth column depicts returns 

on these schemes for five years in which the highest return is of Aditya Birla SL Balancedô95 

Fund(G) of 15.35% followed by Aditya Birla SL Balancedô95 Fund(D) of 15.33% returns, 

Aditya Birla SL Balance Fund(D) of 13.88% returns and so on. Here we observe that the 5 

year average return(i.e.12.44%) are more than debt diversified funds(i.e. 7.336%) while a 

little lesser than equity diversified funds(i.e15.768%).  

ANALYSIS  

¶ Equity diversified schemes show greater returns than debt and balanced funds. This is 

so because equity diversified funds involve higher risk hence offering higher returns 

(i.e highest of 19.36% by HDFC Equity Fund (D) and HDFC Equity Fund (G) in 5 

years. 

¶ Equity funds also show higher NAVs than other types of funds as they involve least 

debt proportion hence lesser charge on its value of assets. 

¶ The AUM is higher in case of debt diversified schemes as debt involves lesser risk 

and stable returns to the investors. Hence, more people invest in debt funds and so 

they show up higher AUM (i.e with highest of  Rs.30135.96Cr by Aditya Birla SL 

Cash Plus(D)). 

¶ Equity diversified funds offer positive returns in longer terms of investment (i.e 

generally, more than 3 years). Debt funds depict lower returns than equity funds but 

http://www.newmanpublication.com/
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they increase steadily over time. Though this increase is not as high as in case of 

equity funds. 

¶ Balanced mutual funds have a variety of schemes which strike a balance between 

equity and debt to provide best possible returns to the investors. Some balanced funds 

have a high NAV accompanied by high AUM which depicts that it offers high returns 

with low risk( for eg- Aditya Birla SL Balancedô95 Fund(G) and Aditya Birla SL 

Balancedô95 Fund(D))  

CONCLUSION 

The prime difference between equity and debt diversified funds is related to difference in 

volatility as the ones with greater risk unfurl greater returns.The volatility of equity funds is 

though a short term phenomenon only as it generates high positive returns in long term, 

especially in the case of SIPs. In case of debt diversified funds there are larger number of 

investors attracted towards debt diversified funds due to stable and positive returns. Though, 

the balanced funds show such figures that it can be said that these offer the midway between 

equity and debt to fulfill the investorôs objectives in a better manner.Selection of a mutual 

fund scheme is a critical step which should thus be entirely based on the investorôs objectives 

and careful selection of scheme after analysis of market conditions.  
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Abstract 

The best strategy to subsist in todayôs competitive market is to change according to the demands of the market. 

Ecommerce (Selling and buying products on-line) is the most favoured, much demanded and the challenging 

concern of modern business in present day market. To sustain in market and to emerge as a market leader 

ecommerce is most underlined strategy to reach maximum for the profit maximisation of the companies. Online 

commercialism is not only for the business concerns, it is for every individual who is willing to buy and for 

every seller who do have something to sell. Companies who accept ecommerce in early phase are emerging as 

leaders of electronic selling or online sellers while some are still in its budding phase, where ecommerce is still 

in a wobbly timed and only few initiatives has been taken for the proper total implementation. Like other 

manufacturing sectors the handicraft sector find it bit difficult to promote itself on Ecommerce gauge and to 

sale products only is still in its introductory phase. In this paper, we have taken E-commerce as a new and much 

challenging means of modern business houses for the business of handicrafts. We have shown in descriptive 

terms how e-commerce has effected radical changes in the handicraft business by providing an internet-enabled 

market for artisans. Further, in this paper, we have shown the imperative players of e-commerce sector who 

promotes and protects handmade art and more decisively aesthetic work of artisans by motivating them and by 

providing welfare benefits to them. At last some suggestions under the outline of the further development of the 

sector have been discussed. 

Keywords: - E-commerce, Handicraft Sector, Convergence of handicraft and E-commerce, players of E-

commerce, possible Developments 

Introduction to E -commerce: 

The rapid growth and changing technologies have made it very hard to keep up with 

all those technologies and practices which were practiced in earlier times. In the interim, the 

progress of modern world through technology revolution made every human task 

unproblematic and quite easy. Todayôs market observes marvellous and vastitude changes in 

the activities and experiences of human life mostly the changes in Art of Business, 

Communication and Technology, Science, Medicine and Art of living. Further, the uprising 

of technology does not remain confined to meticulous sector only and the change due to 

modern technology does not remain confined to the few nations and particular sector only it 

has engulfed every nation and every sector in the loop of transformation it has shown 

enhancement in agriculture, industries, medicine, energy, health and more importantly in the 

means of conducting business. Above all the business has witnessed spectacular progress 

since last five decades and has come far ahead from the old ways (Barter System) of doing 

business and trade. Whether developing or developed countries round the corners of globe 

nations have witnessed these emergent changes in business and the art of doing business and 

trade. However, the growing change certainly have not equal rising in developing and 

developed nations but for the sure the old methods of living life and business has changed in 

every country including India. 

Development is a day to day bustle which has contributed every time for the comfort 

of humans and for the easy of everyday affairs. Todayôs society is more scientific than the 

spiritual it was in earlier times, it has gone far beyond the old age where it was hard to 

imagine and stiff to accept any change pertaining to the change in the lifestyle of inhabitants. 

http://www.newmanpublication.com/
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Even some technological developments have entirely changed some trends which our 

ancestors were familiar about. Sticking to the changes related to way of doing business we 

must say business preparations have come far ahead from the barter system to modern 

business and have gone to advanced practices of doing business. Besides this the introduction 

of computer, internet and World Wide Web (www) has totally modernized and transformed 

the old patterns of doing business (commerce). 

The Electronic-commerce generally is written as E-commerce is emerging as the smart cum 

innovative method of doing business. It is defined as the trading in products or services using 

computer networks such as the Internet, in other words, e-commerce simply  means business 

consists of the buying and selling of products or services over an electronic system such as 

the internet and other computer networks (Devendra, et. al., 2012). Thus, the change is not 

static, the concept of mobile commerce, internet marketing, fund transfer are also included in 

the broader concept of e-commerce. Therefore, with the definition of United Nations 

Economic and Social Commission for Asia and the Pacific (UNESCAP), we can say that e-

commerce is the process of using electronic methods and procedures to conduct all forms of 

business activity. As commerce is a communicative deal between two parties playing familiar 

roles i.e. buying and selling of goods and services, similarly E-commerce consists of buying 

and selling of products or services over electronic devices such as the Internet and other 

computer networks. The E-commerce business is classified on the basis of the parties 

involved in the transactions of the business; the sector is classified into four major types, 

based on the Business-to-Business (B2B), Business-to-Customer (B2C), Customer-to-

Business (C2B) and Customer-to-Customer (C2C) exhibit Table 1.  

Table 1. Model of E-commerce... 

Seller / Buyer Business Customer 

Business s B2B B2C 

Customer C2B C2C 

Undoubtedly E-commerce was earlier introduced as a means to reduce the time gap between 

business to business transactions but due its positive responses and successive potentials its 

scope has extends to all level of transactions possible in above model. 

Like other triumphant innovations E-commerce too spread like a wild fire throughout 

the world. Many countries in Asia were early adopters of ecommerce channel of marketing 

and are taking advantage of e-commerce by introducing their own ecommerce channels of 

commerce to the global world. The thumb rule of business is óóit is vital to cope with the 

latest forms of business innovations otherwise you die like you never exists (Jana). E-

commerce is one of the revolutionary innovations in business world and it is playing the 

important role for promoting competition and diffusion of products with the help of computer 

and Internet technologies. India is one of the prominent countries for the production as well 

as for the consumption of goods and services in the global market, so the introduction of 

electronic commerce is as important as it is for other players of the global world. The concept 

of E-commerce was introduced late in last decade of the 20th century in India, but in its 

introductory yearôs e-commerce become the hot choice of doing business for commercial 

users of the internet. Even though, In India, the concepts of trade and business are as old as 

the Indus valley civilization is, but with the progress of time and development in technology 

the concept of commerce/trade improve itself, despite resistance it has come from the state 

where it was hard to believe for the people that trade can be possible without physical 

markets and physical interaction between buyer and seller. The concept has gone far beyond 

http://www.newmanpublication.com/
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the earlier times it has managed to reach the stage where buying and selling is possible 

anytime, anywhere and by anyone. 

The circumstance and the environment of business dealings have changed greatly, 

even the small and medium retailers of the country desire to ride high wave of big dreams in 

the global village and are ready to make a fortune out of the marketplace concept through 

electronic mode. The businesses ranging from small to higher level are increasingly using the 

Internet for commercial activities not only in private business but also in public sectors this 

concept of e-commerce has engaged itself in public affairs dealing. The governments of every 

developed or developing countries have adopted the practices of E-commerce, so is the case 

with India, which choose ecommerce where it is possible to brought ease for ordinary man. It 

is observed that the government of India has employed the e-commerce in many dealing with 

public especially online booking, tender, auctions, bill payment and fee collections. Initially 

an experiment was conducted for railway ticket booking on-line so that it will be convenient 

for the public to book the journey tickets; fortunately it emerges as a huge success. Later 

government of India has successfully set up this online system in other government-public 

dealings which also emerged fruitful for public as well as for the government, however, many 

sectors  have bring good linkage between public and government  but there is lot more to 

cover yet for the ease of individuals. 

Reviewed outlook of Ecommerce 

Thanks to the omnipresent nature of the Internet and its wide global access with 

perfect assistance of electronic devices which has made e-commerce an extremely effective 

mode of communication between businesses and customers (Rowley, 2001). This modern 

method of doing business has emerged when businesses started to realize the role of Internet 

and accessibility to the internet is a powerful medium for conducting business and to reach 

maximum people, especially in the service sector but not confined to the service sector only, 

it has spread his wing almost in every sector of economy (Rahman & Bhattachryya, 2002).  

E-commerce is an ideal means to cover huge Indian market, the potential of electronic mode 

to reach every sect of the society have been utilised by commerce for the purpose of 

delivering services of trade. However the private organisations have joined the bandwagon to 

accomplish the gap with trust to reach every customer. There are many websites established 

by different companies as mediators which assist customers and owners in interaction, these 

intermediary companies also lend a hand in providing goods and services to the customers 

and feedback in return to the manufacturers or service provider. Then there are those, firms 

which provide a specific product along with its allied services through online system. E-

commerce has reached in almost every sect of the business, it has taken Automobiles, Stocks 

and shares, Real estate, Travel & tourism, Gift, Matrimony and employment into account 

(Sharma & Mi ttal,2012) further there is a lot more to add and lot more yet to come. 

E-business is the transformation of key business processes through the use of Internet 

technologies. An e-business nowadays has become the Giant circle of companies that can 

adapt to constant and can modify themselves in continual change. Even though, if the 

business is small its operatorôs who wants to jump aboard for more wealth and profit 

maximization they prefer e-commerce bandwagon for the quick reach, however if any 

organization is yet to establish this channel of business , this might be the best time to do so 

(Freed,2010). With consumers becoming more aware of the internet and expertise of 

technology day-by-day, it is rational for the business houses to look forward to reach each 

customer with winning effort. Further, the strategies of business houses are to utilize cost 

effective mode of distribution by expedition into digital commerce. The players of e-

http://www.newmanpublication.com/
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commerce are working without a glitch for the incorporation of all the consumer touch points 

ïthey have immersed mobile phones, desktops and tablets and many more recent 

technologies in e-commerce for the access of maximum customers to this sector. The change 

in technology has ignited the minds of business managers and they came up with new 

application software for mobile phones and emerging new digital product categories which 

are appreciably driving the attention of many a customerôs. 

E-Commerce reduces paperwork a lot, helps to simplify the business processes and 

make them faster and efficient. The growth of e-commerce and master support of banking 

sector for on-line transactions has contributed to the increased frequency of e-commerce. 

However, the offline transitions have also modified in e-commerce such as Cash on Delivery 

(COD), credit purchases for B2B etc.  E-commerce businesses are continuously using a 

combination of both on-line and offline channels to engage with customers and provide a 

wholesome with the awesome shopping experience. Recent trends have also led to the 

emergence of a new set of players who are setting up mobile only marketplaces and tapping 

social media to grow the customer base and it has been verified social media is able to 

improve the customer-supplier relationship. E-commerce is not beneficial only for customers 

but it is profitable for business organisations too, it increased the productivity of the 

organization. It supports "pull" type supply management. (In "pull" type supply management, 

a business process starts when a request comes from a customer), it uses just-in-time 

manufacturing way. Further e-commerce improves the brand image of the company and helps 

organization to maintain better customer relationship by providing better customer services 

and important feedbacks.  Despite having the enormous growth in maximum reach to Indian 

market e-commerce has several setbacks which are stopping this revolution from becoming 

wonder. The hindrances like Lack of information, hindrances relating to customs, relating to 

consumer and sales law, and consumer information,  hindrances related to Payment,  and 

taxes and Cross-border data transfer hindrances are stopping E-commerce from  spreading 

more. 

Research methodology 

The research paper is the descriptive one to analyze the changes which we see in the society 

due to the change in doing business. Under this working paper, we have categorically 

analysed the impact of ecommerce on handicraft sector and use of ecommerce practices for 

the development of marketing channels in selling handicrafts. Further, we try to portray the 

obligatory vicinities which need to be addressed more for the further growth and 

opportunities for the development ecommerce in handicrafts sector. We have collected data 

from the government publications, standard journals, and newspaper for the appropriate and 

unbiased analysis. 

Research question: - The study was set up to explore the question how technology and 

innovative strategies have directed business. Further how handicrafts sector has grown and 

how its future can be directed through ecommerce. 

Handicrafts and E-Commerce 

India is fifth fastest-growing e-commerce markets in Asia-Pacific with the turnover of ($10.7 

billion) after China with the turnover of $382.4 billion, Japan ($136.7 billion) ranked second, 

Australia ($35.7 billion), and South Korea ($20.2 billion) (E-commerce Europe, 2015). In 

India the development of e-commerce technologies does not remain confined to the big 

industries and technical services only but it has broadened its vision and has touched each 

and every aspect of the business, especially Small and medium industries and when we look 

http://www.newmanpublication.com/
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E-commerce in relation to Handicrafts and Handlooms it has managed to improve 

considerably in the recent years and is perceived as a mainstream to improve productivity and 

demand of products through the information flow. Thus with that we can define E-commerce 

in respect of handicrafts is the flow of a procedure which is purchasing, marketing, sales and 

customer support that is mainly associated with an after sale practice over the internet.  As we 

know Indian handicrafts sector is one of the vital sectors of the economy which is 

contributing continuously to the well-being of the economy of the people, moreover the 

products of Indian handicrafts are appreciated and accepted by each and every person in India 

as well as different corners of the globe. 

Ecommerce in Handicrafts of India havenôt seen much attention from researchers, as 

many researchers give a special attention to different aspects of e-commerce technology.  But 

not much evident research has been conducted to pursue successful applications of E-

commerce technologies to the handicraft sector and the relevance of e-commerce in 

handicraft sector. The aim of writing this paper is to understand the current state of E-

commerce applications in the handicraft sector and to find the possible potential growth. 

Further highlight the help of e-commerce convergence which will provide recommendations 

for future improvement in it. 

India is one of the most wanted destinations for the production of handicrafts and highly 

renowned market for the production of handicrafts due to variation in culture and people who 

produce varied kinds of crafts (Kaur, 2014). The increased number of internet users, the 

ability of the internet to reach everyone and more important the adoption of using 

smartphones on that the benefit of lower data rates is completely changing the manner of 

shopping.  E-commerce has reached to Industries whether small or big more significantly no 

doubt the sector has also witnessed the electronic commerce application in it. The e-

commerce in handicrafts has changed the saga of the door to door marketing into a fast 

moving of all operations on-line. As it becomes clear that the web is not controlled by 

geographic limitations that advantage has made handicraft products to be ordered or sell by 

anyone sitting anywhere in the world more efficiently.  The persons dealing with handicrafts 

have also modified their way of marketing they are using modern technology to reach 

maximum customers by providing services online. The on-line availability of different 

products of handicrafts is becoming the standard for every business, handicraft also fuses 

with the crew by making its products available on websites, and TV. Altogether the aim of 

these services is to help people in home shopping either on the Internet or Digital TV to make 

their life ease and comfort (Rastogi, 2000). 

The E-commerce has become the vehicle of endorsement and encouragement for 

handicraft sector. Ecommerce make the possible availability of such aesthetic products, 

which were beyond the mind's eye earlier. Not only the products the essence of ecommerce is 

in its after sale services like warranty, guarantee, and repairing etc. E-commerce has been 

serving customers with zeal, and for businesses with trust that is the reason ecommerce is 

working truly on global scale (petrindia, 2015). Mostly the E-Commerce used in handicraft 

marketing is virtual storefronts on websites with on-line catalogs. The principal participants 

who make these online actions possible are the transaction handlers, buyers, brokers, and 

sellers are at different locations, even though the individuals involved in the transaction of e-

commerce do not know each other still the trade of goods is possible with the faith and belief 

(Bakar & Rohaizat, 2004). However, there are some hold-ups which can be rolled out if 

transitions can be managed properly. 
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The experts of the industry believe that global trade now no more look for the 

traditional medium of trade, instead of that global trade is now mostly depend on E-

commerce, especially the handicraft sector in which traditional styles of business were 

common unto the concept of E-commerce. India handicraft sector has joined the bandwagon 

with the augmented number of entertainers & entries to e-commerce sector the number it 

selves does speak about its relevance in each and every sector. The reason for the traditional 

means of trade in handicrafts was no actual factories exist only some Artisans work on their 

own and after that put up for sale themselves. Now the trend has changed the internet 

machinery has made available buyers on-line, the easiest way to find the shop and product for 

various handicraft items and at the same time, the internet provides opening for artisans to 

sell their products on-line on different portals (EPCH,2012). E-commerce in handicraft sector 

is to get rid of the greatest difficulties such as proper outlets, modern marketing channels and 

malls of handicrafts. So that better channel of transmission is possible, fortunately, 

ecommerce has been demonstrated best medium to reach existing consumers plus can 

increase the count exponentially (Shoker, 2011). 

Handicrafts were always in huge demand for their aesthetic value. E-commerce has 

boosted the demand of handicraft products in India as well as in the foreign market. Some of 

the handicraft artisans and middlemen have joining hands with e-commerce service providers 

to get the maximum benefit from utilizing e-commerce channels of the business. The aim of 

such collaboration is to make handicraft products available to customers, as well as aware 

them about the artistic products, and get feedback from them. On the other hand it also has to 

check what consumers are demanding for, what can be the future improvements of the 

existing product and make such information available to artisans (Jain, 2015). 

As E-commerce is the most promising channel of marketing in todayôs cut-throat 

market for selling handicrafts a large number of companies are adopting different innovative 

ideas and operating models including partnering with on-line marketplaces or setting up their 

own on-line stores. The leading E-commerce companies which are changing the setting of 

handicraft marketing patterns are: 

CraftsVilla  

AfDay 

Its HandMade 

SaffronAr t 

The Indian Craft House 

CraftsVilla.com  

This scenario is changing with the advent of many websites promoting e-business of 

handicraft in India. CraftsVilla is the leading e-commerce company for the promotion of 

handicraft items with the tagline of the marketplace to discover India. In todayôs world big 

corporations are looking forward to smaller marketplaces to swallow; CraftsVilla has been 

maintaining its niche since its inception and will capture the wider market with aim of 

providing utmost benefit to craftsmen and enormous plate form for them. Craftsvilla.com 

provides an interface to 5,000 artisans across India with that the company provides the 

provision of products like traditional apparels like sarees, kalamkari art, chickankari art, 

paper mache crafts, gemstones crafts, handcrafted gift items, home decor and accessories. 

The company with the help of NGO is also helping to serve the artisans and protect the old 

art of the nation especially the art of tribes. The founder of the company Manoj Gupta along 
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with wife Monica hopes to link six million craftsmen for their product promotion and its sale. 

The products available to the company for the sale have reduced the number of mediators; it 

directly links the individual suppliers and artisans who are working with traditional Indian 

handicrafts and arts to the ultimate buyers. 

AfDay.com 

Bangalore-based entrepreneur established Art for Everyday (AfDay) for the promotion of 

handicrafts and for the safeguard of the endangered art of artisans. The founder of the e-

commerce portal Rashmi Daga has originated a unique e-commerce store for Indian art 

lovers it provides a platform for artisans to set up their own web and vend their products 

directly to consumers. Afday is the second leading web portal for the endorsement of Indian 

art & craft. The web provides the stage for all those products which are precisely handmade 

and eco-friendly crafts with wide diversity of cultural art. It brings traditional and modern age 

art in one line by various adjustments for the sake of making old art fit and competitive in 

todayôs market. The ultimate aim of the web is to make handmade products ease available to 

those who are in need of these products and provide fair amount of sale amount without 

taking many shares of charges from artisans by on-line auction. This E-commerce portal is an 

on-line gateway to abundant handicrafts, artistic designers, and everyday craft products. The 

assortment of products from home decor to home linen clothes to jewellery, bags, games and 

toys, pottery, clocks, lamps and many other necessary items can be found on the portal. The 

handicraft products are sourced from a host of artists, craftsmen, NGOs and designers. The 

AfDay has also have amateurs and self-taught artists on board for the production of special 

artistic products like home decor, jewellery, personal accessories, bags & purses, lamps, 

paintings, http://www.nextbigwhat.com/wp-content/uploads/2011/08/afday.pngpottery, kids 

toys, games, craft-based educational kits from experienced design graduates who work with 

craftsmen and create beautiful products have the feel of modern world with traditional 

art(AfDay.com) (Nextbigwhat). ItsHandMade : 

ItsHandMade is an on-line open market that offers exciting, heart warming handmade 

creations from across India. It is a network portal where interested buyers and sellers come 

together to share handmade items especially hand knit crafts, gifts items and luxury items. 

The web is to provide platform for small-time artisans, who create little pieces of magic out 

of passion. The portal is one of the leading web portals for the sale of handicraft on-line these 

online sales of handicraft products have removed the challenges of marketing in this sector. 

Handicrafts with the help of itshandmade have delighted the artisans on one hand and on the 

other hand it giving tough competition to the machine made craft items. Itshandmade is bit 

different then other portals of ecommerce channels in this a marketplace provider  for  

Artisans on-line so that the interested sellers need not to invest in  websites, inventory and 

more importantly not to deal with hassles of payment . Further the ecommerce channel 

provides an opportunity for buyers to find the imaginative products on-line without probing 

different places. The Bangalore-based web portal has specialization of selling handmade 

novelty items and accessories. This portal with tagline we help shoppers find unique, greed-

inducing goodies and artists find inspiration and homes for their original designs without 

worrying about logistics is mainly outlined for the Sellers who can put the selling operations 

optional rather focus on flourishing productivity i.e., creating magic through Art 

(ItsHandMade). 

Saffron Art: Saffron art is an important portal for the sale of handicrafts especially the 

handmade paintings and art work on gem stones. It has provided platform for art workers 
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in global market and has endowed recognition to them in wonder world art. The saffron art 

has achieved world records for four important Indian artists, both Modern and Contemporary, 

diamond cutting, pearls, Emeralds, and Gem fields. Besides that it arranges street festivals, 

exhibitions and art melaôs the registration for participation in such kind of exhibitions is 

provided online and if after sale services can be met through online help. Saffron art since its 

inception is working to build an international market for Indian art, however, fine art 

especially the artistic work on the diamond, pearls, and sapphires from many regions of India 

are gaining recognition in the world market. Especially the Kashmiri sapphire, which is 

worldwide famous is auctioned online through this portal brings good bidders with the help 

of this portal. The portal also provides a platform for the wide range of paintings from the 

great artists like S. H. Raza, F. N. Souza, Tyeb. Mehta, V. S. Gaitonde, Ram. Kumar, 

Rameshwar Broota, Jogen Chowdhury, Krishen Khanna etc. One will find significant works 

for high-end (saffronart). 

The India Craft House:The web supporter with the tagline Indian craft house is a 

timeless, unique Indian craft Promote fair trade. It supports artisans to get rid of every kind of 

hindrance which they are facing from production to sale. The web portal is one of the rear 

websites that presents rich folk and handicrafts heritage of India in a contemporary format, 

the important aspect of this portal is all products presented for the sale under this portal are 

directly sourced from the artisans or NGOs working closely with folk and artisan 

communities especially from those corners of India where artisans need support and folk 

needed to be promoted. The on-line market of Indian craft house is continuously endeavoring 

to raise the dignity of Indian artisans, through encouraging excellence, increasing outreach 

and maintaining strong links with their cultural heritage (Jaitley, 2011). The products like 

table linen, pure pashmina, palm leaf baskets, tribal jewellery, metal engraved evening bags, 

basket tribal art, handcrafted chess sets, handmade puppets, locks, keys, mobile and visiting 

card holders etc made available directly from the artisans need not to canvas or paints made 

in a factory they have their artistic value and still a huge demand in the market. The portal not 

only promotes the handcrafted items with that the objective of the web market is to respect 

Nature in a natural way and to avoid polluting. The web allows people with traditional 

wisdom to experiment their talent with any natural resource so that they find something 

which will be useful for the society without any natural haphazard (Indian Craft House). 

Further Developments/ Findings  

Even though a lot of ecommerce channels are working for the endorsement and 

encouragement of handicrafts in ecommerce business world but still all efforts and hard work 

is not enough to make the sector boom. It is believed the introduction of ecommerce in 

handicraft sector is in its initial stage however if ecommerce in handicraft sector has to grow 

it has to develop its approach according to the requirement of the market.  

The first and foremost requirement for the additional development of handicraft sector 

is to set up more E-commerce portals and more importantly research needed to be done with 

regard to how E-commerce can  execute better in handicraft sector. Further, the research must 

be related to how the insertion of consumers interact with different web portals and how these 

web portals will be made available for smartphones so that it can reach and make purchasing 

decisions and gather information. 

http://www.newmanpublication.com/
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 E-commerce must be made additional option to the marketing; it must be considered 

as latest trends in marketing by the artisans so that they can deal with big business houses 

directly i.e. the artisan needed to sell their products directly to the E-commerce business 

houses or to big entrepreneurs who must be dealing with national and an international trade 

of handicraft items directly through B2B mode of E-commerce.  

E-commerce is to enhance revenues by direct sales to customers but in traditional way 

of marketing of handicrafts and any kind of artistic work manufacturers, do not have direct 

contact with customers in, they are plundered by middlemen, who were playing a role of link-

chain of communication between customer and artisan. E-commerce path can use the Internet 

to shrink the link chain by bypassing or by directly selling to customers.  

To encourage ecommerce and ecommerce in handicraft sector customer needed to be 

made aware about such E-commerce portal, mode of transitions, and other aspects of E-

commerce through advertising and mass promotion methods. Further, to make these factors 

understandable additional information needed to be provided to the customer so that it will 

help in create more proficient patrons, who will push the content and create conversions at 

the point of contact with customers more prosperous. 

The concept of E-commerce is still concerned with few products only the concept 

must be widened to involve every product of handicraft, Agriculture Food Products, 

Manufacturing Arts, Tourism, Recreation, Retail, Wholesale, Trade Service, and other 

important aspects for amplifying the sector. Even though there is a lot of changes which have 

taken place in last yearôs related to penetration of E-commerce to every sector including 

handicraft too, still E-commerce for handicraft sector is at the very bottom line. The 

Protection must be given to E-commerce Bottom Line products so that they can compete with 

the machine made products which have good and nice E-commerce channel of sale. The 

Government is supposed to do the promotional job for the bottom line products especially the 

artisanôs work which is yelling from years for its promotion  

E-commerce is a selling option for reduction of cost but to serve in handicraft sector 

E-commerce needed to be view in both ways reduction of cost as well as a maximum benefit 

to artisans for better implementation of E-commerce in handicraft sector the leverage must be 

given to the Artisans so that the trade aptitude of E-commerce will be increased. The E-

commerce channel in handicrafts requires growing across geographies and vertical markets 

on-line so that greater and greater share of total sales will be attainable. The products of 

handicrafts are no longer a novelty, and the people who are promoting handicrafts are finding 

innovative ways to make the business success and to reach each individual. Further, an 

important driver of future growth needed to be attached to this for its complete success. 

The bundles of barriers related to the transaction, modes of payment, internet and 

electronic device facilities, and other needed matter for two-party transactions needed to be 

addressed properly by the government as well by service providers. Even though this sector 

have found a niche but understanding it properly might not last forever given low barriers to 

entry in a competitive market. More Payment options, distribution of electronic devices with 

proper training to artisans who to make their product available only, eradication of other 
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barriers mean more Sales and that definitely will increase the socio- economic condition of 

artisans  

The concept of e-commerce extends into communications, promotion, customer 

service, statistics, and usage patterns. Now it turns for E-commerce companies for 

handicrafts, who can organise to drive and sustain growth which is an important need of an 

hour. With that, the growth and perspective, identifying acquisition opportunities, 

fundraising, and organisation scaling E-commerce companies will have to make sure 

organisation design keeps pace with the rapidly evolving business strategy, along with fluid 

governance, strong leadership, and management development.  

E-commerce companies have to comply with several laws, many of which are still evolving. 

Potential issues around cyber law compliance, inefficient anti-corruption framework, legal 

exposure in agreements or arrangements, indirect and direct tax compliance framework and 

FEMA contraventions and regularisation could pose problems. Also, uncertainty around VAT 

implications in different states due to peculiar business models could cause issues  

Conclusion  

In the countries like India entrepreneurship and entrepreneurs plays the significant role in 

reducing poverty and developing nation. The role of building small scale industries strong is 

the prime motive of such entrepreneurs but they cannot keep themselves restricted to old 

pattern of the marketing they need to bring strategic change in marketing channel. In todayôs 

world ecommerce is more economical and safe mode of the transaction further new 

technologies such as on-line malls and web store facilitates in improving customer experience 

and customer satisfaction. The handicrafts sector is also one of them which acquired huge 

international market and boosted its sales besides that it encouraging artisans by greater 

content. The development of artisan is the prerequisite for the development of the entire 

sector ecommerce by reducing marketing channels helps to fulfill such requisite. Ecommerce 

has introduced the concepts of on-line marketing and mass customization which have become 

an important trend to sustain in this competitive world for every organisation so do handicraft 

sector need to understand fully. This paradigm of ecommerce has made companies 

nimbleness and quick responsiveness to any changes, E-commerce has become mandatory to 

most enterprise in view to avoid inferiority in competition. Handicraft sector cannot be kept 

in isolation, this sector as well has to be competitive in the global market so handicraft sector 

cannot survive on old pattern of marketing anymore, E-commerce needed to execute fully in 

this sector 

Current levels of marketing practices, rapid technological innovations, and extreme 

competition; however such fast moving changes canôt be introduced all of sudden to 

handicraft sector this issue should be viewed as, one of the monolithic solutions for the 

wellbeing of this sector and such practices should be obligated gradually. The work of 

handicrafts is very complex and challengeable work more especially the marketing of 

handicrafts is an important challenge. To make all such tasks success the firms or artisans 

need to become skilled  how E-commerce sector will be give maximum opening to benefit 
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artisans who actually are engaged in the production of such artistic values. The 

developmental approach must not need to look for cost reduction only sometimes it must 

required to look for the welfare part of the artisan also  

Coming to the conclusion, no qualm Indian handicrafts market has been growing at a 

steady state. The crafts of India almost doubling every 5 years and India shares 2% of the 

global handmade products, which certainly proves Indian handicraft, have great demand and 

Indian artisans have reverence throughout the world. The new trend in promoting and 

providing marketing facilities that is E-commerce offers vast potential in the market via on-

line shopping. For the new on-line players it will also help discerning buyers globally access 

genuine artefacts  
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ABSTRACT:  

E-commerce is growing all over the world and is considered one o the fast growing modes and 

methods of business. The growth into a global market place attracts more business firms to use this 

media for commerce and trade. Business firms may use the internet initially for communication. 

Websites are set up to provide information about its products and services. Business firms offer 

corporate information, product information, marketing related services etc. The internet has integrated 

the fragment markets words over though in the modest way. But this interaction is growing rapidly. 

The most important advantages of internet for business firms is that itôs allow reaching customers at 

very lower cost. India is a massive E-Commerce marketplace now with every age group comfortably 

transacting online ï more often preferring shopping online instead of visiting offline stores for a bigger 

gamut of choices and offers. The increasing use of digital technologies in buying and selling 

merchandise for convenience and mobility pushed e-commerce in India to an inflection point. The 

rapid growth of smartphones and internet connectivity across the country gave greater access to 

virtual shopping and e-tailing for the tech-savvy generation and millennials.  

Keywords: e-commerce, Internet & Smartphones, Importance, Websites attraction. 

 

× INTRODUCTION:  

  E-commerce is a transaction of buying or selling online. E-commerce is the 

process of searching, choosing, buying and selling of product or services on the 

electronic network; it uses the computer and communication networks for promoting 

product, selling, delivering, collection and delivery services In other words E-

Commerce is a type of virtual industry where the buying and selling of goods and 

services  is conducted over electronic system through internet and other computer 

network and they provides a platform to the retails to display their products virtually 

for selling in order to increase overall sales and gain maximum profits. 

E-Commerce includes: 

¶ Buying and selling on the internet. 

¶ Making payments electronically. 

¶ Business transaction in which there is no physical exchange without physical 

contact. 

¶ It is transacting a business over an electronic network without physical 

contact. 

 The problems connected with electronic commerce are: 

¶ Identity 

¶ Authentication 

¶ Protection of data 

¶ Confidentially 

 These problems can be solved by using: 

¶ Secure socket layer and hypertext transfer protocol 

¶ Digital signature 

¶ Using public key cryptography 
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¶ Using digital certificate. 

Definition of 'Electronic Commerce (E-commerce)  

A type of business model, or segment of a larger business model, that 

enables a firm or individual to conduct business over an electronic network, typically 

the internet. Electronic commerce operates in all four of the major market segments: 

business to business, business to consumer, consumer to consumer and consumer to 

business. It can be thought of as a more advanced form of mail-order purchasing 

through a catalogue. Almost any product or service can be offered via ecommerce, 

from books and music to financial services and plane tickets. Also sometimes written 

as "e-commerce" or "eCommerce".   

 

× OBJECTIVE:  

There are the following objectives of study.  

Å To study the importance and different activates involve in e-commerce. 

Å To examine the internet user on Smartphone in India. 

Å To examine the growth of e-commerce industry in India. 

Å To study top websites of e-commerce in India. 

 

× RESEARCH METHODOLOGY:  

 In this paper an attempt has been taken to study Growth of E-commerce 

industry in India. The paper is based on secondary data. The secondary data was 

collected from various published sources like reports, magazines, journals, 

newspapers and Internet etc. It is referred paper. 

 

× IMPORTANCE OF E -COMMERCE : 

E-Commerce becomes inevitable because of the following: 

¶ Low Setup cost 

¶ Global Free market 

¶ Global Access 

¶ Availability of technology 

¶ Multiple Opportunity 

 

× E-COMMERCE ACTIVITIES:  

Business firms use the internet platform for communication and commerce. The e-

commerce activities can be discussed as follows: 

1. Direct marketing and selling: Business firms set up website for direct 

marketing and selling. Direct selling was one of the earliest forms of e-

commerce. For example Amazon.com, Dell computer, Flipkart.com etc. are 

engaged in direct selling.  

2. Value Chain Integration: E-commerce does not tolerate any kind of delay. 

Delay in inventory tracking and management can cripple the business. E-

commerce firms use EDI for exchanging transaction data among them so that 

are automatically processed. Thus suppliers, customers and services providers 

will use open EDI for integrating their processing systems leading to more 

efficient operations.  

3. Corporate purchasing: Internet provides opportunities for business firms to 

reduce cost of purchasing. Suppliers keep their electronic catalogs updated. 

Comparative price information is also available. Ordering can be 
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electronically done to reduce the laborious paper work in purchasing. Officers 

can approve purchase orders electronically. The firms can enforce polices; 

provides greater services to customers and suppliers. 

4. Financial and information services: a wide range of financial services are 

offered on the internet. They includes: 

¶ Online banking 

¶ Online billing 

¶ Inline securities transaction 

¶ Secured information distribution 

5. Mobile Commerce:  Mobile commerce is a part of e-commerce and differs 

form the latter on the use of mobile telecommunication in place of 

telecommunication network. M-commerce includes only transactions with 

monetary value and its excludes short message services. One condition 

essential for the success of mobile commerce is large user base of mobile 

phone. Adequate security for mobile transaction is another for its adoption in a 

big way. 

 

× SHARE OF MOBILE USERS WITH SMARTPHONE IN INDIA FROM 2014 

TO 2017. 

This statistic shows the smartphones 

penetration rate in India form 2014 to 

2017 as share of mobile phone users. In 

2014, 21.2 % of mobile phone users in 

India used a smartphones. The smartphone 

industry in India is a growing market with 

almost a third of all Indian mobile users 

expected to own a smartphone by 2017.In 

2017, the mobile users are increaseds by 

33.4 % which indicate indirectly the growth of e-commerce industry.                       

 

× GROWTH OF E-COMMERCE INDUSTRY:  

 Internet is anything to go by the 

technology and E- commerce growth in India 

moving into the top gear .With an increases in 

the online shopping registering growth in retail 

chain and consumers durables companies are 

joining the virtual world to tap the e-shopping 

market. India might have only 300-odd million 

Internet users, out of its total population of 1.3 

billion. But this has not stopped online 

commerce from establishing itself in the 

country. For any other industry, it takes decades 

of effort to have companies that are worth 

billion dollars. But in India, out of the nine 

startup unicorns, four are horizontal online marketplaces. And despite the recent 

shutdowns and funding crunch affecting the startup ecosystem, digital commerce has 

established itself. The latest study by the Internet and Mobile Association of India 

(IAMAI) has, in fact, found that at a CAGR growth rate of about 30 percent between 

YEARS SHARE OF MOBILE  

USERS WITH 

SMARTPHONE 

2014 21.2 % 

2015 26.3 % 

2016 29.8 % 

2017 33.4 % 

http://www.newmanpublication.com/
http://yourstory.com/2016/05/high-profile-ecommerce-exits/
http://yourstory.com/2016/05/high-profile-ecommerce-exits/
http://yourstory.com/2016/05/funding-squeeze-causing-stricter-evaluation-e-comm/


NNeeww  MMaann  II nntteerrnnaattiioonnaall  JJoouurrnnaall  ooff  MMuullttiiddiisscciippll iinnaarryy  

SSttuuddiieess                                                                                                              ((UUGGCC  

AApppprroovveedd  JJoouurrnnaall  NNoo..    4455888866))  
 

ISSN: 2348-1390                     
Impact Factor: 4.321 

(IIJIF) 
 

 

 

 

  

VOL. 4 |   ISSUE 9 | SEPTEMBER   2017  |      www.newmanpublication.com  
 

59 

December 2011 and December 2015, Indian digital commerce stands at Rs 1,25,732 

crore. The report estimates that it will hit Rs 2, 11,005 crore this year. However, 

online shopping comes only after online travel, which is valued close to Rs 76,396 

crore.  

 

× MOST VALUABLE & 

BIGGEST SHOPPING 

WEBSITES IN INDIA  : 

1. Flipkart : Valued at US$ 11 

Billion as of March 2016. It is 

most visited Online Shopping 

website in India. Flipkart also 

gets the credit to revolutionize 

the Indian Online Marketplace. 

In terms of Trust Credibility 

and Market Share as well 

Flipkart tops the chart. 

2. Amazon India: Global E 

Commerce giant Amazon 

launched its Indian version in 

2013 and since then it is taking on Flipkart on every step. Right now they are neck 

to neck especially after Amazonôs CEO and Founder Jeff Bezos vowed to invest 

US$ 5 Billion to strengthen their market in India.Amazon group is currently 

valued at US$ 175 Billion making it 13th most valuable brand in world. 

3. Snapdeal: Ratan Tata and Alibaba backed E Commerce Website Snapdeal is third 

biggest Online Shopping Website in India. It was valued at 6.5 Billion USD in 

March 2016, making it one of the most valued StartUps in India. 

4. PayTM : PayTM has grown significantly in last few years and by next year they 

will start Mobile Banking service, for which they have got the licence from RBI. 

Valued at US$ 3 Billion they are among fastest growing Online venture in India. 

5. Myntra: Valued at 300 Million USD In 2014. Myntra is an ecommerce company 

for Fashion and Lifestyle products which was acquired by Flipkart in 2014 for 300 

Million USD. It still runs as a separate entity but sooner or later it will be merged 

with Flipkart. 

6. Ebay : Ebay is one of the biggest Online marketplace in world and their India 

version is one of the biggest Online Portal for Shopping. As of now Ebay has been 

valued at 68 Billion USD. 

7. Shopclues : Valued at 1.1 Billion USD Shopclues has raised a lots of stairs that 

too very soon. Right now they are one of the biggest marketplace in India with 

More than 15000 registered merchant on their site. 

8. MakeMyTrip : Only second Indian Online Business which listed on New York 

Stock Exchange. Biggest Travel booking website in India with market cap of 700 

Million USD. 

9. Quikr : One of the latest entrant in Indian E Commerce sector. It is among most 

visited and biggest online classified in India. Recently they have enabled a feature 

where customer can buy used product listed on Quikr directly from site and will 

receive doorstep delivery. This could be the first step towards entering Online 

marketplace of India. 
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10. GoIbibo: GoIbibo.com ranks as 10th biggest Indian E Commerce Company. It is 

an online travel organization founded in January 2007 by Ashish Kashyap. These 

are Top 10 E Commerce Companies In India based on their popularity, traffic, 

number of visits and market value. Most valuable and Biggest Online Shopping 

Websites in India. 

 

× CONCLUSION:  

 Electronic commerce is useful to both producers and consumers as it helps 

them overcome the traditional barriers of distance from markets, lack of information 

about market opportunities and lack of choices. Producers and trades no longer need 

to maintain physical establishment requiring large capital outlays. Virtual shops and 

contact points on the Internet may enable storage close to the production site and 

distribution can be made directly to the consumer. Increased advertising possibilities 

worldwide may help small and medium industries and business that traditionally find 

it difficult to reach the consumer across the boundaries of nation. E-Commerce may 

also enable firms to eliminate while trying to sell their products internationally. The 

Indian e-Commerce industry has access to funds from within the country and 

international investors. As a result, consumers have a wide range of products and 

services to choose from e- commerce websites. Both organized and unorganized retail 

companies have to work together to ensure better prospects for the overall retail 

industry, while generating new benefits for their customers. Nevertheless, the long-

term outlook for the industry is positive, supported by rising incomes, favourable 

demographics, entry of foreign players, and increasing urbanization. 
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Abstract 

Plan of this paper is to investigate the uses of open source tools of English language learning for 

business administration students of the current scenario in India. These sources are available to the 

general public, free of cost. There are plenty of open source tools to aid in the teaching and learning of 

languages. These tools are easily assessable for the learners to learn with minimum external support 

and the guidance. This paper illustrates the benefits of a few open source tools namely, English zone, 

and Vocaboly. English as a second language- podcast and British Councilôs Learn English. This paper 

also discusses how to reap the benefits of language learning with these tools. 

Key words: English language learning, English language tools, English as a second language, 

Open source tools. 

1. Introduction  

In the modern era, language learning is significant, especially, when the language 

is full of weird rules, illogic and contradictions. Owing to its influences from different 

languages, and on account of its unphonetic nature, English is such a language. Native 

speakers also, face inconvenient to master the implication of English in aspects such 

as pronunciation and grammar. ñThe 21st century confronts its citizenship with new 

choices, opportunities, and challenges due to the all-pervading technology into all 

spheres of life. In this era, the educational institutions cannot remain mere venues for 

the transmission of a prescribed set of information from teacher to student over a 

fixed period of time rather the educational institutions must promote ñlearning to 

learnò... ñTraditional teaching and learning paradigms have been shaken by the impact 

of the integration of e-learning tools into educational practices... Due to the ubiquitous 

presence of technology the pedagogy of teaching methodology has also undergone a 

sea-change.ò [1] Fortunately, for nonïnative English speakers, there is a multitude of 

open source tools for learning the language. ñMost English teachers would agree that 

their students need to practice using English outside the classroom if they are to 

increase their communicative competence, but ñpracticeò can consist of several types 

of English language useò [2] 

Open source tools are sources where the application or the software available to 

the language learners at free of cost. Technological community is germinated with 

open source tools, free android applications and software. Various software is 

available free of charge to the general public who wish to learn English. Bug-free 

products are available for everyone to use the programs, applications or initiatives. 

This paper discusses a few English language learning tools, their advantages, uses, 

and limitations. 
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2. Advantages Of Open Source Tools 

These tools are typically less expensive than the standard ones. There are 

hundreds of awesome open source tools available to English language learners. These 

phenomenal sites do not only offer an array of activities and exercises, but it also 

provides link to help ESL programs, books, schools, colleges and corporate domains. 

Such tools, which are free and simple to use, help learners learn the language at their 

pace and convenience. Most of these tools help the learners assess their needs and 

evaluate their progress from easy-to-learn interfaces. These tools support the practice 

of English language rules, vocabulary, verbs, tenses, pronunciation, intonation, 

sentence structure, which are the most important aspects of mastering a language. ñIn 

short, reading online demands new literacy skills in comprehending the different types 

of online texts available on the Web. As such, let us have a look at some studies on 

the comprehension of printed texts offline as compared with the hypertexts onlineò[3]. 

These tools assist the EL learner in translation, writing feedback, report 

preparation, speech recognition, natural language generation, and question answering, 

and generating an appropriate scoring system. 

3. Open Source Tools in English Language Learning 

3.1. Mobile- Assisted Language Learning (Mall) Applications 

In this modern era, almost everyone uses smart phones. These handheld 

devices are storehouses of copious information that can be accessed instantly. The 

term MALL is the acronym for Mobile- assisted learning language. ñémobile 

learning (m-learning) has moved from being a theory, explored by academic and 

technology enthusiasts, into a real and valuable contribution to learning" [4] 

It is available even in the basic model mobile phones thereby acknowledge 

teachers and learners to enrich their mobile application, software and tools. The 

learner can be self- reliant in using these applications.  Some of the prominent 

language learning applications are: 

a  Offline dictionaries d  Elementary English to Research 

English 

B Basic grammar e  Grammarly.com 

C  Essential English   

ñIn the educational field of learning English language, learners use mobile for 

learning English language; mobile offer them various activities for developing 

different language skills. Mobile technology has become an important tool in the 

teaching process and in studentsô learning as well. It is crucial to learn how students 

feel towards learning English via MALL in their classroomsò [5] 

3.2. Some Prominent Web Portals for Learning English 

3.2.1. English- zone.com 

http://www.newmanpublication.com/
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This website is uniquely designed for primary learners based on their grades, 

where the learners can have a better understanding of grammar and tenses. It assists 

the learners in learning how to speak and pronounce the English words in common. 

For instance, Audio clips help the learners practice clear pronunciation. It also helps 

to clarify aspects of spelling, including possessives, verb ending, contractions and 

more. Fun stuff zone helps the learners to find out clues in comic ways from jokes, 

funny pictures, riddles and games where the learners engross to conclude the answer. 

The following are the various components of the portal. 

a Grammar Zone e Vocabulary zone 

b Verb zone f  Pronunciation zone 

c Spelling zone g Fun stuff zone 

d Reading zone   

 

3.2.2. Vocaboly 

It is free software that can be downloaded by the learners. Vocabulary 

building is one of the most challenging and crucial features in mastering a language. 

This software helps learners to learn new vocabulary, gives better understanding on 

the confronting vocabularies, learning how to use them while speaking and writing. 

This software is a recorded version which uses high definition human voice with 

stranded American accent. Quizzes and work sheets are provided to help the learners 

assess their performance. Here are some of the samples from Vocaboly. 

a  Word Ticker d Spelling 

b Multi - choice test e Listening test 

c Memory games f Star war game 

3.2.3. English as a Second Language - Podcast 

ESL Podcast is a trendy and readily available tool which can be stored in 

digital form.  Authoritative updates and simple classification make this podcast an 

authentic resource. Majority of English learners from the non-English speaking world 

is indulgent about this podcast. There are dozens of helpful podcast lessons available 

in open source tools to learn about American language and culture. They are classified 

on skills level and categorized subject wise. One can choose an appropriate level to 

suit oneôs learning style and pace. There are plenty site available to a variety of 

English language situations for instance American English, British English, 

Australian English, Indian English and so on...  . The proprieties use news, history and 

slang to break down the traditional mannerism of the English Language. ñA podcast is 

a series of digital-media files which are distributed over the Internet using syndication 

feeds for playback on portable media players and computers. Utilizing podcasts in the 

classroom is very easy. The teacher can download many free ESL podcasts on the 

Internet to use in class. S/he can assign a podcast assignment for homework and form 

a discussion on the topic the next dayò [1].Some of the salient features are listed 

below.  

a  iTunes c Talk show 

b Commentary D Fly on the wall 
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idiom 

 

 

3.3.4. British Council-Learn English 

BC affords its squeal of podcasts to help English language learners and 

improve the language and enhances listening skills through this channel. Activities 

that offer visual and auditory learning experiences make all the difference in oneôs 

conversational English. This tool is designed to learn British as well as American 

English Grammar. There are some specific tools for EL teaching and learning, which 

strongly encourage research and real life applications. Some of them are 

a Learn English Grammar (UK 

Edition) 

d Fun & Games 

b Learn English Grammar (US 

Edition) 

e IELTS-International English Language 

Testing System 

c  Listen & watch   

 

3. 3.5.Schoology 

This is a software application introduced by Nicholas Fahey. It is widely used 

in Canada and is gaining steady popularity in other countries as well. Schoology is 

used for the institution, administration documentation, reporting and delivery of e- 

learning education courses. It is a learning management system (LMS) that can be 

used for all levels of learners from kindergarten, grade 1 to grade 12 (K- 12) and with 

higher education students. It allows users to create, manage, and share content and 

resources. The learners are offered the services for free of charge. Though Schoology 

is not solely confined to learning English, it offers an excellent interface between the 

instructor and the learner, and helps in sharing content, reviewing and documenting 

performance. The application is available for iOS, Android and Kindle devices. This 

platform maintains attendance records, online grades, tests and quizzes, and 

homework drop boxes .This application is visually similar to face book. Some of the 

other e- learning platforms similar to Schoology are 

a Moodle d iSpring learns 

b Docebo e Canvas 

c  Litmos lms f Edmodo 

 

4.  How these Tools are exploited in Language Learning 

All the tools cited above lead to Google documents from which the learner 

may copy, store, retrieve, share and adapt the resources. New technology tools and 

blended learning models address the growing challenge of diverse styles of learning 

languages, especially that of English language . Some applications or tools have been 

specifically designed for the EL learners. Some of these are literacy tools that have 

useful features, while in others the content is automatically levelled. The ease of 

mobile access, the explosion of tools and the rise of machine learning profoundly 
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impact how we learn a language.ñApplying this view of creativity to language, 

language creativity can be defined as the playful use of language to construct new and 

surprising meaning. It involves various types of creative thinking and is a ubiquitous 

feature of everyday language use.ò [6]. 

Some tools are designed for mainstream use and also serve language learners 

of various age groups while other tools have been geared specially towards younger 

learners. In language learning, ñTeachers always serve as both facilitators and 

instructors, targeting their instruction to the particular needs of the studentsò [7]. 

While there are umpteen advantages of ELL tools, there are also limitations as 

it is asserted, ñOftentimes of lack of understanding on the part of educators 

concerning English language learners places their education jeopardyò [8]. 

5. Conclusion 

A learnerôs success lies in expressing his/her thoughts creatively in new words 

rather than complicating it with otherôs theories and approaches. ELL tools have 

resulted in significant improvements to hundreds of reading and writing materials 

which have subsequently led to the development of new products. It would be helpful 

to take a quick dive into the underlying technologies behind these software categories 

and to look at the status of the associated technology applications.  

These technologies, mobile applications or other digital innovations can be 

effective instruments in language learning and instruction. With these tools, learning 

is feasible to the learners without direct intervention from others, which makes the 

learners feel comfortable in learning the language. A key conceptual understanding is 

that the learners are active in without waiting for an opportunity. The Technology is 

represented as the professional teacher, tutor, mentor or guide. These tools provide 

learners their own convince to read, listen, speak and write in a ingenious way. 

ELL tools are not exclusive learning solutions, rather they are instructional 

tools, which when used judiciously, can result in remarkable results for the learners. 

The effective use of these application and softwareôs in English language learning 

results in effective learning of the language. These tools do have pedagogy 

implications in academic purposes. It is helpful for the business administration 

students, it is essential during the placement, recruitment and promotions.  The 

learners should judiciously apply their knowledge of these helpful open source tools 

in English language learning and teaching to reap the benefits.  

In all likelihood, these tools may be the future resources of English language 

learning. Hence, it is pertinent that learners familiarize themselves with these tools 

and exploit them for language learning in a fun-filled and meaningful manner. 
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Cinema is direct medium which reflects the reality of society. Whatever 

happens around gets screened. Cinema does not only handle a subject which can lift 

the producer in 100Cr clubs but the burning issues in the society deliberately focused 

by a director. Some issues which have not seen by a common people and some are 

relevant but never felt before. Director has power to sensitize the audience with the 

common subject. In India, Cinema loved by people for many reasons; songs, romance, 

dialogue and of course for actors and actress. Obviously, director cared their needs. 

Lot of issues and problems have been screened before like; gender issues, women 

empowerment, caste, sports culture, biopic, farmers issues etc. and the director who 

directed the film were successful to focus the reality. But among all, when subjects 

like God and Religion handled by director in Indian cinema were not that much 

successful to reveal the reality. 

In India, God and Religion are subjects where people cautiously comments 

and put their opinion. A country with a diversity of caste, creed and religion live 

happily together. The mind set of people like volcano which always ready to erupt if 

something goes wrong with their caste, creed, religion and God. These are the main 

issues for riots. In such atmosphere, role of director is very important to handle a 

cinema on the theme God and religion. A director, who direct a cinema on religion 

and glorify it, could be sustained but a cinema with anti-religion theme would not be 

tolerated. Mark Twainôs opinion revel the reality. ñNo God and no religion can 

survive ridicule. No political church, no nobility, no royalty or other fraud, can face 

ridicule in a fair field, and live.ò1     

Cinema like; Oh My God!, PK, Deool etc. are the best examples that how 

God, Religion and Agents are reflected in cinema. In a movie, Oh My God! is a theme 

about a shopkeeper Kanji Lalji Mehta who uses to sell Gods statues and other antique 

things. He is atheist and always looks profit for his business. One day major 

earthquakes perish his shop and all his statues, as result he become bankrupt. But one 

thing on which he is sure that he would recover all this and it is insurance policy. A 

clause from his policy shatters his hopes and it is Act of God. A single clause changes 

his life but being good Gujrati business man he challenges insurance company and all 

Godsô agents that is Pujari from all over India at court. It is first time when a common 

man challenges God, it become talk of the town. Devotees gather to listen court 

hearing and judge accept the case. Same day he visits Krishana who help him from 

Gundas. Kirshana is new owner of Kanjiôs home but he does favour and allow Kanji 

to live with him. Krishana is the Lord Krishna. He helps him at every point through 

Bhagavatgeeta. Here in this cinema, director insists on the existence of God. But the 
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fake agents who worried about religion business which they have opened on Godôs 

name will be closed if Kanji win the case.  

They do every cunning act to solve the problem and trap Kanji but they cannot 

succeed. Kanji is the only man who is fighting against the system as result he collapse 

in the court and admitted in the hospital when he woke up; lord Krishana shows him 

what had happened when he was here. Agentsô dirty minds make Kanji as new Guru 

Kanji Baba. Even they establish his statue. He goes there and broke his own statue 

and tells everybody that he is alive and these people (Agents of different sets) are 

fraud. They meant to loot you. Director very cleverly focused a fake Guru spoils 

common people life and enjoy luxurious life. Being agents of God, created their own 

rule to treat other. There are very few people who dare to say like Kanji in the movie. 

But still director, somewhere not sure to tell about the God, it leaves a question in 

audience minds. He speaks against the agents and their scam and strong belief in God. 

Rajkumar Hiranisôs PK is also a vibrant movie which asks number of 

questions to audience mind. Amir Khan plays a nude alien from other planet visits 

earth and immediately fall victim of human covetousness. óRemote controlô which is 

the only device that can take him to his own planet get stolen. In India, how people 

divided into caste, creed and religion. In search of his stolen remote control he visits 

people. During his visit to people, he understands that only God can help him to find 

out his remote control. As a result, he visits every religious places of different religion 

and follows religious leaders, agents and priest advices to get path to solve his 

problem. Later on he realizes that religious leaders or so called Babas are fraud and 

fake. They do wrong call and give wrong solutions to believers.      

The third movie is in this same category which also uses God as medium of 

income. Marathi Movie Deool directed by Umesh Kulkarni, it also has same theme 

like OMG and PK.  A small village where people struggle for basic needs, youth of 

the village are unemployed and always try to do something big. Village Politian Bhau, 

who has political ambitions who works under party leader Mohan Agashe. In a village 

there is a man Anna Dilip Prabhavalkar who always thinks about concrete 

development of village. His wish is to build a hospital for people. Anna emphases to 

Bhau, to have good hospital in the village and even Bhau is convinced on project. But 

a dream of cow boy, who has seen God Datta in his dream. The news is spread by 

him in the village. Nephew of Bhau, wish to grab this opportunity by publishing front 

page news in the news paper. As result, Bhau has to withdraw the idea of hospital and 

plan to build a temple. A God which has not been there but forcefully they make the 

place as a pilgrimage. Everybody in the village try to in cash the opportunity. 

Unemployed people get employment. Small vendor to leader, everybody is happy to 

have Dattaôs temple in their village. Old aged people, who used to sing Bhajan now 

they sing same Bhajan on cinema songs to get more popularity about the place. A 

village before Dattaôs temple and after the temple is drastically changed.  

A man who had a dream of God has been totally neglected as well as he lost 

his Kardi Cow. In the same agony, he steals God Datta with him and left the village. 

At a one river, he drowns it. The business of villager is totally disturbed but Bhau who 

is cleaver Politian keeps another same statue of God Datta and run business of 

religion.  
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All three movies gives common impression that God has not been discussed 

and not opposed but the agents and religion and its commercialization strongly 

condemned. In the era of commercialization Gods are rich and people are poor. The 

wealth of Indian temples are beyond imagination, the richest of all the temples in 

India, the Padmanabhaswamy temple is estimated to have around $20 billion, second 

richest temple is Lord Venkateshwara at Tirupati is visited approximately 60000 

visitors who donate around Rs. 650 crore in a year. Similarly, the Siddhivinayk 

templeôs annual income is 48 crore.2  

In OMG, all religious leaders established themselves, earning huge money 

from common people in the form of donation. There used belongings are being 

auctioned and there useless footprints gets huge price. It happens around and it 

perfectly tackle by the director. In PK, religious leader does fake call to God and 

solve suffered people problem. And his illogical solution to their problem attracts the 

common people. PK a character, who ask logical questions which cannot be answered 

by religious leader. TV journalist Jaggu uses him to expose fake Guru. It doesn't 

reach any conclusion on the existence of religion, but simply questions superstitions3. 

Todayôs condition is not different than what these movies have focused about 

religious practices. Self declared Baba, Sadhu and incarnation of any God. In present 

scenario, there are number of fraud Babas who acted more than criminal. They are 

rapist, murder and like terrorist. The Akhil Bhartiya Akhara Parishad released a list of 

14 ófake babasô and demanded a crackdown on ñrootless cult leadersò by bringing in 

legislation4. These 14 sadhus have criminal charges like; rape, murder and other self 

declared incarnation of God. These people have earned huge money from their blind 

devotees. These reality and issues were taken by a director but people ignored it 

considering as cinema.   

 ñIt has come at a time when issues like religious conversion are being debated 

in parliament and prominent gurus have been arrested on charges like murder and 

rape.ò5 

Here, How God can be utilized as a tool of business. A perfect 

commercialization with faith and belief on God is modern corporate business. 

Poverty, fear and superstation are three major things that allow such Guru to seize 

blind devotees feeling. In these three cinemas, agents are more powerful and cunning. 

Fictitious stories with miracles of bogus Guru disseminate in a common public to 

have a great faith on them.     
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 Abstract - 

Thomas Hardy portrays his characters most realistically than any other novelist. Characters in his 

novels seems to be realistic. His characters aredistinct from one another. He shows great power in 

delineating various characters feelings, emotions and actions. Especially, Thomas Hardyôs portrayal 

of women characters is praiseworthy.His women characters are as convincing as his men characters. 

He portrays women characters with minutest details.Hardy gives us elaborate descriptions of their 

appearances, emotions, feelings and suffering in his novels..His novels throw light on man woman 

relationship in the Victorian society. Through these characters Hardy not only tried to present the 

conditions of rural people during the Victorian period but the traditions, superstitions, beliefs, and 

their ways of life in the novel. Often, in his novels rural people falls prey to various types of 

superstitions. 

Keywords:  Victorian society, woman character, contemporary condition, superstitions, beliefs, rural 

people. 

Introduction  

Hardy has shown womenôs condition in rural England during the Victorian period in 

his novels. He has also tried to portray contemporary peopleôs attitude towards 

women and their status in contemporary society. In TessoftheDôUrbervilleôs Thomas 

Hardy portrays the life of a young rural girl named Tess. Tess represent the sufferings 

and struggles of rural working class women. She is simple and hard working. She has 

taken education from a local school. Her father is a poor ordinary haggler. He often 

remains ill and gets too drunk that he could not go to his work. Tessôsmother, Mrs. 

Durbeyfield usually remains busy in household duties and her six children. She is a 

care free andsuperstitious woman. She consults complete fortune teller. Due to her 

faith in it she feels that her daughter would certainly get married to some fine 

gentleman. Like her mother Tess also believes in omens.Tess being the elder child in 

the family is very conscious about her duty towards her family.she always thought 

about the well-being of her family. One dayher father receives information that he is 

descended from a noble and ancient family. Though he is in his 

straitenedcircumstances goes to celebrate the event to RolloversInn. There he takes 

small quantity of liquor but due to his delicate health he could not go to deliver the 

load of bee hives. Tess takes the responsibility of delivering the load of bee hives. But 

suddenly in an accident their family horse dies.  It was a great loss to the family of 

Tess as it was the main source of familyôs income. She expresses her emotions in 

following lines. 

ñT is all my doing- all mine!ò No excuse for me ïnone. What will Mother and Father 

live on now? Aby, Aby! Wecanôt go on with our load ïprince is killed. Why I danced 

and laughed only yesterday!ò(p.55) 
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After the death of horse Tessôs family faces financial problems. Tess thinking that she 

is responsible for the death of horse and the poor condition of the family goes to seek 

help as a relation from rich dôUrbervilles.  Though, at first she does not want to go 

straitened circumstances and her sense of duty towards her family compels her to seek 

help.  It brings great change in her life. The conditions of her family forces her to 

accept the job of looking after a small poultry farm of Mrs. dôUrbevilles. Thinking 

that it will help to fulfil financial needs of the family. 

Tess goes to accept the job offered by Mrs. dôUrbervilles through her son. Tess like 

her mother believes in omens.When she was removing flowers given by Aleca thorn 

of rose pricks her chinwhichshe considers an ill omen.She feels   that the something 

bad is going to happen. 

While working There she has to bear ill treatment of Alec dôUrbervilles, son of 

Mrs.dôUrbervillesbecause she could not go empty handed at home.AlecdôUrbervilles 

takes the advantage of Tessôs poor condition.  At last,she returns home as a ruined 

woman.  It shows how poor, lower class people were usually treated by rich or upper 

class people. 

One day, suddenly Tessôs child becomes seriously ill. When Tess realizes that if baby 

died without being baptized there would be no salvation forit.she performs the 

ceremony on her own. Unfortunately, soon after the child breaths his last.Tess wanted 

to give her child Christian burial but the local vicar refuses saying that it was not 

properly baptized by a priest. At last Tess has to bury her child in the shabby corner of 

the graveyard.  It shows the rigidity of the code of Christianity which denies 

sympathy for the poor needy people. It also illustrates views and beliefs of Victorian 

people regarding the ceremony. 

Tess after recovering from the grief makeup her mind to take up the job of a milk-

maid at Talbothays Dairy.  Here she meets Angel Clare, son of a parson. Though she 

was deeply in love with Angel, when he proposes marriage to her she refuses to marry 

him because of her past.  At last she accepts his proposal but before the marriage she 

wanted to tell him secrete of her past life. She also writes a letter to reveal all the facts 

about her past life but the letter dose not reach to the Angel. One day there was a great 

stir in the milk house because in spite of churning as usual the butter does not come. 

People on the dairy farm thinks that someone might have exercised witchcraft on it or 

someone might have fallen in love. Dairyman Crick feels that he needs to go to some 

conjurer to remove the spell on the milk. It is one of the misbeliefs of rural people of 

Wessex. 

However, after the marriage when Tess and angel were leaving to go to Wellbridge, a 

cock begins to crow one of the persons present there says that it is bad omen. Tess 

also gets disturbed by cocks crowing.  At last, she finds an opportunity to reveal her 

past history. When Tess makes her confession he refuses to accept her as his wife. He 

says, 

óOh, Tess forgiveness doesnot apply to the case; You were one person; now you are 

another.ô (p.264) 
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     The revelation of Tessôs past history changes his attitude towards her completely 

and he deserts her.  On the other hand, when Angel confesses his dissipation with a 

woman in London and asks for Tessôsforgiveness. Tess immediately forgives him.  It 

shows Angels callousness. Though, Angel does not believe in doctrines of 

Christianity, he was the slave to custom and conventionality. It also throws light on 

the double standards of morality existed during the time. People of the time had one 

standard of judgement for men and another for women. 

Angels and Tess after spending a couple of daysôseparates from each other.Tess 

returns to her parentôs housewhereasAngel before leaving for Brazil considering 

Tessôs economic condition makes financial provisions for her.  Soon she becomes 

jobless and as the time passes Tessôs financial difficulties increases. However, she 

gets a job at flintcomb Ash. But it was more exhausting than her earlier work. She has 

to work hard on threshing machine.Alecôs repeated visits aggravate her troubles. One 

day Tess learns that her mother is seriously ill and her father is also unwell. She 

leaves her job and go to see her mother. Unluckily, her mother recovers from illness 

and her father dies. It makes her family homeless as he was the last lease holder.Alec 

offers to accommodate Tessôs family in his house but Tess rejects the offer saying that 

they had taken rooms at Kingsbere.but when Tessôs family arrives there they found 

that the rooms have already given to another person. It multiplies Tessôs troubles. 

Thus, Tessôs fatherôs death and her economic conditions creates a kind of pressure 

upon Tess that she sees no way out of the situation but to yield to Alec. The plight of 

Tessôs family after expulsion from their cottage reflects the condition of thelease 

holders and their family. It also throws light on the customs and traditions of rural 

England. 

In the meantime, Angels attitude towards Tess changes and he returns from Brazil and 

starts a search for her. Bur it was too late.  Her fears that she might lose Angel again 

forces innocent Tess to murderherseducer Alecandgoes to Angel. At last, when she is 

reunited with Angel police caught her and hangs her. Thus,Tess lives a life which is 

full of despair, hard work and mental torture. 

EustaciaVye is one of the main character in TheReturnoftheNative. She is ambitious, 

selfish, proud, sophisticated and beautiful. She is from the city of Budmouth which is 

a fashionable sea resort. Her father was a musician and her grandfather was a sea 

captain. As he was not having enough money and a, respectable job Eustaciaôs 

grandfather was not happy about his daughterôs marriage. Eustaciaôs father worked 

hard to educate his daughter. Until her motherôs death he worked as a musician in 

Budmouth. After Eustaciaôs motherôs death due to heavy drinking her father also died. 

Eustacia has spent most of her life in the city. However, after her fatherôs death as 

there was no one to take care of her she is forced to live with her grandfather on 

Egdon Heath. Thomas Hardy says, 

 óóShe hated the change; she felt like one banished; but here she forced to abide.ô 

(p.65). She always hated being on Egdon heath. Hardy describes her condition on 

heath as, ñThe subtle beauties of the heath were lost to Eustacia; she only caught its 

vapoursò. (p.68)  

She never liked the heath.Eustaciaexpresses her hatred for Egdon heath in following 

line: 
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ñTis my cross, my misery and will be my deathò. (p.82)  

 She could not get reconciled to the atmosphere at Egdon Heath. She was accustomed 

to the city life.  she felt lonely on the heath. To escape from this loneliness and to 

recover from the depression of spirit she took slow walks on the heath. She always 

thought of the ways of going away from the heath. Mrs. Yeobright thinks her too odd 

and unsuitable for her son as a wife. Whereas Susan Nunsuch feels that she is a witch.  

She causes trouble to her son, JohnyNunsuch.  At the church to protect her child from 

Eustaciaôs bad influence she even pricks her with a long stocking-needle so deep that 

she faints immediately. 

ClymYeobrighteôs return on the heath brings great change her life. She sees a ray of 

hope. Until, now she was interested in Wildeve. She loves him thinking that he will 

take her away from the Heath. To pass the time and lesson the boredom she used to 

meet him secretly. But after Clymôs arrival she realises that Wildeve is not worthy of 

her and terminates her relationship with him. When she learns that Clym has returned 

from a fashionable city, Paris.  She gets attracted towards him.  She feels that Clym 

would take her to Paris one day or another and she would get an opportunity to enjoy 

the luxurious life in Paris. 

          One day, when a fierce quarrel takes place between her and Mrs. Yeobright she 

feels uneasy and she request Clym to take her to Paris. And continue with the old 

occupation.     

      While one dayYeobright in the hope of reconciliation goes to meet ClymEustacia 

was having conversation with Wildeve secretly. After waiting for a while when no 

one opens the door she leaves without meeting Clym.  Eustaciaôs fears that the truth 

will destroy her happy married life prevents her from telling her husband true 

fact.When after the death of Mrs. YeobrightClym learns about the true circumstances 

a fierce quarrel occurs between Eustacia and Clym. It compels Eustacia to leave 

Clymôs house. It makes her feel disillusioned with her life. She gets trapped between 

the intolerable situation and finds no alternative to change her condition. In the 

meantime, Eustacia learns about Wildeveôs new found wealth. Now he can fulfil her 

desires and wishes. So she starts thinking about escaping from EgdonHeath with the 

help of Wildeve. Infollowinglines expresses her frustration and the belief in Almighty 

or God. 

óóHow I have tried and tried to be a splendid woman, and how destiny has been 

against me! éI do not deserve my lot!ôô ñO the cruelty of putting me into this 

imperfect ill-conceived world! I was capable of much; but I have been injured and 

blighted and crushed by things beyond my control! How hard it is of heaven to devise 

such tortures for me, who have done no harm to heaven at all!ò  (P.359) 

JohnyNunsuch falls ill. His mother considers it as the evil influence of Eustaciaand 

decides to counteract the malign spell. So she uses a device which was well known 

onEgdon at that time. She makes the waxen image of Eustacia. After permeating it 

with pins she held the image in fire murmuring the Lordôs Prayer backwards. she 

uttered these words three times slowly. Soon the effigy of Eustacia melts. It throws 

light on superstitious beliefs which were followed by rural people. 
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  At last, when Eustacia leaves her grandfatherôs house to go with Wildeve she feels 

humiliated because she had no money but now she could not go back to Clym because 

it was too late. While she was walking in this confused state of mind she drowns in 

the weir and dies. Her desire to go away from the heath and live a luxurious life 

remains unfulfilled. 

In TheWoodlandersHardy depict the life of Grace Melbury. Throughout the novel she 

tries to be a good daughter and perfect wife. She is Mr. Melburyôs daughter who is a 

timber merchant. He has made many financial sacrifices to educate her. When she 

returns to Little Hintock Mr. Melbury starts felling that Giles Winterbourne is not a 

good match for her because of his rustic life style and his class. So, he encourages his 

daughter to marry Mr. Fitzpiers who is a doctor. When Grace and her father learns 

about the affair of Mr. Fitzpiers she decides to take divorce from him but because of 

the contemporary legal system it becomes impossible for Grace to get divorce from 

her husband. At last, Grace has to accept Fitzpier though he is unfaithful to her. 

Throughout the novel Tess works hard to fulfil the needs of her familyand give a 

better life to them. But she is ill-treated by the male dominated society. She mostly 

suffers due to the social conventions and its rigid views of the contemporary society 

without any fault of her own.WhereasEustcia represents emotions and feelings of a 

woman who comes from a city in a village or countryside area.  She always thinks 

about her own wellbeing and fulfilling her own dreams.Consequently, she could not 

get reconciled to the heath. And her efforts to escape from the heath are thwarted one 

byone. Grace represent the stereotypes of women in the male dominated Victorian 

society. It also discusses Victorian peopleôs views about marriage, divorce, marital 

fidelity. It also draws attention to legal system, social mobility and the double 

standards of morality prevailing in the contemporary society.Atthe same time, Hardy 

in his novels has portrayed superstations and misbeliefs prevalent in the rural area of 

England.  
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Abstract 

If good health is not shared equally by all people it signifies that there are factors that contribute to 

differences in health status. These factors may be genetic or environmental. The environmental factors 

include all physical, social and cultural elements, personal health care practices and health care 

services, poverty and the levels of urbanization which influences the health of the people. Jharkhand 

state was formed in the year 2000 after the bifurcation of Bihar. This newly formed state spreads across 

Chotanagpur plateau region which is also termed as óRuhrô of India due to its vast mineral wealth and it 

houses some of the Indiaôs largest industries such as TISCO, BSL,HEC etc. This state is also having a 

very high incidence of poverty and hunger along with low public health care. It has adversely affected 

the health status of the inhabitants. The status of urban poorsô health is even worse than the state 

average as exhibited in National Family Health Survey (2005-06) Only 23% children are completely 

immunized and the infant mortality rate is about 80 per thousand of the live births. The Annual Health 

Survey (2012-13) and National Health Profile (2015) also presents a gloomy picture of health status 

indicators and health infrastructure in the state of Jharkhand. This paper makes a modest attempt to 

analyze the dimensions of urbanizations in Jharkhand, the pattern of diseases and their relationship 

with poverty and urbanization. The outcome of the study would be helpful in dealing with the 

challenges posed by lopsided urbanization, increasing poverty and inequality in the provision of health 

care services in the state. 

Keywords: Urban Poor, Urbanization, Health  

1. CONCEPTUAL BACKGROUND 

Urbanization is a process which is generally expressed in terms proportion of people 

living in urban areas and the process through which each society adopts the urban-

related changes. It is estimated that by 2050 over 70% of the worldôs population 

would be living in cities and the prominent factors influencing urban health 

particularly in developing world would be life style changes, urban congestion and the 

unwanted elements of urban environment like various types of pollution, lack of safe 

drinking water, sanitation and hygiene etc. 

Poverty, in general, is a multifaceted concept which includes social, economic and 

political dimensions.The measurement of poverty is also a complex and difficult task. 

The prevalence of poverty varies on spatio-temporal scale. Poverty estimation in India 

goes back to 19th century when Dada Bhai Naoroji carefully studied poverty as 

subsistence based poverty, since then Indian poverty estimates which are made, 

continue to suit the changing circumstances. In 2005 Suresh Tendulkar Committee 

constituted by the then Planning Commission recommended poverty line on monthly 

per capita expenditure on food, clothes, education, health, electricity,transport etc. 

The committee computed poverty line in monetary value to be Rs 33 per person per 

day for urban areas. Rangarajan committee set up in the year 2012 suggested that 

person with earnings below Rs 47 a day in cities and Rs 32 in villages would be 

considered as poor.  
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According to World Bank, urban poverty is a multidimensional concept which is 

assessed on the basis of various deprivations e.g. unemployment rate, inadequate 

housing and community services compared to other urbanites as well as the lack of 

access to health services, education etc.  Urban poverty which is a cruel reality is 

considered to be the most demanding urban challenge and number one urban problem 

because it is the poverty which produces many other problems in the urban areas. The 

growing numbers of urban poor in developing countries are attributed to forced 

migration of people from rural areas in search of a better standard of living and 

earnings. These migrants generally lodge themselves in urban slums. Despite close 

proximity, their access to the urban health facilities remains a dream on various 

accounts. For the ýrst time in India, urban poverty estimates provided by the 

Lakdawala Committee in the year 1993 indicated that urban poverty is comparatively 

more severe than rural poverty because of lack the of social safety and the problems 

of accessibility to the government programs  by urban poor and homeless. 

World Health Organization (WHO) has defined health as ñthe state of complete 

physical mental and social wellbeing and not merely the absence of disease or 

infirmity.ò Emphasizing the significance of health in human life, Mahatma Gandhi 

once said: "It is health that is a real wealth and not the pieces of gold and 

silver.ò Medically health is defined as a measure of the absence of disease.  Hence, 

most of the measurements of "health" of individuals as well as communities as a 

whole traditionally focus on morbidity and mortality.  

The health status of countries is compared in terms of their crude death rates, average 

life expectancy, and infant mortality rates or in terms of the range of morbidity 

indicators such as incidence rate, prevalence rate, notification rate hospital discharge, 

etc. In the present study prevalence of acute and chronic illness are taken into 

consideration to analyze health profile of urban Jharkhand. Acute illness is a type of 

illness which occurs with a rapid onset. These conditions tend to resolve quickly on 

their own or under a medical treatment. In chronicillness, the disease has a slow 

progression that builds over time and tends to be a long lasting problem. It is also 

quite likely that a patient might develop a chronic disease following an acute illness or 

injury. 

2. STUDY AREA 

Jharkhand is 28th state of Indian union which has a total geographical area of 79714 

sq. kms. It is located in eastern part of India with its capital at Ranchi. It lies 

between21°95'N to 25°45'N and 83°35'E to 87°95'E geographical coordinates.  

Jharkhand shares its border with the states of Bihar to the north, Uttar Pradesh and 

Chhattisgarh to the west, Odisha to the south, and West Bengal to the east. The State 

has 24 districts with 24% of the populations residing in urban areas (census of India, 

2011) which is rapidly growing. The State has 3 Million plus Cities and a total of 228 

towns.  Jharkhand is famous for its rich mineral resources like Uranium, Mica, 

Bauxite, Granite, Gold, Silver, Graphite, Fireclay, Quartz, Feldspar, Coal, Iron, 

Copper etc. Forests and woodlands occupy more than 29% of the state which is 

amongst the highest in India. 

3. AIMS AND OBJECTIVES 
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The following are the objectives of the present study: 

1. To assess the dimensions of urbanization and poverty in Jharkhand 

2. To find out the health status of urban poorsô in Jharkhand 

3. To find out the health status of urbanites as a whole in Jharkhand.  

Study Area 

 
Figure 1 

 

4. DATABASE AND METHODOLOGY 

The present study is mainly based on the secondary data collected from the 

Census of India, Annual Health Survey(AHS 2012-13) ), National Family Health 

Survey (NFHS 2005-06) conducted by Ministry of Health and Family Welfareô 
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Government of India. The data of urban poverty is based on the latest National 

Sample Survey Organizationôs Consumer Expenditure Survey held in 2004-

05.The data of health infrastructure of Jharkhand is taken from Rural Health 

Survey Bulletin-2012. In AHS and in NSSO for urban Jharkhand, a representative 

sample of households is statistically selected based on 2001 census. In 2001 

Jharkhand had only 18 districts by 2007 and the numbers of districts increased to 

24 however the present study is based on 2001 administrative divisions of the 

state because the latest data available from AHS is based on 2001 census.  

The households suffering from any of the selected óacute illnessô like diarrhoea / 

dysentery; acute respiratory infection and all types of fever etc during last fifteen 

days prior to the date of AHS,  were registered. For chronic illness data were 

collected by AHS on the symptoms pertaining to a particular illness persisting for 

more than one month. Based on these data number of persons diagnosed with 

important diseases such as diabetes, hypertension, tuberculosis, asthma / chronic 

respiratory disease and arthritis were collected. In order to ward off unusual 

sampling fluctuations in AHS the urban estimates for the districts where the 

number of urban sample units was less than six (Garhwa, Godda, and Pakur) were 

excluded from the study. Level of urbanization,change in urban population, 

prevalence of urban poverty and diseases are categorized into three categories 

(High, Medium and Low) arbitrarily. The collected data were compiled, tabulated 

and analyzed using simple statistical techniques like MS Office (Excel) and 

ArcGIS 10 software for mapping purposes. 

 

5. RESULT AND DISCUSSION 

5.1 Urbanization in Jharkhand  

The state registered a fluctuating urban growth (Table-1).The numbers of towns were 

only 13 at the beginning of the 20th century which reached to 228 in 2011.The 

percentage of urban population also increased more than twelve times within the 

stated period. The period of1950s and 1960s was the period of highest urban decadal 

growth rate. After the 1970s there was a sharp decline in the growth rate of urban 

population.The formation of Jharkhand as a new state once again stimulated urban 

growth which climbed to about 33% in 2011 from 29% in the previous decade and the 

total urban population reached to about 8 million. 

The Table-2 shows that about 24% population of the state reside in urban areas which 

are quite below the national average of 31% (2011). 

The urbanization also shows lopsidedness. The districts like Dhanbad, East 

Singhbhum and Bokaro are highly urbanized with more than 45% urban population, 

while the districts like Chatra, Godda, Dumka, Garhwa, and Gumla are less urbanized 

with only about 7% of the urban population. 

Urbanization in the state is categorized into three levels as shown in the Table 5. No 

district falls into medium category. Dhanbad, East Singhbhum, Bokaro and Ranchi 

are highly urbanized districts while the remaining districts have low urbanization. 
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Table 1 
Jharkhand 

Decadal Urban Growth 
 (1901-2011) 

 (Source Census of India, 2011) 

The change in the state average of urban population as given in the Table-2 was 1.8 % 

during the last decade. Eight out of Fifteen districts show a change in their urban 

population above the state average. These districts are Ranchi, Dhanbad, Palamu, 

Deoghar, Sahibganj Bokaro,Koderma and Giridih. Among these districts Ranchi 

witnessed a surge of 8.04% during the period 2001-2011 in its urban growth which is 

mainly attributed to the creation of less urbanized Khunti district out of the Ranchi 

district in the year 2007 and also due to increased immigration after the formation of 

the state as well as Ranchi city as the state capital. If Khunti was not separated from 

Ranchi than its urban population change would be only 2.69% instead of 8.04 

percent.The large urban population of Dhanbad further expanded with a high growth 

rate of 5.77 % and stands 2nd to Ranchi. The Hazaribagh shows a negative growth rate 

of urban population which is mainly due to the separation of its highly urbanized area 

in the form Ramgarh district. The districts which registered a change in their urban 

population below the state average are Hazaribagh, West Singhbhum, Lohardaga, 

East Singhbhum,Chatra,Dumka and Gumla.Among the low urbanized districts 

Palamu registered a highest urban growth of 5.23% while Deoghar and Sahibganj also 

witnessed a growth rate of above 3 percent. All other district experienced a urban 

population growth ranging between 1 and 3 percent. 

 
 

Year Towns 
Urban 

Population 
Urban 

Population (%) 
Decennial Growth 

(%) 

1901 13 117,975 1.94 - 

1911 16 158,827 2.35 34.63 

1921 17 244,010 3.61 53.63 

1931 18 322,475 4.08 32.16 

1941 26 508,252 5.73 57.61 

1951 35 760,350 7.84 49.60 

1961 65 1,333,342 11.49 75.36 

1971 96 2,277,632 16.01 70.82 

1981 101 3,574,045 20.29 56.92 

1991 133 4,641,227 21.25 29.86 

2001 152 5,993,741 22.20 28.99 

2011 228 7,933,061 24.05 32.97 
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Table -2 
Jharkhand 

Urbanization and Urban Poverty 
(2001- 2011) 

 (Source Census of India,2011 and NSSO,2005) 

If we divide the districts into High(>6%), Medium(-3 ï 6%) and Low(< -3%) 

categories based on change in urban population the districts which lies in low 

category of change in urban population is only one which is Hazaribagh, while the 

district which lies in the High category is also one and which is Ranchi. All the 

remaining 13 districts fall in Medium category of change in urban population. 

5.2 Urban Poverty in Jharkhand 

About one fifth of urban population of the state lives below poverty line. The 

distribution of urban poor is very uneven in Jharkhand (Table-2). It ranges between 

1.9 % in Giridih to 51.3 % in West Singhbhum. Nine districts have urban poverty 

above the state average of 20.2 percent. These districts are West Singhbhum, Gumla, 

Deoghar, Koderma, Lohardaga, Sahibganj, Palamu, Chatra and Dhanbad. Districts 

where urban poverty rate is below state average are Giridih, Dumka, Bokaro, East 

Singhbhum, Hazaribagh and Ranchi. 

When Districts of the Jharkhand are divided into three categories High, Medium and 

Low based on urban poverty as shown in the Table 5 three districts West Singhbhum, 

Gumla and Deoghar comes under high poverty category (36-54%). Dhanbad, Chatra, 

Districts/State                  Urban population (%) 
 

Change in 
Urban pop (%) 

Urban Poverty 
2004-05 (%) 

2001 2011 

Bokaro 45.26 47.70 2.44 9.2 

Chatra 5.30 6.04  0.74 28.9 

Deoghar 13.71 17.32  3.61 38.8 

Dhanbad 52.36 58.13  5.77 21.6 

Dumka 5.34 6.82  1.48 4.2 

Giridih 6.42 8.51  2.09 1.9 

Gumla 4.77 6.35  1.58 45.2 

Hazaribagh 23.23  15.87  -7.36 15.9 

Koderma 17.37 19.72  2.35 30.7 

Lohardaga 12.67 12.43  -0.24 30.2 

Palamau 6.42  11.65  5.23 29.2 

West Singhbhum 15.48 14.51  -0.97 51.3 

East Singhbhum 55.02 55.56  0.54 12.2 

Ranchi  35.10 43.14  8.04 18.6 

Sahibganj 10.57 13.88  3.31 29.9 

Jharkand 22.20 24.05 1.8 20.2 

http://www.newmanpublication.com/


NNeeww  MMaann  II nntteerrnnaattiioonnaall  JJoouurrnnaall  ooff  MMuullttiiddiisscciippll iinnaarryy  

SSttuuddiieess                                                                                                              ((UUGGCC  

AApppprroovveedd  JJoouurrnnaall  NNoo..    4455888866))  
 

ISSN: 2348-1390                     
Impact Factor: 4.321 

(IIJIF) 
 

 

 

 

  

VOL. 4 |   ISSUE 9 | SEPTEMBER   2017  |      www.newmanpublication.com  
 

82 

Palamu, Sahibganj, Lohardaga and Koderma falls under Medium category (19-35%) 

while Giridih, Dumka, Bokaro, East Singhbhum, Hazaribagh and Ranchi have Low 

urban poverty rate (1-18%). 

 

5.3 Diseases and Health in Jharkhand  

Diarrhoea is the condition of having at least three loose or liquid bowel 

movements each day. It resultsin dehydration due to fluid loss. 

Decreased urination, loss of skin color, fast heartbeat, and a decrease in 

responsiveness occur as diarrhoea becomes more severe. The most common cause of 

diarrhoes is infection of the intestines that may be caused by a virus, such as norovirus 

or rotavirus and Bacteria, such as campylobacter, Clostridium difficile (C. difficile), 

Escherichia coli (E. coli), salmonella and shigella. Oral rehydration solution (ORS) is 

World Health Organization prescribed treatment for diarrhoeal illness. Its prevalence 

is alarmingly high (1112 person/lakh of population) in urban Gumla which also comes 

under high category of Urban poverty and low on Urbanization (Table 5). Districts 

which have low prevalence also come under low or medium on poverty. Those 

districts which are high on urbanization have low diarrhoea prevalence except East 

Singhbhum as shown in the Table 5. 

Table 3 

Jharkhand 

Acute Illness in Urban areas (per 100,000 population) 

(2012-13) 
District Diarrhoea/Dysentery Acute Respiratory 

Infection(ARI) 
Fever All type of Acute 

Illness 

Bokaro 164 1075 1533 4079 

Chatra 333 4051 4569 9064 

Deoghar 89 712 1090 2181 

Dhanbad 312 4179 2901 7657 

Dumka 95 2744 1183 4140 

Gridih 133 1397 2672 4487 

Gumla 1112 7958 3478 12929 

Hazaribagh 578 5886 1655 8548 

Kodarma 177 3757 1403 5764 

Lohardaga 428 8745 2927 12422 

Palamu 393 1572 2502 4609 

West Singhbhum 506 7246 3246 11492 

East Singhbhum 431 6838 1819 9207 

Ranchi 200 2165 2409 5859 

Sahibganj 207 1398 2512 4556 

Jharkhand Total 315 3851 2274 6993 

(Source AHS 2012-13) 

Acute Respiratory Infection (ARI) it is an infectious disease which affects normal breathing 

it usually begins as a viral infection in the nose and that can spread from person to person 

quite easily.ARI includes diseases like bronchitis, bronchiolitis, influenza and whooping 

cough etc. This disease can become life threatening for juvenile and senile segments of the 

population as well as people with the depressed immune system. 
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The prevalence of ARI in Jharkhand per 1 lakh population is 3851 for urban areas. As per the 

incidence rate, the burden of ARI is too high in the district of Lohardaga, Gumla, West 

Singhbhum and East Singhbhum. Gumla and West Singhbhum are also high on poverty and 

low on urbanization. Bokaro, Ranchi, Giridih and Dumka which fall in low in poverty have 

also low ARI prevalence. In high urbanized districts except East Singhbhum ARI prevalence 

rate is low to medium (Table 5). 

Prevalence of All type of Acute Illness When it comes to all type of Acute Illness 

Gumla, Lohardaga and West Singhbhum falls under high prevalence category. Gumla 

and West Singhbhum also come high in urban poverty and low in urbanization (Table 

5, 6).Districts which have low to medium poverty also have comparatively less 

reported cases of Acute illness except Deoghar which represent a unique case though 

it is high in poverty and low urbanized but comes under low prevalence in all the four 

indices of measuring acute illness this could become another area of study. 

Table 4 
Jharkhand 

Chronic Illness in Urban areas (per 100,000 population) 
(2012-13) 

(Source-AHS 2012-13) 

Fever is an elevation in body temperature although temperature above the normal 

measurement of 98.6 Fahrenheit (37 Celsius) is considered elevated. However Fever 

is not considered medically significant until body temperature is above 100.4 F (38 

C). Anything above normal but below 100.4 F (38 C) is considered a low-grade 

fever.Fever serves as one of the body's natural defenses against bacteria and viruses 

that cannot live at higher temperatures.For that reason, low-grade fevers should 

District Diabetes Hypertension Tuberculosis 
(TB) 

Asthma/Chronic 
Respiratory 
Disease 

Arthritis All kind of 
Chronic 
Illness 

Bokaro 2463 2197 131 472 1784 9923 

Chatra 832 647 314 703 1406 7714 

Deoghar 1491 968 178 456 779 6665 

Dhanbad 1932 1907 265 782 3324 13619 

Dumka 1609 1561 237 355 2106 9392 

Gridih 818 837 171 742 380 6038 

Gumla 1722 2268 305 305 1537 10226 

Hazaribagh 1268 1154 170 531 1179 7108 

Kodarma 801 547 170 441 1013 5376 

Lohardaga 2320 2793 170 419 2186 14653 

Palamu 880 645 173 534 677 5513 

West 
Singhbhum 

1915 2915 169 506 2584 10895 

East 
Singhbhum 

2105 2094 193 356 909 7609 

Ranchi  2482 2263 126 348 1369 9374 

Sahibganj 905 722 336 732 737 6317 

Jharkhand 
Total 

1970 1916 192 524 1854 9858 
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normally go untreated. Fevers of 104 F (40 C) or highermay be dangerous and 

demand immediate home treatment and prompt medical attention, as they can result 

in delirium and convulsions, particularly in infants, children, and the elderly.These 

districts also come under medium and high category in urban poverty respectively. 

Dumka, Bokaro and Hazaribagh where poverty is less also registered low fever 

prevalence. Districts high on urbanization comes under low to medium categories in 

fever prevalence such as Dhanbad, East Singhbhum, Bokaro and Ranchi. Fever 

prevalence is more widespread in Chatra and Gumla (Table 5). 

Hypertension also is known as high blood pressure is a long term medical 

condition in which the blood pressure in the arteries is persistently elevated. It is a 

major risk factor for coronary arterial diseases, stroke, heart failure, cardio vascular 

disease etc. The causative factors for hypertension include mainly lifestyle and 

genetic factors. Lifestyle changes and medications can lower blood pressure and 

decrease the risk of health complications. West Singhbhum, Lohardaga, Gumla, 

Ranchi and Bokaro have high Hypertension prevalence rate in which Gumla and West 

Singhbhumalso come under high in urban poverty while Ranchi and Bokaro are 

highly urbanized districts of the state. Prevalence of the above disease is low in 

Koderma, Palamu, Chatra, Sahibganj, Giridih, Deoghar and Hazaribagh. In these 

districtsGiridih and Hazaribagh have less poverty while others except Deoghar have 

medium poverty level while in terms of urbanization they fall under low urbanized 

category. 

Diabetes mellitus (DM)  is a group of metabolic diseases in which there are high 

blood sugar levels over a prolonged period. Symptoms of high blood sugar include 

frequent urination, increased thirst, and increased hunger. If left untreated, diabetes 

can cause many complications including heart disease, stroke, chronic kidney failure 

etc. The prevalence rate is 1970 person/lakh of the population for urban areas (Table-

4).  Ranchi, Bokaro, Lohardaga, East Singhbhum and Dhanbad have high prevalence 

rate in which except Lohardaga all the remaining districts arehighly urbanized and 

come low to medium on urban poverty. Districts which have low prevalence rate also 

have low urbanization which includes Koderma, Giridih, Chatra, Palamu, Sahibganj 

and Hazaribagh. 

Tuberculosis (TB) is an infectious disease caused by the bacterium Mycobacterium 

tuberculosis. Tuberculosis generally affects the lungs but can also affect other parts of 

the body. Symptoms of active TB are a chronic cough with blood-

containing sputum fever, night sweats, and weight loss. Sahibganj, Chatra and Gumla 

districts of the state noticed high prevalence of TB. These districts are also low 

urbanized and have high to medium poverty level. Two districts of the state namely 

Dhanbad and Dumka have medium TB prevalence rate and the remaining districts 

comes under low prevalence category (Table-5). 

Asthma is a chronic inflammatory disease that affects lung. Its Symptom includes 

wheezing, coughing, chest tightness, and shortness of breath. Asthma is caused by a 

combination of genetic and environmental factors include exposure to air pollution 

and allergens.There is no cure for asthma. Symptoms can be prevented by avoiding 

triggers, such as allergens and irritants and by the inhaling corticosteroids. 
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Table 5 
Jharkhand 

Urbanization, Urban Poverty and Prevalence of Disease 
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 (Source AHS 2012-13, Census of India) 

Urbanization: High (42-59 %), Medium (24-41 %) and Low (6-23 %)   

Urban Poverty: High (36-52 %), Medium (19-35 %) and Low (1-18 %)          
Diarrhoea: High (772-1112), Medium (431-771) and  Low ( 89-430 )    

ARI:  High (6069-8745), Medium (3391-6068) and Low (712-3390)       

Fever: High (3411-4569), Medium (2251-3410) and Low (1090-2250)            
All type of Acute Illness: High (9348-12929), Medium (5765-9347) and Low (2181-5764)                                             

Diabetes: High (1922-2482), Medium (1362-1921) and Low (801-1361)                            

Hypertension: High (2126-2915), Medium (1337-2125) and Low (547-1336)        
TB:   High (267-336), Medium (197-226) and Low (126-196)                            

 Asthma: High (624-782), Medium (465-623) and Low (305-464)            
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High 
 

Gumla Lohard
aga, 
Gumla, 
West 
Singhb
hum 
and 
East 
Singhb
hum 

Chatra 
and 
Gumla 

Gumla, 
Lohard
aga 
and 
West 
Singhb
hum 

Ranchi
, 
Bokaro
, 
Lohard
aga, 
East 
Singhb
hum 
and 
Dhanb
ad 

West 
Singhb
hum, 
Lohard
aga, 
Gumla, 
Ranchi 
and 
Bokaro 

Sahibg
anj, 
Chatra, 
Gumla 

Dhanb
ad, 
Giridih, 
Sahibg
anj and 
Chatra 

Dhanb
ad and  
West 
Singhb
hum 

Lohard
aga 
and 
Dhanb
ad 

Medi
um 

East 
Singhb
hum, 
West 
Singhb
hum 
and 
Hazarib
agh 

Koder
ma, 
Chatra
, 
Dhanb
ad and 
Hazari
bagh 

Ranchi, 
Palamu, 
Sahibganj, 
Giridih, 
Dhanbad, 
Lohardaga 
and West 
Singhbhu
m 

Ranchi, 
Danba
d, 
Hazari
bagh, 
Chatra 
and 
East 
Singhb
hum 

Deogh
ar, 
Dumka
, 
Gumla 
and 
West 
Singbh
um 

Dumka
, 
Dhanb
ad and 
East 
Singhb
hum 

Dhanb
ad, 
Dumka 

 Ranchi, 
Chatra, 
Gumla, 
Bokaro
, 
Dumka 
and 
Lohard
aga 

Ranchi, 
Dumka
, 
Bokaro
, 
Gumla 
and 
West 
Singhb
hum 

Low Deogh
ar, 
Dumka
, 
Giridih, 
Bokaro
, 
Koder
ma, 
Ranchi, 
Sahibg
anj, 
Dhanb
ad, 
Chatra, 
Palamu 
and 
Lohard
aga 

Deogh
ar, 
Bokaro
, 
Giridih
, 
Sahibg
anj, 
Palam
u, 
Ranchi 
and 
Dumka 

Deoghar,D
umka, 
Koderma, 
Bokaro, 
Hazaribag
h and East 
Singbhum 

Deogh
ar, 
Bokaro
, 
Dumka
, 
Giridih, 
Sahibg
anj, 
Palamu 
and 
Koder
ma 

Koder
ma, 
Giridih
, 
Chatra
, 
Palam
u, 
Sahibg
anj 
and 
Hazari
bagh 

Koder
ma, 
Palamu
, 
Chatra, 
Sahibg
anj, 
Giridih, 
Deogh
ar and 
Hazarib
agh 

Ranchi, 
Bokaro
, West 
Singhb
hum, 
Kodar
ma, 
Hazarib
agh, 
Lohard
aga, 
Gridih, 
Palamu
, 
Deogh
ar, East 
Singhb
hum 
 

Gumla, 
Ranchi, 
Dumka
, East 
Singhb
hum, 
Lohard
aga, 
Koder
ma and 
Deogh
ar 

Giridih, 
Palamu
, 
Sahibg
anj, 
Deogh
ar, East 
Singhb
hum, 
Koder
ma and 
Hazarib
agh 

Koder
ma, 
Palamu
, 
Giridih, 
Sahibg
anj, 
Deogh
ar, 
Hazari
bagh, 
East 
Singhb
hum 
and 
Chatra 
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Arthritis: High (2343-3324), Medium (1337-2342) and Low (380-1336)              

All kind of Chronic Illness: High (11562-14653), Medium (8469-11561) and Low (5376-8468)  

 

As shown in the Table 5 Dhanbad, Giridih, Sahibganj and Chatra have high 

prevalence of this disease, here only Dhanbad is high urbanized while rest are low 

urbanized. In terms of poverty all the above four districts comes under low to medium 

poverty category. Two of the high urbanized districts Ranchi and East Singhbhum 

registered less number of Asthma cases. Gumla and Deoghar where Asthma 

prevalence is low are high in poverty and low in urbanization. 

Table 6 

Jharkhand 

Urbanization, Urban Poverty and Prevalence of Diseases 

 

 (Source AHS 2012-13, Census of India) 

 

Arthritis  is not a single disease but is an informal way of referring to joint pains or 

joint diseases so it is more common among women and occur more frequently as 

people get older. Its Symptoms generally include joint pain and stiffness. Weight loss 

and exercise are a useful way to control and to cure arthritis. Pain medication and in 

some cases joint replacement become inevitable. Dhanbad and West Singhbhum have 

high prevalence rate of this disease while Dhanbad is most urbanized district of the 

state and come under medium category in terms of urban poverty West Singhbhum is 

one of the least urbanized and high in poverty. Districts where prevalence of Arthritis 

is low are Giridih, Palamu, Sahibganj, Deoghar, East Singhbhum, Koderma and 

Hazaribagh. In these districts except East Singhbhum all are low urbanized. In terms 

of poverty except Deoghar remaining have low to medium poverty level. Rest of the 

districts comes under medium prevalence category (Table 5). 

Prevalence of All Kind of Chronic Illness In this category Lohardaga and Dhanbad 

top the table while Koderma, Palamu, Giridih, Sahibganj, Deoghar, Hazaribagh, East 

Singhbhum and Chatra comes under low prevalence category ( Table 5).While 

Lohardaga and Dhanbad both come under medium category in terms of urban poverty 

Categories Urbanization 

(Districts) 

Urban Poverty 

(Districts) 

High 

 

Dhanbad,East Singhbhum, Bokaro and 

Ranchi 

West Singhbhum,Gumla 

and Deoghar 

Medium No districts come under this Dhanbad,Chatra, 

Palamu,Sahibganj, 

Lohardaga and 

Koderma 

Low Chatra,Gumla, 

Dumka,Giridih, 

Palamu,Lohardaga, 

Sahibganj,West 

Singhbhum, 

Hazaribagh,Deoghar 

and Koderma 

 

Giridih,Dumka,Bokaro 

East Singhbhum, 

Hazaribagh and 

Ranchi 
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Dhanbad is high and Lohardaga is low on urbanization. Districts where prevalence is 

low all are low urbanized (except East Singhbhum) and come under low to medium 

on urban poverty (except Deoghar). 

Table 7 
Jharkhand 

Key health indicators: Urban poor and Non-poor 
2005-06 

Key indicators  Urban poor Urban nonpoor 
 

Stunted Children (%) 47.8 26.6 

Underweight Children (%) 56.5 28.0 

Children with anaemia(%) 68.3 49.6 

Children with diarrhoea (%) 14.7 6.6 

Neonatal Mortality 46.2 21.6 

Infant Mortality 79.8 29.0 

Under-5 Mortality 89.9 36.1 

Women aged 20-24 who become mothers before age 18(%) 37.2 9.8 

Total Fertility Rate 3.6 1.9 

Mothers who had at least 3 antenatal care visits(%) 47.5 79.0 

Births in health facilities 26.9 72.5 

Children completely immunized(%) 23.1 70.0 

Prevalence of medically treated TB(per 1 lakh persons) 879 171 

Household using sanitary facility for the disposal of 
excreta(flush/pit toilet%) 

31.2 93.1 

Household with access to piped water supply at home(%) 7.0 41.3 

(Source: NFHS-2005-06) 

5.4 The health of the Urban Poorsô 

The urban poor in Jharkhand suffer perhaps more on health ground. The Outcomes of 

statistical findings for the secondary data do not get reflect the real health scenario of 

urbanites in Jharkhand. Most sources of health statistics available in general provide 

only Rural and Urban average figures on different accounts of health and mask the 

inequalities which do exist within the various social and economic groups in the study 

area. National Family Health Survey (NFHS) is the only comprehensive survey that 

collects data on urban poorsô. NFHS-3 was held in 2005-06 while NFHS-4 is 

underway. 

The Table-7 which shows the various key health indicator and gap between urban 

poor and non-poor is available average on the state level. The poor in the urban areas 

are vulnerable to health risks as a consequence of living in a degraded environment, 

inaccessibility to health care, irregular employment and unemployment, low income, 

widespread Illiteracy and lack of negotiating capacity. 
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Figure 2 
(Source-Rural Health Survey Bulletin, 2012 MOHFW Govt of India) 
 

6. CONCLUSION AND SUGGESTIONS- 

Jharkhand is going through rapid but lopsided urbanization. Urban areas 

disproportionately suffer from environmental pollution and lifestyle related illnesses. 

The health status of urban poorôs is very pathetic which is caused by the vicious cycle 

of poverty. Low level of health infrastructure and poor health service delivery system 

are also important factors towards the poor health and poor wellbeing of the people. 

National Urban Health Mission launched in the year 2008 is yet to deliver the 

objectives-oriented results properly. Todayôs thrust area is to increase the availability 

of manpower in the health sector, surety of the availability of generic medicines , risk 

pooling through health insurance schemes and the promotion of alternative Indian 

systems of medicine. Following are some of the suggestions for the purpose of the 

improvement in the health status of the people of urban Jharkhand. 

6.1 Suggestions- 

1) Cleaning the urban environment through the strict implementation of Ambient 

air quality standard , encouraging urban forestry , enforcing Bharat stage 6 

emission norms, regulating mining and industrial activities in urban areas and 

vacuum cleaning of suspended particulate matter will reduce the burden of 

respiratory diseases.The districts which need much attention on this aspect are 

Dhanbad, Giridih, Sahibganj and Chatra where the burden of Asthma disease 

are quite high. 
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2) Promoting healthy life style among urban dwellers like low cholesterol diet, 

regular exercise , yoga or more of physical activities timely and adequate sleep 

and discouraging tobacco consumption can play wonders on various aspects of 

health. 

3) Giving special attention to the health care need of urban poorôs like adopting 
Mohalla clinic model of Delhi government, actively involving NGOs in 

promoting sanitation and hygiene and delivering health care services to the 

urban poor. 

4) Increasing Public Health care Expending- Jharkhand spend less than 0.70% of 

its  Gross state domestic product(GSDP) on health care grossly insufficient to 

provide quality health care to over 32 million people of which majority of 

them are poor. Manipur, J&K and Uttar Pradesh spend about 2.66%, 1.55% 

and 1.12% of their GSDP respectively on their health sector. 

5) Balancing the distribution of Doctor to population Ratio is required. Total 

Numbers of Government Allopathic Doctors in Jharkhand is about 1656 when 

in Himachal Pradesh it is about 4919.The average population of 6052 persons 

per government hospital Bed in Jharkhand compared to 555 for Arunachal 

Pradesh,918 for Kerala and 1301 for Uttrakhand express the pathetic condition 

of health in urban Jharkhand. 

6) Nutritional Security and Clean Environment-implementing National Food 

Security Act and Swach Bharat Mission in letter and spirit will definitely have 

a positive impact on the peoplesô health status.  

7) Tackling the enormous challenges posed by the ill  health of people and 

insufficient attempt taken by the state needs revamping of government policy 

and administrative priority. Demarcating the more vulnerable settlement, 

focusing on most vulnerable section of the population, cooperation and 

coordination among various agencies involved in health care, augmenting 

urban health infrastructure through enhanced financing, strengthening 

community network such as Rogiklyansammitee, women's health groups etc 

are some of the measures which can yield positive results in improving the 

health and wellbeing of the urban people of the state.  
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 Abstract  

At present Bibliometric Study is a dynamic area of research in which majority of research work is 

being done. Science Direct is a premier research platform, helping to find, analyze, and share 

information in the sciences, social sciences, arts, and humanities, etc.  The present study discusses the 

ñBibliometricò as reflected in Science Direct for the period from 2005 to 2016. This study investigates 

the Content Type, Documents Published by Year wise, highly preferred journals for Publications. 

Introduction  

 Bibliometrics is a truly interdisciplinary research field; bibliometric comprises 

mathematics, social sciences. Initially, bibilometric study was a simple statistical 

method of counting to evaluate and quantify the growth of a subject. Bibliometric 

techniques are now being used for a variety of purpose like determination of various 

scientific indicators, evaluation of scientific output, selection of journals for the 

libraries, forecasting the research potential of a particular field and so on. 

Bibliometrics has become a standard tool of science policy and research management 

in the past decades. Many extensive bibliometric studies of important science fields 

have appeared during the last two decades. The aims of these studies were to measure 

national research performance in the international contexts or to describe the 

development of a science field with the help of bibliometrics. Therefore considering 

the importance of Bibliometric the study is taken for research purpose.  

Bibliometric  

The word 'bibliometric' has been derived from the Latin and Greek words 'biblio' and 

'metrics' respectively which refer to the application of mathematics to the study of 

bibliography. The word ''bibliometrics'' constitutes one of the major thrust areas of 

research in the field of library and information science. It utilizes quantitative analysis 

and statistics to describe patterns of publications within a given field or body of 

literature. The term statistical bibliography was first employed by E.W. Hulme in 

1923, to refer to the application of quantitative techniques to libraries. The word 

bibliometrics appeared in print in 1969 in Alan Pitchard's article statistical 

bibliography or bibliometrics in the December issue of the Journal of Documentation. 

Science Direct  

Science Direct is a part of Elsevier. Headquartered in Amsterdam, The Netherlands, 

the company is the world's largest scientific, technical and medical information 

provider and publishes over 2,000 journals as well as books and secondary databases. 

There are currently more than 9.5 million articles/chapters, a content base that is 
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