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11  

ññNNAATTUURREEôôSS  PPEEOOPPLL EEòò::   ññAANNII MM AALL SS  AASS  PPEERRSSOONNSSòò  II NN  TTHHEE  

PPOOEETTRRYY  OOFF  EEMM II LLYY  DDII CCKK II NNSSOONN      

Anindita Kar  

Ph.D Research Scholar 

Department of English 

Gauhati University, Guwahati-14 

ABSTRACT:  Emily Dickinsonôs poetry thrives with the presence of numerous nonhuman animals that 

enjoy the poetôs attention, and even the tiniest of them gain visibility. This paper aims to show that in 

her representations of these animals, Dickinson confers on them what may be termed as ñpersonhoodò. 

She very skillfully and compassionately deals with the idea of animal subjectivity.  Instead of trying to 

be scientifically correct in her representations of animal behavior, she employs alternative ways of 

seeing and presenting the realities of nature, ways that make one see similarities instead of differences 

between the human and the animal.  I would like to argue that Dickinsonôs poetry provides an adequate 

challenge to human/nature or human/animal dualisms, which have its roots in the rationalist tradition, 

by representing animals as persons with the capacity for ñconscious experienceò. And, thus the animals 

that feature in her poems are experiencing subjects with ñpersonhoodò. 

Keywords: Personhood, Animal Subjectivity, Value Dualisms 

Animals populate Emily Dickinsonôs poetic world. Dickinson paints 

landscapes where the human and the animal coexist, and the interests of animals are 

given as much importance as that of any human presence.  In Dickinsonôs 

representation these animals are not only raised to a position of environmental 

significance but also acquire an amount of what may be called ñpersonhoodò. While 

there are ongoing debates regarding whether ñpersonhoodò can be conferred on 

animals, I would like to agree with David Sztybel who in his essay ñAnimals as 

Personsò argues in favour of construing animals as persons. If we go by present 

dictionary meanings of the word ñpersonò, we see that it is almost synonymous with 

humans. ñWhile it is true that linguistic conventions cannot be used to prove that 

nonhuman animals are persons, neither can linguistic usage settle the issue that they 

are not personsò (Sztybel, 2008, p. 244). If it seems odd to think of animals as persons 

it is only because the idea of what constitutes the human had been created by Western 

Enlightenment in such a way that it is seen as the total opposite of and antithetical to 

the animal, thus ignoring that the human too is an animal or that the two concepts may 

have anything in common. ñJohn Rodman (1980) has called [this] "the Differential 

Imperative" in which what is virtuous in the human is taken to be what maximizes 

distance from the merely natural. The maintenance of sharp dichotomy and 

polarization is achieved by the rejection and denial of what links humans to the 

animalò (Plumwood 10). If we accept that there are certain traits common in humans 

and nonhuman animals, and that it is plausible that the traits which confer personhood 

on humans are present in some nonhuman animals as well, then it follows that 

personhood is not exclusive to humans. ñThe crux of the issue of what a person is lies 

in what we consider to be the core of our own personhood: our capacity for conscious 

experience, and this is a capacity we share with any number of nonhuman animals. I 

hope that once we have understood this we will eventually adopt the proposal that 
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many nonhuman animals are persons.ò (Sztybel 246).  I would like to argue that 

Dickinsonôs poetry provides an adequate challenge to human/nature or human/animal 

dualisms, which have its roots in the rationalist tradition, by representing animals as 

persons with the capacity for ñconscious experienceò  

Deep ecologists, ecofeminists and other green theorists agree on the point that 

manôs alienation and sense of disconnection from nature and the animal world is at 

the root of the current environmental crisis. What they advocate and advice is to 

cultivate a sense of interconnected self. Gerhardt(2014) argues that although 

Dickinson led a secluded life, in her association with the natural environment she was 

far from being self-absorbed. In the company of non-human nature, the Dickinsonian 

poetic self often rejects the strict boundaries of the ego to become a ñself-in-

relationshipò, a notion of the self based on an ethic of care and responsibility 

supported by Val Plumwood (Plumwood 20). There is the recognition of the non-

humansô place in the large inter-connected web of life and a realization that their lives 

are as inherently valuable as our own. Dickinsonôs willingness to observe and 

represent minute life-forms itself can be seen as what Gerhardt calls ñeco-ethical 

gesturesò (Gerhardt 32). Dickinsonôs is not a simple visual observation and objective 

description of non-human nature. The poetic self interacts with and participates in the 

natural phenomena and elevates nonhuman life-forms to the status of subjects, or 

rather ópersonsô. Let us take the following examples: 

Several of natureôs people 

I know, and they know me; 

I feel for them a transport 

Of cordiality; (J 986) 

 

The bee is not afraid of me, 

I know the butterfly; 

The pretty people in the woods 

Receive me cordially. (J 111) 

 

The above examples show that the People from the natural world are conscious beings 

with feeling of cordiality for the poet. They also experience feelings of pleasure and 

pain. There is the ñindigo and brownò songbird that ñshouts for joy to nobody but his 

seraphic selfò (J 1465). When she calls a bee ñthe debauchee of dewsò (J 214) there is 

an element of conscious indulgence on the beeôs part for an excessive intake of dew. 

The Dickinsonian poetic self establishes personal and particular relationships with the 

natural world. Many of her poems seem to reflect the poetôs intimacy with nonhuman 

entities, and readers often feel that she knows them in person. One also notices a 

certain amount of effort on the poetôs part to get closer to the nonhuman animals 

around her, as in the poem ñI dreaded that first robin soò (J 348) where she slowly 

gets accustomed to the robin to the point that in another instance she writes ñCome 

show thy Durham breast/ To her who loves thee bestò (J 1542). In the poetic 

landscape depicted in the poem ñA Bird came down the Walkò (J 328) the narrator 

observes the activities of a bird without the latterôs knowledge, and being unable to 

resist the urge to be taken into the birdôs confidences, ñcautiouslyò comes forward to 

offer him a crumb as a friendly gesture. Then there is the childhood fear of that 

ñnarrow fellow in the grassò which still leaves the poet with a tighter breathing,/ And 

zero at the bone (J 986). The birds, insects, reptiles or other beings from the animal 
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world donôt remain there as representative of a species but as particular beings with 

particular attributes for whom the poet expresses particular concern. In one of her 

poems she requests someone, not clearly delineated in the body of the poem, to take 

care of her beloved robin after her: 

If I shouldnôt be alive 

When the Robins come, 

Give the one in Red Cravat, 

A Memorial crumb. (J 182) 

  

The poet builds different types of relationships with ñnatureôs peopleò, those 

of love, care, desire, fear, awe, but never of indifference. But as Plumwood argues, 

the creation of value dualisms within the rationalistic tradition has undervalued 

emotion in favour of reason, and much of contemporary environmental ethics works 

within that same dualistic framework when it considers particular emotions attached 

to particular entities as unimportant and morally suspect. ñSpecial relationship with, 

care for, or empathy with particular aspects of nature as experiences rather than with 

nature as abstraction are essential to provide a depth and type of concern that is not 

otherwise possibleé Concern for nature, then, should not be viewed as the 

completion of a process of (masculine) universalization, moral  abstraction, and 

disconnection, discarding the self, emotions, and special ties (all, of course, associated 

with the private sphere and femininity).ò (Plumwood 7)  The Dickinsonian poetic self 

exhibiting ñfeminineò emotions of love, care, kindness for the animal world builds the 

ideal sort of relationship that one must have with nature and its nonhuman inhabitants. 

 

A word which can be somewhat accounted as synonymous to ñpersonò, and 

used quite a number of times by Dickinson in relation to a few creatures from the 

animal world is the more casual word ñfellowò. The Oxford Advanced Learnerôs 

Dictionary defines the word ñfellowò as a way of referring to a man or a boy. Once 

again linguistic convention attaches the word exclusively to humans. However, 

Dickinson seamlessly uses the word to denote animals she encounters in her day-to-

day experience.  A few instances where the word is used by Dickinson have been 

quoted below: 

 He bit an angle-worm in halves 

And ate the fellow, raw. (J 885, denoting a bird) 

 

A narrow fellow in the grass 

Occasionally rides; (J 986, denoting a snake) 

 

A joyous-going fellow 

I gathered from his talk, (J 1723, a bird) 

 

Before you thought of spring, 

Except as a surmise, 

You see, God bless his suddenness, 

A fellow in the skies 

Of independent hues, (J 1465, again a bird) 

 

While some critics have problems with her anthropomorphizing non-human 

life-forms, I would argue that Dickinsonôs ethical stance makes her see the non-
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human life forms as no less important than humans, and she attempts to raise them to 

the position of having environmental and cultural significance, which she seeks to do 

through empathic representation. Moreover, such anthropomorphizing ñmight be done 

in the interest of dramatizing the claims and plights of the natural world.ò (Buell 134) 

It is important to keep in mind that while speaking of the non-human life forms she is 

positioned as a place-connected being with an embodied óhumannessô which it is not 

possible to completely evade. Hence, non-human nature has to be approached through 

such human means as perception, reflection, imagination, articulation. ñEvery literary 

attempt to listen to the voices in the landscape or to ñread the book of natureò is 

necessarily anthropocentric. Itôs our language, after all, that weôre using, and we 

inevitably put our values into the representation. But there are varying degrees of 

egoism, andé writers who at least try to dissolve their egos and to enter the private 

worlds of different entities in the landscape.ò(McDowell 372). Dickinson is one of 

those poets with a capacity for downplaying her ego and foregrounding the 

consciousness of nonhuman animals.  

 

Moreover, while personification is seen as anthropomorphic, the fact that the 

idea of ñpersonhoodò is synonymous with or limited to the possession of human traits 

is in itself anthropomorphic. ñOne human being is not less of a person, by degrees, if 

he or she is less intelligent than another, so it would be arbitrary to deny personhood, 

absolutely or by degrees, to nonhuman animals just because they are less intelligent 

than humans. It is purely anthropomorphic to think of personhood in exclusively 

human terms, projecting human traits onto the concept of ñpersonò unnecessarily.ò 

Dickinson interrogates the boundaries that place the human species apart from the 

natural environment, and projects nonhuman animals as thinking, feeling, acting and 

experiencing subjects, equally deserving of ñpersonhoodò as any human. ñOur fellow 

creatures turn out to have many of the intellectual and technical abilities we once 

assumed to be uniquely human, though the degree is still much debatedò. (Westling 

37) In such poems where Dickinson considers that ñButterflies from St. 

Domingoé/Have a system of aesthetics ï / Far superior to mineò (J 137) or that her 

dog is ñthe best Logicianò (J 500), she is subtly overturning anthropocentric 

pretensions to human superiority. Let us take another example ï speaking of a 

caterpillar walking in the palm of her hands, the poet utters: ñIntent upon its own 

career/ What use has it for me ï" (J 1448) These lines stress that the caterpillar has a 

purpose to fulfill in life, it is a conscious being aiming at things in the future. There is 

also the spider ñas an artistò, a couple of butterflies that ñwaltzed upon a streamò, the 

woodpecker ñthat laboreth at every treeò, and the responsible bird who acts as ñthe 

faithful father/ Of a dependent broodò. In all of these instances, the more-than-human 

world is seen as demonstrating remarkable agency and exceptional skills that can 

baffle the human mind. Even a butterfly spends her day out ñon miscellaneous 

enterpriseò which only ñthe clovers understoodò. Dickinson time and again in her 

poems accepts the limits of human understanding, neither scientific nor poetic 

endeavours to explore and solve the mysterious workings of the natural world have 

been successful.  

But nature is a stranger yet; 

The ones that cite her most 

Have never passed her haunted house, 

Nor simplified her ghost. 
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To pity those that know her not 

Is helped by the regret 

That those who know her, know her less 

The nearer her they get. (J 1400) 
 

Dickinsonôs poetry is an expression of her emotional and aesthetic response to 

nature, accompanied by the realization that representing non-human subjectivity is in 

itself a difficult and problematical task since it questions the limits of human 

knowledge and understanding of such subjects. Science too cannot claim absolute 

knowledge of natureôs processes. ñItôs so unkind of science/ to go and interfere,ò (J 

70) she writes in one of her poems. The workings of the minds of animals have not 

been properly studied and deduced by any of the emerging scientific disciplines. So 

Dickinson, instead of trying to be scientifically correct in her representations of 

animal behavior, employs alternative ways of seeing and presenting the realities of 

nature, ways that makes one can see similarities instead of differences between the 

human and the animal. And, thus the animals that feature in her poems are 

experiencing subjects with ñpersonhoodò.  
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22    

CCOOMM PPAARRII SSOONN  OOFF  RRII CCHH  AANNDD  PPOOOORR  II NN                                                                                                  

TTHHEE  SSAARRII   SSHHOOPP  BBYY  RRUUPPAA  BBAAJJWWAA  

M.Siva Vidhya 

Assistant Professor 

Department Of English, Src, Sastra University, Kumbakonam- 612001 

 
ABSTRACT:  

 The Sari shop by Rupa Bajwa is a debut novel which mainly deals with the distinction in the 

society towards rich and poor. There is always a line exists between rich and poor and this separation is 

known as class conflicts. In the beginning the class difference is introduced by the census takers, later it 

denotes hierarchical position and finally it becomes hereditary. There are three main classes in India: 

upper class, middle class, lower class. Upper class composes people who are rich and famous, middle 

class composes of people who are between the upper class and lower class and are sometimes called 

ñWhite- Collar workersò. Lower class people are employed in low paying jobs. 

 This novel The Sari shop completely deals with the class difference between rich and poor and 

how the rich and poor are treated in the society. The society does not give respect to the people by their 

behaviour but by their status and this can be felt by the readers in each and every scene in the novel. 

Through the characters like Ramchand, Hari, Gokul, Mrs. Sandhu, Mrs. Kapoor, Rina and Mrs. Gupta 

the author explains the class difference in the society. 

KEYWORDS: Class difference, society, rich and poor, upper class, middle class, lower class and 

slave. 

INTRODUCTION:  

 One can find the trace of class difference in Indian English Literature from its 

very beginning. Many people have written on the problems faced by the poor and how 

they are suppressed under the hands of poor. The authors who deal with class 

difference includes     R. K. Narayan, Mulk Raj Anand, Kamala Markandaya, etc. 

They made a deep analysis on the minds of rich and poor. The novels of Muk Raj 

Anand include Untouchable, Cooie, deals with the life of poor and class difference in 

India. The novels of Kamala Markandaya include Nectar in a Sieve and The Golden 

Honey Comb deals with class difference. Rupa Bajwa is one of the emerging authors 

and in her work The Sari shop she has included class difference as one of the main 

themes.  

 Rupa Bajwa is an Indian author and she lives in Amritsar. The Sari shop is the 

first novel written by her and it was published in 2004. Her second novel is Tell Me a 

Story which was published in 2012 and presently she is working on her third novel. 

The Sari shop by Rupa Bajwa has received many appreciations. It was awarded 

Commonwealth Writerôs prize, Grinzane Cavour Prize and the Sahitya Akademi 

Award. Throughout the novel, the author touches the societyôs partial treatment 

towards the rich and poor. When one reads the novel, one would remember the words 

of Thiruvalluvar, that is birth is same for all the human beings, only the way a person 

behaves makes the difference; but the present society is completely different because 

it treats the people only by their birth and not by their behaviour at all. 
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 Ramchand, Hari, Gokul, Chander, Kamla are the representatives of lower class 

people; Mrs. Sandhu, Mrs. Gupta, Mrs. Kapoor, Shilpa, Rina are the representatives 

of upper class people in this novel. From the words of the characters and from every 

instance one could know the variation in the class. The author makes a comparison 

between the house of rich and poor, the marriage of rich and poor, the life of rich and 

poor, the law towards rich and poor and even their pregnancies. 

CLASS CONFLICTS IN THE SARI SHOP BY RUPA BAJWA:  

 In the beginning of the novel the author has explained the life of Ramchand 

who is the protagonist of the story. Ramchand lives in a narrow street, in which there 

are loud noises of brawl. ñMoney, congestion and noise danced an eternal, crazy 

dance here together, leaving no moving space for other, gentler thingsò (Bajwa 5). 

Ramchand works in Sevak Sari House which is one of the oldest shops in Amritsar 

and this has been the best sari shop for decades.  

 Mahajan is the manager of the shop and it is very hard for any shop assistants 

to escape from his anger. When any shop assistant comes late or any of them has not 

served to the customers properly, he scolds them without any humanity. Bhimsen seth 

is the owner of the sari shop but Mahajan manages the shop. Mahajan treats the shop 

assistants as if they were beasts.  

 In the next chapter author explains the house of Mrs. Sandhu, wife of a 

government officer. The street they live consists of spacious houses whereas 

Ramchand lives in a narrow street. Mrs. Sandhu is very careful in construction and in 

selecting furniture. She selects the best in everything; the house is filled with 

fashionable architecture, and even the bathrooms have granite floors. The carpets are 

ordered from Kashmir and the doors are made of teak. People have commented on 

Mr. Sandhu as a strange government officer ñéthese days which government officer 

doesnôt take in something under the table?ò (Bajwa 13). 

 Then author explains the life of another engineer who builds the home nearby 

Mr.Sandhu. First the engineer saves money for land and then for building house then 

he moves his family to the house and later hires a carpenter to make furniture. But 

people calls him ñé.a most impractical man, people said, most unwiseéalmost 

foolishò (Bajwa 13). Then the author explains the property of Ramchand which he 

possesses after working for eleven years. The properties include ñéa chair, a low 

stool two buckets and a mug, two plastic soap cases- one for Lifebuoy soap and the 

other for a Rin detergent bar- a doormat, and a small mirror on the wall that looked 

oldò (Bajwa 74). He cooks simple meals with rice and dhal, rarely does he cook 

vegetables.  

 Through narrating the house and property of Mrs. Sandhu, the chief engineer 

and Ramchand, the author has beautifully explains the life and property of the upper, 

middle and lower class. From the instances narrated by the author the readers could 

know that not only the life and property of rich and poor differs but the peopleôs 

behaviour towards them also differs. Mahajan always scolds the shop assistants and 

he even calls Hari as ñmonkeyò. He does not allow them to eat when they feel hungry 

instead they have to go one by one. Hari says ñéthe Seth and all, are rich enough 

without me having to starve myself and slaveò (Bajwa 20). But the same Mahajan 

when talks to Rina, a rich woman, he calls her ñMadamò, runs to her and requests her 

to sit down. He orders Hari to bring Coca- Cola in a clean glass. 
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 The middle class people treats lower class people in a bad way and respects 

upper class people whereas the lower class people lives like a slave in the society; but 

the upper class people treats both the lower and middle class people in a bad way and 

this evident from Mrs. Kapoorôs words on Mrs. Sachdeva. Mrs. Sachdeva is the Head 

of the Department in a local college but when she visits Mrs. Kapoorôs house, she gets 

irritated and scolds her daughter Rina for making her Professor to come to their home. 

She says ñéjust because of you(Rina), we have these ordinary, professor- type, 

service- class women coming hereò(Bajwa 91). 

 The author has also explained the house of Rina Kapoor. The house of Rina 

has a long Iron Gate and granite name plate. There is a beautiful lawn and porch. 

There are many cars in the garage and that is too spacious so that a car can be taken 

out without disturbing other cars. Then there is a big room which has grand looking 

sofas and a glass- topped table. There is a thick blue carpet which covers the entire 

floor and beautiful painting everywhere. In this way the house of Rina is described by 

the author. 

 Next the author compares the marriage of rich and poor. Rina is one of the 

richest persons in Amritsar and her wedding is remembered as a grand affair as they 

served nearly forty desserts. The entrance is made of flowers like marigold, roses, 

jasmine flowers and green leaves. The sari that Rina wears is specially designed by a 

famous fashion designer. The sari has delicately incorporated silk and is made of real 

gold thread. Rina wears gold necklace embedded with diamond and ruby; for making 

henna design a Rajasthani mehandi- walli has come and they design it from her 

fingers to elbows and on her feet and ankles. 

 When Shilpaôs marriage is taken into consideration all her clothes and 

jewelleries which she should wear before and after marriage must be a gift from her 

in- laws. Her mother in- law has planned to buy twenty pairs of salwaar kameez for 

Shilpa and as many saris for her. Even Shilpaôs mother- in- law Mrs. Gupta has to be 

ready with three sets of clothes and matching jewellery for each function.   

 On a contrast to these marriages, Chander and Kamlaôs marriage is explained. 

When Kamla remembers of her marriage she remembers sweet laddus which is kept 

like a pyramid. She dresses in red and is bought by her brother at a cheap rate from 

his factory. For henna decoration some girl from neighbourhood mixed mehandi in a 

small bowl and her sister- in ïlaw dipped the tip of matches in the mixture and draw a 

circle on her palms. A small girl steels laddu and gives it to Kamla. The other thing 

Kamla could remember is that she requests her aunt to give her red glass beads which 

would match her kameez well. But her aunt does not give her the glass beads and so 

she wears only plain chain and an earring. 

 Then the author beautifully explains the belongings of Kamla which she takes 

from her fatherôs home: two new saris, few salwaar kameez, her underclothes, 

blouses, comb, mirror, bindi and homemade sanitary napkins. She also takes her two 

childhood frocks in case she has a daughter, and a new tube of Fair and Lovely which 

she saved up for last two months. 

 But when life of Shilpa is taken into account, her father has given her husband 

a White Opel Astra and makes interior decoration in their bedroom. The decorator has 

done it in the latest fashion and they give luxurious sofa, new air conditioner, etc. 

apart from these things her parents also give her cash, jewellery and gifts. Rajesh, one 
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of the shop assistants also mentioned the differences in marriages; he says ñWe are 

not like all these big people after all, who will keep having functions the whole week 

before the weddingò (Bajwa 117). In this way Rupa Bajwa has extraordinarily 

explained the marriage of rich and poor. 

 Even the pregnancy of rich woman differs from poor woman. The author 

shows the pregnant life of Kamla and Shilpa. Kamla feels lonely all the day as there is 

no one with her in home. Her husband leaves her in the morning and returns only in 

the night. But when Kamla knows her pregnancy, she comes out of her loneliness and 

feels happy. Though there is no one to guide her, she feels happy for her motherhood. 

But at the third month she has miscarriage, there is blood stain between her legs and 

for the second time in her life she hires a rickshaw and goes to government hospital. 

ñégo to a government hospital, the cheapest hospital he knew ofò (Bajwa 155 ) 

 Kamla feels angry on her mother- in- law and she hates her husband for not 

being with her. In this way Kamla is treated when she becomes pregnant. But in the 

case of Shilpa, when the family comes to know of her pregnancy, her mother- in- law 

arranges for dietician and a woman to massage her gently and her parents arranges for 

Godbhari ceremony. This difference is all because one is rich and one is poor. 

 Then Bajwa touches the injustice of law towards rich and poor. Kamla thinks 

that the sufferings of her life are because of Chander losing job. Chander becomes one 

of the victims of industrialization and he is sent out of the job without being granted 

his two monthsô salary. He blames Kamla for his misfortune and starts to drink. So 

she goes to the ownerôs house and shouts at them like anything. The owner calls 

police and they arrest her and they give them money for doing their favour. The two 

police men rape Kamla at that night. The police dare to do such thing to Kamla 

because she is poor and no one is there to support her. In this way the law is lending a 

partial hand to rich and poor.  

Though the poor people suffer in this novel, the main problem is faced by 

women of lower class. One could find the sufferings of Ramchand, Mahajanôs ill- 

treating of Hari, Chanderôs life and many but nothing can equate to the suffering of 

Kamla. Kamla has miscarriage; her husband tortures her by beating and not gives her 

enough food to eat. The patriarchal view of man is known from the words of Gokul as 

he says,  

ñA woman should know her place. May be she has had difficulties, 

may be she   has had problems, but it is a womanôs duty after all to 

take care of her husband and his home first, and later think about 

herselfò. (Bajwa 120) 

 A woman should suffer both as poor and as a woman whereas rich woman can 

experience freedom to some extent. This is evident from Ramchand narrating the 

story of Kamla to Mrs. Sachdeva. Ramchand is shocked at her response as she saysô 

ñHow dare you, a mere shop assistant, bring me here to this corner and tell me filthy 

stories about the kind of women you seem to knowò (Bajwa 213). Mrs. Sachdevaôs 

response towards Ramchand shows that these people are hypocrites and they make 

society believe they are educated and want to help the society but that is not the true 

case. 

 Finally at the end of the novel one could find that all the shop assistants 

including Ramchand, working in the same sari shop shows that one could not come 
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out of their poverty line and Mahajan still remains dictator; Seth and Tarun remains as 

owners. This shows Marxist idea of rich becomes richer and poor becomes poorer and 

it is very hard for any poor man to become rich. The rich people enjoy everything 

whereas the poor people face hardship in their lives. In this way Rupa Bajwa has 

beautifully explained the life of the rich and poor and made a comparison of their 

lives 
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Abstract: 

 

 The present paper applies Gerard Genetteôs technique of analysis of narrative distance to The 

Intelligence of Wild Things, a short story in the collection óThe Unknown Errors of our Livesô by 

Chitra Banerjee Divakaruni. The story slices through an immigrantôs life, the sentiments, that unites 

and also divides the Indians living abroad, who have chosen to leave India behind geographically but 

carry it always in their mind. The bonding between a brother and a sister which has been carefully 

fabricated through the technique of presentation of the author has been brought out well by applying 

and analyzing the narrative techniques of Genette, specifically the narrative distance.  

 

Keywords:  Genette, Narrative distance, Chitra Banerjee, immigrant, narrative.  
  

Introduction:  

The Unknown Errors of Our Lives is Divakaruniôs second book of stories. In 

this collection, featuring tales set in India and America, Divakaruni illuminates the 

transformations of personal landscapes, real and imagined, brought about by the 

choices men and women make at every stage of their lives. The stories include ñLove 

Of A Good Man,ò a tale of a happily married Indian woman who must confront her 

past when her long-estranged father begs to meet his only grandson; ñMrs. Dutta 

Writes A Letter,ò (selected for Best American Short Stories, 1999), where a widow 

living in her sonôs California home discovers that her old world ways are an 

embarrassment to her daughter-in-law; ñThe Blooming Season For Cacti,ò where two 

women, uprooted from their native land by violence and deception, find unexpected 

solace in each other; and the title story, where an artist faced with her fianceôs past a 

week before her wedding must make an important decision. ñDivakaruniôs stories are 

as irresistible as the impulse that leads her characters to surface into maturity, raising 

their heads above floods of silver ignorance.ò (New York Times Book Review) óIn 

The Unknown Errors of Our Lives Chitra Divakaruni uses the short-story form to 

bring to life a complex array of South Asian characters and their struggles to survive 

within the restrictive social conditions of a rural and urban India and a suburban USA. 

Characters at the social margins take center stage in these storiesô. The present paper 

analyses the effective handling of  narrative by the author in óThe Intelligence of Wild 
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Thingsô, applying the tenets of  Gerard Genette from his óNarrative Discourse:  An 

Essay in Methodô . 

The story centers on a sister and a brother, born and brought up in Calcutta, 

living in America. The author shares through the story about the changes brought by 

immigrant life in familial ties. The story when analyzed by applying the Narrative 

Distance of Genette, divides itself into ten sections. The entire story is told by the 

sister with interspersing dialogue. 

I. Description of Vermontôs Boat trip with her brother Tarun- Narratized Speech 

 The sister describes the cold climate and she cuddles in the woolen coat she 

borrowed from her brother. They are in a ferry, crossing a frozen lake. The sister is on 

a short visit  to persuade her brother to talk to their dying  mother in India. Tarun had 

not spoken to their mother after he came to USA. The sister describes the 

movement of the boat as it passes through the frozen river, crushing ices below.The 

author records Tarunôs Reply in Verbatim. When the sister feels that the fishes down 

below might be hurt because of the movement of the boat, she imagines what Tarun 

would say if he knew her thinking, 

 óWrong again! The fish know to stay away from the boat. They possess the 

intelligence of wild thingsô. 

 The speculations of the sister regarding The girlôs Photograph is given in 

narratized speech. She noticed the photograph of a girl on her brotherôs bedside as the 

first thing when she arrived from Sacramento. She describes the girl and tells herself 

that she shouldnôt have been angry and he had the right to his own life. And also he 

had the right not to tell his sister. But the sister could not take it easily. Her face 

smarted as though someone had slapped it. The enquiry of the sister with Tarun is 

again recorded inVerbatim. 

Section II: 

 The sister enquires with her brother about the photograph of a girl near his 

bed. Tarunôs reply that she is his girlfriend shocks her and she know that she cannot 

become angry, he has the right not to tell her. Her stay in America after her marriage 

had taught her that she cannot interfere in his life even though he is her brother, she 

finds it very difficult to take. When she speaks in bengali in long sentences he replies 

in monosyllabic English words. 

ñTarun, whose photo is this?ô 

ñMy girlfriendôsò 

ñYour girl friend!òéYou never told me you had a girlfriend, especially a white one! 

What is Ma going to say when she finds out!òé. 

 He did not respond to her question but communicated what he wanted without 

any guilt or concern, his face was like that of a polished egg. She understood the 

bored look in his eyes whenever she talked about their mother. 

òYou can have the bed if you like, Iôll sleep on the sofaôé 
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 ñAre you going to let Ma know about her?ò 

ñThereôs a nice movie at the Empire tonight. Want to go?ò 

Section 3 

I. Description of childhood days, her brotherôs brought up, longing for the past- 

Transposed Speech, Indirect style 

óEveryone called Tarun a good boyéô 

óWhen they came to visit, our women relatives would compliment Ma on bringing him 

up so wellé 

The sister feels her brother had forgotten everything about their childhood 

days. He remembers how he was appreciated by everyone for not playing cricket, he 

kneaded dough for Ma, listened to stories from their mother which is his most favorite 

activity. She expresses that if she had been an artist, she would have painted the dim 

kitchen with safe odors of coriander and fenugreek, the small blue glow of the gas 

stove in the corner, three people, cross-legged on the cool cement, making food for 

each other while the stories wrapped them in enchantment. She would have presented 

it to her brother keeping it safe from loss which is crueler than change. She 

remembers the words of their women visitors, óYou donôt appreciate a good thing 

until you lose it!.ô 

Section 4 

Vermont- Boat Ride- Narratized Speech 

 Now the sister talks about the boat ride in Vermont, the wind yaks at her long 

hair, whipping it into knots, she describes a group of young men in dull green parkas 

who are joking around, jostling each other.  They look at her Indian clothes from time 

to time. She hates this all- the wind, the furtive looks, her brothers ignorance of her, 

everything equally.  

óHe gazes with concentration at the dead landscape as though he were alone in it. 

May be in a way he is, though in his hip-hugging jeans and army surplus jacket, he 

looks to me just like all the other young men on the ferry. Even the expression on his 

closed face is totally American.ô  

 Section 5 

I. Letter of mother ï Her Motherôs thoughts-Verbatim/The letter is not summarized 

but reported in full 

  The sister thinks about a letter received from her mother, a few weeks before 

Tarun arrived in Vermont. The letter described the fight between the mother and the 

son. The mother insisted him to go to USA fearing Naxal movements in Kolkatta. The 

son did not want to leave his mother as he was very much attached to her. He mother 

had to hurt Tarun to make him go. She succeeded in the attempt but Tarun is gone 

forever. He did not communicate with his mother once he arrived in USA. 
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óFinally I called him a coward, hiding from the world behind his motherôs sari, a fool 

who lived in a fantasy land. How could he throw away this opportunity, I shouted, 

when Iôd worked so hard to bring him this far. I said he was ungrateful, a burden to 

me. Didnôt he see that I couldnôt sleep at night, worrying, because he was here? You 

can imagine how I hated saying itðI could see the abhimaan on his face, like a 

woundðbut it was the only thing I knew that would make him go.ô 

II. Her observations about the change in herself- Narratized Speech 

 When she was on this boat ride she thinks about the word óAbhimaanô used by 

her mother- that mix of love and anger and hurt which lies at the heart of so many of 

our Indian Tales. She questions herself whether we are capable of an emotion only 

when the language of our childhood has made it real in our mouths? She worried 

more about her own problems about her daughterôs swollen gums a sher first teeth 

came through, the smell of her apartment, the fights between her and Sandeep. She 

hated this change in herself, this shrinking of sensibilities, this failure of intelligence. 

Later, she had lost the letter and had forgotten about it.  

 Later when Tarun arrived, he caller her over phone almost everyday, she 

could not respond to him even though she understands his sharp, silver need. Sandeep 

refused to keep tarun with them and when tarun calls she had to answer him with dal 

boiling in kitchen. She had her second baby then and was too busy in family.  When 

her mother complained that Tarun did not call her she left a voice message in his 

calling machine to call mother. She insisted to bring her brother to stay with them but 

Sandeep refused her and rather advised her to leave Tarun in his own way. She did 

not argue further but did not want to mess their relationship. She made her mind to 

call him every weekend but one thing or the other popped up and Tarunôs phone calls 

became shorter and less frequent. After seeing the mother in Calcutta, she decided to 

meet him and informed him of her arrival to see Tarun. Tarun said sure, Come if you 

like. 

Section 6 

I. Days in Calcutta- Trap the Tiger Game- Narratized Speech 

 The sister gets reminded of the game they used to play when they were little- 

Trap The Tiger. Like that game, in this visit, she had been playingthat game with him.  

óCircling and circling Tarun with my words, their chunky, chipped syllables, only to 

have him slip awayô. 

II. Stay in Vermont- Continuation of Conversation between sister and brother-

Verbatim 

óTarun, that was  agreat Lasagna you fixed! When did you learn to cook so well?ô 

óPicked it up along the wayô. 

óRemember when Ma used to fry us pantuas for dessert, how weôdsit and wait for 

them to turn red? Remember our kitchené? 

óMmm. Listen, do you mind if I go out for a while? Iôve got a couple of things to take 

care of.ô 
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II. Feelings of the sister for her brother- Narratized speech 

  Sitting in front of the TV, she thinks of the intelligence of geese and ants and 

wonders how they knew to communicate without words, without sound.  

óThe flash of a wing and waving of antennae. Food. Home. This way danger liesô. 

 She has an urge to touch the fingertips of her brother and pulse into his body 

all the emotions that jostled inside her. 

Section 7 

I. Sisterôs trip to Calcutta- Narratized Speech 

 She recollects the trip she took from USA after she left India as a  new bride. 

She was shocked to notice the changes in everything and her mother had changed 

completely. Her blouse was drooping, leaning on a rubber-tipped cane, the mother 

stared past her looking for someone else, as she could not recognize her daughter. 

Section 8 

I. Boat ride in Vermont- Narratized Speech 

 She looks out blindly and thinks about the dying mother or she may be already 

dead. He had so many questions in her mind. 

óHow much of my husbandôs fondness for me is based on the convenience of give-and-

take? In how many ways will my daughter and I disappoint each other as they grow 

from my life into their own? And my brother?I see the impatient hunch of his 

shoulders in army camouflage. Is he anxious for me to be gone as I am to leave? 

She feels an icy lump is pressing her throat but she did not leave it to press 

her. She orders herself for a smile in her lips and determines not to cry which would 

be a humiliation. She convinces herself that she had done her best and now she goes 

home. She thinks about her home and her motherôs home- the smell of her childrenôs 

damp heads after theyôve come in from play, Sandeepôs aftershave, a dim cement-

floored alcove on Calcutta, the smell of frying bitter gourd, the marvel in a listening 

boyôs eyeséShe longs and questions herself  if there was a way back across the 

immigrant years, across the frozen warp of the heart? 

II. Tarun calling her Didi- Transposed Speech, free Indirect Style 

 When her mind was wandering in these thoughts, Tarun points out to a white 

blur on a nearby floe. She got confused after seeing that bird as she had seen that bird 

sometime before. Tarun called her, 

 óDidi, doesnôt it look like a  sharash?ô.  

The sister was shocked by this addressing from her brother- didi and the 

Bengali name for the bird- Sharash. 

III. Childhood Endearment- Narratized Speech 
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 She was startled by the Bengali name, so unexpected in her brotherôs mouth. 

She was carried away by the calling of her as Didi. She felt a flash in that word. 

Section 9 

I. Recollection of Village life after their fatherôs death- Narratized Speech 

The sister recollects her thoughts when she was eight and her brother three, 

they were sent to their uncleôs house after their fatherôs death. They both become 

homesick, miserable and were afraid of the spiders in that home. They did not fit in 

with their cousins who can swim , milk cows and who laughs when they fell from a 

mango tree. At that time they saw a whole flock of sharash abruptly feeding in their 

rice fields. Tarun , her brother showed her this sight  - for a moment the sky is full of 

wings. 

óLook, Didi! As the birds fly, an arc of silver air.ô 

 On that day, they stood arms around each other until they disappear. 

Section 10 

I. Sharash in the Ferry- Narratized Speech. 

 She comes back to the present moment and realizes that the ferry is closer now 

and everyone is looking at the bird. Even the raucous young men are quiet. The sister 

feels that the bird is looking at her and at her brother. She is sure that it has flown all 

the way from Bengal, as they say in the tales, to deliver a message to them. The sister 

says that some illusions are essential and we need them to live by. 

II. Wish of Mother- verbatim 

The sister remembers the refusal of her mother to come and stay with them. 

ó I want to die in the house your father died, where you were born, you and tau. 

What can I do for you, Mother? What will make you happy? 

Seeing my children before I die. 

But I am here, Mother. 

Seeing my children before I die. Seeing my childrenéô 

III.  The intelligence of Wild things- Narratized Speech 

 The sister feels that all of us are groping in caverns, our fingertips raw against 

stone, searching for that slight crack, the edge of a door opening into love. Suddenly 

she feels glad about the girl in her brotherôs bed side. The bird takes off, wheeling 

with confident grace over our heads. Her brother may not have remembered the long-

ago days in Calcutta but she stepped closer to him. He looked as though he might 

move away but he gave her a brief, awkward hug.  

 She decided to tell a story to her brother that night about a widow-woman who 

had two children just as in the way old tales are told, without guilt or blame, out of 

sorrow and hope, in honor of  memory whether he may listen or not. As they stood 

side by side, touching their shoulders, the wind blows through, a wild intelligent wild 

and the white bird flew directly into the sun.  
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Conclusion: 

 The reading of the story from Genetteôs distance tells us that when the sister 

and the brother converse, it is given in Verbatim.  This is to stress the importance of 

present happenings in the story at the time of narration.When the sister thinks about 

the past life in India, the condition of their mother, the time when her brother arrived 

in Vermont, the bringing up of her daughter, are given in Narratized Speech. 

Narratized speech implies that they are thoughts of the narrator, the protagonist here, 

and the story is externally focalized from the sisterôs perspective. 

 Her observations about the immigrant life wherever they occur in the story are 

given in Transposed Speech, Indirect Style. 

óAll of us are groping in caverns, our fingertips raw against stone, searching for that 

slight crack, the edge of a door opening into love.ô 

óIs there ever a way back across the immigrant years, across the frozen warp of the 

heart?ô 

óSome illusions are essential. We need them to live by.ô 

  The story moves forward and backward. The narratized speech surrendered to 

the sister indicates that the story aims to record her personal feelings and thought 

interpreting the events. Throughout the narration, she moves from the present to the 

past and sometimes to remote past to emphasize that she remains nostalgic in her 

attitude to life, which is a consistent turn to the past. The conversational part, 

particularly what Tarun has to observe reveals and conceals what is walking in his 

mind: ñLook Didi! , As the birds fly, an arc of silver airò at once suggests that her 

visit to her brother did not show any marked improvement in the beginning, has 

stirred his feelings holds the promise that his love for his mother will not be far to 

seek. Earlier during her visit to India, the motherôs wish to see her children before she 

dies, with the emphasis on children, in spite of her daughterôs presence, implicates her 

longing to see her son.  It is bonding that makes people remain attached. 
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Abstract 

 Biodiversity is the term given to the variety of life on Earth and the natural patterns it forms. The 

biodiversity we see today is the fruit of billions of years of evolution, shaped by natural processes and, 

increasingly, by the influence of humans. The loss of biodiversity threatens our food supplies, essential 

ecological functions, opportunities for recreation and tourism, and sources of wood, medicines and 

energy.  

In this context this study has tried to bring out an assessment of the biodiversity in the Padala block 

protected forests, District Banswara 

The entire Banswara district supports Tectona grandis in fairly good form but presently in various 

stages of degradation. Along with the Tectona grandis other stand top storey varieties are Diospyros 

melanoxtlon , Anogeissus latifolia, Lunnea coromandelica, Boswellia serrata etc. Butea monosperma is 

common in the drainage system and at the base of the hills.  

The present study found that the increasing pressure of both human and livestock population is taking a 

heavy toll on the biodiversity of the area particularly in terms of rapid falling of trees and excessive 

grazing of livestock. The study suggests both short term and long term measures to conserve the 

biodiversity of the region as well as to revive the already degraded forests.  

Key words : Banswara, Teak, Forest, Rajasthan, Biodiversity. 

 

Introduction  

Biodiversity refers to the variety and variability among living organisms and the 

ecological complexes in which they occur. The site of occurrence of species is 

determined by the environment conditions of the site and the range of tolerance of the 

species. Human population depends on the biodiversity for food and other necessities. 

The increasing human population is depleting natural resources and causing pollution. 

In view of this reality, the biologically rich and unique habitats are being destroyed, 

fragmented and degraded. The loss of biodiversity prevents evolutionary capacity of 

biota to cope up with environmental changes. Thus the major challenge to science is 

to check the loss of species and erosion of gene poll. 

Banswara District has rich flora and fauna. It is also named so because of the 

bamboos (Bans) which were found in abundance in the forests. The forests include 

mainly teak. The wildl ife includes a large variety of wild animals 

like leopard, chinkara, etc. Common birds in the region are fowl, partridge, black 

drongo, grey shrike, green bee-eater, bulbul, parrot etc. 

The study area constitute one of the important protected forest areas of the district that 

imitate the general condition of biodiversity in the whole district and also exemplifies 

the degradation of biodiversity which has been set in over the whole district . The 
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general decline in the biodiversity in the region has the common and known reasons 

as excessive grazing, overdependence of native population on forest resources etc but 

the repercussions of that are not properly understood as the gradual declining teak 

population and its replacement by Nyctanthes arbor-tristis will in long run change the 

vegetative profile of the region. This is a very important belt of teak forests in the 

state and therefore it must be preserved and enriched as rapid deforestation is leading 

to the decline of this resources in the state.  

The study suggests both short term and long term measures to first arrest the decline 

in biodiversity and then to enrich it by involving people directly in the management 

and conservation of the biodiversity of the area.  

 

Study Area 
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The study was done in Padala block protected forests in the Banswara District of 

Rajasthan State. Banswara District has an area of 5,037 km2, 1.47% of 

Rajasthan state. It is bounded on the north by Udaipur District, on the northeast 

by Pratapgarh District, on the east and southeast by Madhya Pradesh state, on the 

southwest by Gujarat state, and on the west by Dungarpur District. Banswara is 

located at 23.55°N 74.45°E.[1] It has an average elevation of 302 metres (990 ft). 

Banswara is part of the Vagad region of southern Rajasthan, which includes Banswara 

and Dungarpur districts. The region is mainly inhabited by tribals, predominantly 

Bhils. Banswara and Dungarpur are collectively called as VAGAR, and in both the 

places local language is VAGRI. 

The District lies in the Mahi River basin. The Mahi flows north through the district 

from its origin in the Vindhya Range of Madhya Pradesh, entering the district from 

the southeast and flowing north towards the northern end of the district, where it turns 

southwest to form the boundary between Banswara and Dungarpur districts before 

entering Gujarat and emptying into the Gulf of Cambay. It is also known as 'City of 

Hundred Islands', due to presence of numerous islands in the Mahi River, which flows 

through Banswara. 

The study area as already been described is situated at an altitude of 225 to 255 m 

,relief of undulated hills of 30 degree slope with varying aspect. Geologically the 

rocks constitute of  Granite gneiss, Quartz and Feldspar stones on the surface. Soil is 

Reddish brown, clayey loam 30 to 45 cm deep mixed with pebbles. It is nearly 4.8 

kms from Kalinjara. 

Methodology 

The methodology adopted for the study includes the first step of analysis and 

assessment of biodiversity in the region through field visits to understand the existing 

status and causes of degradation of biodiversity. Data pertaining to all related aspects 

of biodiversity have been collected from books, gazetteers, forest working plans, 

scientific monographs, journals, research papers and library records. The compilation 

of collected information has been done by collecting and collating material relevant 

for the study from diverse sources. 
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Results and Discussions 

 

 

Biodiversity forms the web of life of which we are an integral part and upon which we 

so fully depend. Biological resources are the pillars upon which we build civilizations. 

Nature's products support such diverse industries as agriculture, cosmetics, 

pharmaceuticals, pulp and paper, horticulture, construction and waste treatment. 

While the loss of individual species catches our attention, it is the fragmentation, 

degradation, and outright loss of forests, wetlands, coral reefs, and other ecosystems 

that poses the gravest threat to biological diversity. While loss of species has always 

occurred as a natural phenomenon, the pace of extinction has accelerated dramatically 

as a result of human activity. Ecosystems are being fragmented or eliminated, and 

innumerable species are in decline or already extinct.  

 

 Just like the entire Banswara district the study area also supports Tectona Grandis or 

Teak in fairly good form but presently in various stages of degradation. The study 

area has 50% of teak in different stands with several other associates in which 

Diospyros melanoxtlon (15%) is most prominent. The complete classification of the 

vegetation is presented in tabulation form as follows : 
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Particulars Descriptions 

Description of stand top 

storey 

Average height 6 metres , Density 0.5 

 

 Species                                          Percentage of species 

 

Tectona grandis                                         50 

Diospyros melanoxtlon                             15 

Anogeissus latifolia                                   10 

Lunnea coromandelica                         All below 15 

percent 

Boswellia serrata 

Adina cordifolia 

Delbergia peniculata 

Terminalia tomentosa 

Schrebera swietenioides 

Miliusa tomentosa 

Garuga pinnata 

On upper reaches, proportion of Anogeissus latifolia,                                  

Lunnea coromandelica and Boswellia serrata is more 

whereas in lower reaches and along drains proportion of 

Tectona grandis is more. 

Under growth Holarrhena antydysenterica 20% 

Helicteres isora   

Zizyphus nummularia 

Flacourtia indica  

Holarrhena antydysenterica 1.2 m high covering about 

40% of the ground                        

 

Ground flora Light consisting of Cassia tora, Urena lobata, Indigofera 

spp, Borreria articularis, Corehorus spp. Among 

grasses, Aristida hystrix, Sporobolus diander, Aristida 

hystrix and Oplismenus burmanii  are found.  

Climbers Cocculuspendulus is found occasionally. On upper 

reaches Dendrophthoe falcate-Syn loranthus longiforus 

is parasitizing most of the Boswellia trees. 

Champion's type Dry tropical forests 4 a C1 dry teak. 

Proposed type Tectona grandis series. 

 

Conclusion 

The area is subjected to heavy grazing and browsing, firing is common. Pollarding is 

prevalent ( Tectona Grandis tree species are heavily pollard), most of the tree species 

are crooked and hollow. The area is proposed to be treated under cultural operation. 

Tectona grandis is found more in the lower reaches and drains and on upper reaches 

the proportion of Anogeissus latifolia, Lunnea coromandelica, Boswellia serrata and 
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Terminalia tomentosa increases. Butea monosperma is forming a high percentage in 

the foot hills. 

On the flat plateau and ridges of the hills most of the fertile soil has been washed 

away due to serious erosion and these areas are not capable for good teak growth. 

Increasing pressure of both human and livestock population is taking a heavy toll on 

the biodiversity of the area particularly in terms of rapid falling of trees and excessive 

grazing of livestock. Soil of hilly and plateau tracks is fragile and has a thin horizon 

so these areas must be monitored very closely so that the soil erosion due to removal 

of vegetation cover can be checked by planting of new saplings which can bind the 

soil in short term and then these areas too can be made viable to support the teak 

vegetation as they were supporting prior to the deterioration conditions were set in. 

The mechanism of joint forest management should be strengthened further so that 

people should be made a part of conservation efforts and they can be educated on 

various practices related to forestry as this type of participatory approach has always 

yielded good results the world over. Various practices such as Agro forestry, 

Community forestry and Farm forestry should be encouraged so that the dependence 

of the local population on the forests for fuel and fodder can be reduced to a large 

extent and the forests resources which are in a precarious state can be conserved.   

"Holistic forest management approaches with a focus on participatory 

management, must be adopted to deal with the second tier ( moderately dense) 

forests as they are in a precarious state, on a verge of becoming open forests."  
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Abstract  

ñThe Rape of the Lockò is a poem in which Alexander Pope shows himself emphatically as 

the spokesman of the age.  This poem pictures the artificial tone of the age and frivolous aspects of 

femininity.  ñIt is the epic of trifling, a page torn from the petty, pleasure-seeking life of fashionable 

society.ò  We see in this poem the elegance and emptiness, the manners and vanity, the jealousies, 

treacheries and intrigues of the social life of the aristocracy of eighteenth century.  At the very outset, 

we became acquainted with idleness, late-rising and fondness for domestic pets of the aristocratic 

ladies of the time.  We also come to know the superficiality of the ladies who loved gilded chariots and 

affected a love of the game of Ombre.  Their ambition to marry peers or dukes or men holding other 

high titles is indicated, too, in the opening canto.  Aristocratic ladies treated toilet as their chief 

concern.  One important passage in ñThe Rape of the Lockò describes Belinda at her dressing table.  

Before commencing her toilet operation, she offers a prayer to ñcosmetic powersò.  The ladies have no 

moral scruples. ñHonourò is a word with little meaning for them, and ñreputation is more important to 

them than honour.ò  The aristocratic young men of the time were, like the ladies, lacking in any serious 

purpose or morality.  The life of the fops is as empty and shallow as the life of ladies.  Thus this article 

reflects the artificial age with all its outward splendour and inward emptiness.  

Keywords: Pleasure-seeking, sylph barboured, long canals, frivolous. 

Introduction  

The age in which Pope flourished is called the Augustan or Classical Age as 

well as the Age of Pope, because he became its chief poet and man of letters.  It was 

in many ways a unique age.  What poetry had attained in the age of Elizabeth I and of 

Milton, prose achieved in this period.  It is, thus, the greatest Age of Prose.  Poetry 

itself had become prosaic in its greatest manifestation, namely the work of Pope.  It 

was, no longer, inspired by that high emotional and imaginative fervour and creative 

spirit as in the preceding ages.  It was dominated by the prevailing spirit of satire and 

moral preaching.  And that was due to the demands of the time. 

Under Queen Anne the profligacy of men never decreased.  Fashions held 

great sway over them.  The petty vanities of women were indulged in more and more.  

It was one of Addisonôs purposes to check this perilous wave of female vanity.  In 

some letters of the Spectator are given the accounts of the fashion-world, of how the 

high head-dresses have disappeared, but the coverings for the lower portion of the 

body have increased.  And Addison, wittily, remarks that this shows lack of 

proportion in architecture since the base grows in proportionately bigger than the top. 

Dress was not the only vanity.  There were other absorbing things ï rouge, 

puff, powder and ornaments.  Women devoted much time to their toilet.  The average 

life of a society woman was to dress, to visit clubs and coffee-houses where young 

gallants punctually assembled to please and to flirt.  The leisured aristocrats and the 
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profligate young men read French romances, made love and fought duels.  Women 

had more power over them, although they cared more for their lap-dogs. 

ñNo writerò, says Leslie Stephen, ñreflects so clearly and completely the spirit 

of his own day as Pope does,ò and it is in The Rape of the Lock that he reflects the life 

of the fashionable society of his time completely. 

ñThe artificial tone of the age, the frivolous aspect of feminity is nowhere 

more exquisitely pictured than in this poem.  It is the epic of trifling; a page torn from 

the petty, pleasure-seeking life of fashionable beauty. 

Frivolous Ladies ï Their Habits, Manners and Attitude Towards Life.  Belinda 

represents the typical fashionable ladies of the time.  What is her life, and how does 

she spend her day?  There is not the slightest glimpse of seriousness or sincerity, 

goodness or grandeur of human life in any of her words and actions.  Belinda is a 

beautiful lady; she has a host of admirers; she is a flirt and a coquette. 

 Favours to none, to all she Smiles extends. 

 Off she rejects, but never she offends. 

But despite all their flirtations and the disdain they showed for their lovers, 

these ladies of the court did secretly pine for love as Ariel, the guardian sylph, 

discovered about Belinda: 

 As on the Nosegay in her Breast reclinôd, 

 He watchôd thô Ideas rising in her Mind, 

 Sudden he viewôd, in spite of all her Art, 

 An Earthly Lover lurking at her Heat.  (L. 431-434) 

Though these beautiful ladies apparently seemed to reject their suitors, they 

secretly harboured ambition to get married to lord and dukes, or men holding some 

high titles.  These women were always guided by considerations of material 

prosperity, through matrimonial relationships.  They were always searching for more 

and more prosperous matches.  For this reason, they scoffed at matrimonial alliances 

which were below their expectations. 

 These swell their Prospectsé. 

 é.. Your Grace salutes their Ears.   (L. 81-86) 

And dreaming of their rich prospects, women like Belinda sleep late and are 

used to rising late from their beds, and Pope describes it beautifully equating the beast 

with the beauty. 

 Now Lap dugs give themselves the rowzing Shake, 

 And sleepless Lovers, just at Twelve, awake;  (L. 15-16) 

 But then : 

 Belinda still her downy Pillow preast, 
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 Her Guardian Sylph prolongôd the balmy Rest. (L. 1920) 

And also Belinda goes to sleep again and when she finally does awake she is 

engaged immediately with her toilette which takes up a large part of her time. 

The toilette, in fact, is the great business of her life, and the right adjustment of 

her hair, the decoration of her face, the chief employment of her time.  The beauty of 

Belinda, and the elaborate details of her toilette are all set forth with matchless grace, 

but behind all this fascinating description, there is a pervading sense of vanity and 

emptiness.  Popeôs satirical gift is shown at its best when he shows the outward 

charms and the inward frivolity of fashionable ladies. ñTheir hearts are toy-shops.  

The reverse the relative importance of things; the little with them is great and the 

great little.ò 

Place and Names of London of the Day. In Canto III of the Rape of the 

Lock, Pope gives a detailed description of the scene where Belindaôs beautiful lock of 

hair is to be raped.  There is Hampton Court, the palace of the English Queen 

beautifully situated on the banks of the river Thames, where 

 Here Britainôs Statesmen oft, the Fall foredoom 

 Or Foreign Tyrants and, of Nymphs at home; (L. 295-296) 

Here the lords and ladies of the time often resorted to taste the pleasure of the 

court and to talk society scandals. And 

 Here Thou, Great Anna! Whom three Realms obey, 

 Dost sometimes Counsel take and sometimes Tea. 

The poet in a very subtle manner satirises the activities of the palace.  The 

Queenôs consultations with her ministers and her taking tea with the luminaries of her 

regime are equated.  The serious and the frivolous have been mentioned in one breath, 

as if taking counsel is as routine and frivolous matter as taking tea.  The intrigues of 

the court are also laid bare.  The Queenôs palace, Hampton Court, which is beautifully 

laid out with ñlong canalsò and ñWoodsò turns out to be a mere place for gossip and 

intrigue where the nobles and ladies. 

 In various Talk thô instructive hours they pass, 

 Who gave the Ball, or paid the Visit last  (L. 301-302) 

 And 

 And one describes a charming Indian screen; 

 A third interprets Motions, Looks, and Eyes; 

 At evôry Word a Reputation dies.  (L. 304-306) 

And it was in this palace that Belinda and her companions played cards and 

enjoyed coffee.  And it was here that her lock of hair was cut off.  There is also a 

mention of the Lake of Rasamonda, a notorious place for love-tyrsts, and of Patridge, 

a fake astrologer of the day.  We are also told about Hyde Park and of its famous 

drive where fashionable people rode in their coaches and sedan chairs. 
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Hollowness of the Gentlemen of The Day. The gentlemen of the smart set 

are as frivolous as the ladies.  Lord Petre and his fellows are the representatives of the 

fashionable society of the time.  They are all idle, empty-minded folk, and seem to 

have nothing else to do but making love or flirting with ladies.  The ñbattleò between 

the ladies and gentlemen shows emptiness and futility of their lives.  They visit clubs 

and coffee-houses, and there they indulge in empty scandalous talks.  In The Rape of 

the Lock, the ladies and gentlemen alike, meet in the Hampton Court where 

 To taste a while the Pleasures of a Court; 

 In various Talk thô instructive hours they past, 

 Who gave the Ball, or paid the Visit last: 

 One speaks the Glory of the British Queen, 

 A third interprets Motions, Looks and Eyes, 

 At evôry Word a Reputation dies. 

 Snuff, or the Fan, supply each Pause of Chat, 

 With singing, laughing ogling and all that.  (L. 300-308) 

And indulging in this kind kind of óinstructiveô talk for some time, the lords 

and ladies play cards, and the poet describes the game in detail, because card-games 

seemed to occupy an important place in the daily activities of fashionable ladies and 

gentlemen of the period.  Belinda and Lord Petre engage in the game, and when 

Belinda wins, she is filled with the joy of victory: 

 The Nympth exulting fills with Shouts the Sky, 

 The Wall, the Woods and long Canals reply.  (L. 389-390) 

Sir Plume is another fashionable gentlemen, excelling all others in his vanity 

and utter emptiness: 

 (Sir Plume, of Amber Snuff-Box justly vain, 

 And the nice Conduct of the clouded Cane.)  (L. 591-592) 

When he is requested by his lady-love Thalestris to persuade Lord Petre to 

surrender the ñprecious hairsò of Belinda, he utters words which are unsurpassed in 

their emptiness : 

 With earnest Eyes, and round unthinking Face, 

 He first the Snuff-box openôd, and then the Case, 

 And thus broke out-My Lord, why, what the Devil? 

 Z ï ds; damn the lock! ófore Gad, you must be civil! 

 óPlague on ót  ! ótis past a Jest-nay, prithee, Pox ! 

 Give her the Hairô ï he spoke and rappôd his Box. (L. 593-598) 

Nothing shows more clearly the futility and unthinking folly of the smart set 

than this little speech of Lord Plume. 
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Popeôs Criticism and Moral Tone.  The Rape of the Lock bears fully with 

witticism of its age.  In his conception of the theme and selection of the title, Pope 

displays his unsurpassable wit.  The theme of the poem is the rape of the lock of a 

fashionable belle by one of her haughty admirers.  This is quite a trivial affair but 

Pope makes an amusing epic out of it.  The whole course of the poem from the dream 

of Belinda to the mysterious disappearance of her lock is ingeniously contrived, and 

speaks only of Popeôs wonderful sense of wit.  The very title of the Popeôs epic is 

comically associated with a mere lock of hair, and echoes wittily the epical episodes 

of Homer and Shakespeare. 

Levity was the prominent feature of the women and men of this age.  Their 

manners and behaviour were artificial and affected.  They practised lisping, handing 

their heads aside, going into fainting fits and languishing with pride.  They would sink 

on their rich quilts and pretend sickness so that young gallants should come to inquire 

after their health and see the costly gowns which they were wearing, 

 On the rich Quilt sinks with becoming Woe, 

 Wrapt in a Gown, for Sickness and for Show. 

 The Fair-ones feel such Maladies as these, 

 When each new Night-Dress gives a new Disease. 

        (L. 503-506) 

The sole occupation of these ladies was their toilette, love-letters, couched in 

the conventional language of such letters mentidning ñwoundò ñcharmsò and ñardours 

and last, though not least, their pet-dogs, parrots and the like.  They set much store by 

these pets.  Among the ill-omens that Belinda recalled after she had lost a lock of her 

hair was the indifference of her two domestic pets: 

 Nay, Poll sate mute, and Shock was most Unkind !  (L. 632) 

 So much so that Shock, her lap-dog, 

 Leapt up, and wakôd his Mistress with his Tongue.  (L. 116) 

While Belinda was dreaming in her sleep.  The face which even a lover pines 

to touch is easily available to a mere dog. 

Popeôs social banter is a marvel of wit and art.  His sharp invectives are 

artistically enwrapped in fancy and fantasy to prevent them from degenerating into 

personal libel.  The social banter of The Rape of the Lock, couched in a mock heroic 

style, is hardly surpassed by any other work.  ñTo have given in a single work the 

maximum expression to the social and moral characteristics, manners and literary 

taste of an epoch, is a feat that few have been able to perform.ò 

Miscellaneous Feature of The Age. (i) The Rape of the Lock is an epitome of 

the eighteenth century social life.  óIn The Rape of the Lockô Pope has caught and 

fixed for ever the atmosphere of the ageé. No great English poet is at once so great 

and so empty, so artistic and yet so void of the ideal on which all high art rests.ò  As 

Dixon asserts : ñPope is the protagonist of a whole age, of an attitude of mind and 

manner of writing.ò  Hence, this poem is very arresting because of the presentation of 
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social life of the age.  The artificial style of the poem kis in conformity with the 

artificial life and ways of thought of the time.  This age is empty, hollow and devoid 

of all ideals.  So the poem is as meretricious as the age was.  It reflects and mirrors the 

true picture of the contemporary society. 

 (ii)  The poem mirrors the various tastes of the people.  Coffee was popular 

among gallant lords, ladies, and politicians and writers.  The politicians, statesmen 

and writers used to gather in coffee house to discuss the affairs of the day.  They were 

addicted to coffee : 

  Coffee, (which makes the Politician wise, 

  And see throuô all things with half-shut Eyes) (L. 407-408) 

 Belinda and other fashionable ladies took several cups of the inspiring coffee 

and liquor. 

 And that was her undoing.  For coffee which makes the politician wise, 

  Sent up in Vapours to the Baronôs brain 

  New Stratagems, the radiant Lock to gain.  (L. 409-410) 

 And despite the best effort the poor sylph who was in charge of Belindaôs lock 

could not resist the Baron from committing such as heinous crime. 

 (iii)  The poem reflects the confusion of values.  As Elwin points out : ñThe 

relative importance of things, the little with them is great, and the great little.  They 

attach as much importance to a China jar as to their honour, as much to religion as to 

dances and masquerades, as much to their lap-dogs as to husbands.ò 

Conclusion 

 This was the kind of life led by fashionable people of the upper classes in te 

Age of Pope, and Pope has described it in gorgeous colours on the one hand and with 

scathing satire on the other.  While he shows the grace and fascination of Belindaôs 

toilet, he indicates the vanity and futility of it all.  There is nothing deep or serious in 

the lives and activities of the fashionable people, all is vanity and emptiness, and this 

Pope has revealed with brilliance and artistically.  No English poem is at once so 

brilliant and so empty as The Rape of the Lock.  It reflects the artificial age with all its 

outward splendour and inward emptiness.  It is the mirror of a particular aspect of life 

in the age of Pope.  ñIt wasò, says Lowell, ña mirror in a drawing room, but it gave 

back a faithful image of society, powered and roughed, to be sure, and intent on 

trifles, yet still human in its own way as the heroes of Homer in theirs.ò  In The Rape 

of the Lock, Pope has caught and fixed for ever the atmosphere of his age.  
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Abstract 

The buying, selling anddistributionof products or servicesthrough electronic systems via computer 

network and internet is called E-Commerce. It uses e-communications technology like the Internet, e-

mail, e- databases, and mobile phones. The four main types of business models used in E-commerce 

are ï Business-to-business (B2B), business- to-customer (B2C), customer-to-business (C2B) and 

customer-to-customer (C2C). These models are based upon parties to the transaction. There has been 

an exponential growth in the E-commerce industry in India because of the advantages it offers mainly 

that of a wide variety of products, competitive prices, gamut of suppliers and convenience to 

customers. 

 E-retailing is the business-to-consumer (B2C) model of transactions from online stores through the 

internet. A customer chooses to buy from a wide range of products big or small including clothes, 

mobile phones, computers, books, flowers etcé..Online selling has attracted sellers too as the use and 

spread of internet is increasing in India. E-retailing accounted for 0.40% of e-commerce activities in 

India in 2014 and is expected to reach 4.80% by 2020. In India the active internet penetration is about 

28%  with huge potential for improvement and the projected  CAGR  is 23% from the year 2016 to 

2021.   

E-retailing is fast emerging as a new destination for shopping. The e retail business is full of 

opportunities but not before some major challenges are met. E-commerce in India is still in the infant 

stage but poised for huge growth. 

This paper reviews the strengths, weaknesses of e-retail business in India given the current socio- 

economic milieu of our country. An analysis of the opportunities and challenges e-retail in India is also 

carried out. 

Keywords: E-Commerce models, E-Retailing, Online websites, Leading Multinationals and National 

companies, Growth Potential   

Introduction  

The buying, selling and distributionof products or services through electronic systems 

via computer network and internet is called E-Commerce. It uses e-communications 

technology like the Internet, e-mail, e- databases, and mobile phones. The four main 

types of business models used in E-commerce are ï Business-to-business (B2B), 

business- to-customer (B2C), customer-to-business (C2B) and customer-to-customer 

(C2C). There has been an exponential growth in the E-commerce industry in India 

because of  the advantages it offers mainly that of  a wide variety of products, 

competitive prices, gamut of suppliers and convenience to customers.  

 E-retailing is the business-to-consumer (B2C) model of transactions from online 

stores through the internet. a customer choose from a wide range of products big or 

small including clothes mobile phones, computers, books, flowers etcé..E-retailing 
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accounted for 0.40% of e-commerce activities in India in 2014 and is expected to 

reach 4.80% by 2020 and is fast emerging as a new destination for shopping. 

Dell and Amazon were the first companies to devise and sell through this unique 

model by making the entire experience of buying for the customer, right from 

browsing for goods to placing orders and to paying for it to be done online through 

the Internet. The traditional retailers were encouraged to swiftly switch and expand 

their presence through the online mode as well. The success of this revolutionary 

method of sales soon goaded businesses to augment their sales  along with their brick-

and-mortar outlets. In India too e-retail has become a buzzword for businesses leading 

to a large number of start-ups. This trend should continue as the ratio of internet users 

in India is also increasing by the day.  

 Some of the leading Online Shopping Sites In India in 2017 

 

As per a survey by ñCashoverflowò some of the leading sites are as under; 

 

· Amazon: AmazonInc incorporated in 1994 is the largest internet company by 

revenue providing to the world electronic commerce and cloud computing 

services. In India it sells a  wide range of products includes fashion, electronics, 

mobile gadgets, home appliances along with the grocery items. 

Flipkart gives tough competition to amazon. If there is a real competition in the 

companies that is only between Amazon and Flipkart. 

· Flipk art : This is an Indian company founded in October 2007 by MrSachin 

Bansal and Mr. Binny Bansal, has its head office in Bengaluru, Karnatak. It 

launched its own range of tablets, USBôs called DigiFlipin 2014. The companyôs 

networth is valued at $11.6 billion as on April 2017. Flipkart is a very popular 

among the Indians. Except for grocery items the same range of products are 

offered by Flipkart. Flipkart acquired Myntra in 2014 and Myntra acquired Jabong 

in 2016 in order to compete with the global giant Amazon. 

· Paytm:The Indian Alibaba, Paytm offers a number of services like ticket and 

hotel booking, recharges on mobiles, bill paymentsetc though it was a mobile 

recharge app to begin with. 

· Snapdeal:Is also a popular Indian company and stands at fourth position. 

· Shopclues:Offers cheap rates for people who are not so quality conscious. Its 

rates are normally discounted. 

· Infibeam: At 6th position Inflibeam is a marketplace for mobile gadgets, 

electronics and trendy products. The company has a wide range of products on its 

list for sale through the internet.More than 15 million of 40 categories products 

are offered to be sold.  

· Homeshop18: Being managed by Reliance and owned bynetwork18 group it is 

one of the oldest online shopping sites.  

All kinds of products from Furniture, Baby Care, cosmetics, eyewear to groceries are 

available online In India.Myntra, Jabong, Voonik, Yepme and Yebhi sites are leading 

websites for womenôs clothing.  

Objectives of the Study 
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The following objectives have been kept for the study: 

1. To find out opportunities and strength of market of E-retailing in India. 

2. To investigate the weakness and challenges to its growth in India. 

3. To make suggestions regarding the expansion of e retail market in India. 

 

Research Methodology 

This is adescriptive studyanalysing  secondary data from various secondary 

sources . The data has been gathered through reports, journals, articles, magazines, 

newspapers and from the connected internet websites.  

Literature Review 

1. Delone and Reif (2004) saw that the trend of online shopping has caught the fancy 

ofyouth. Customers who get a good deal while shopping online will continue to do so. 

 

2. Ratchford et al. (2001) have found that consumers make a thorough search of 

products offered online to compare the quality as well as price of various suppliers. 

Their choice is a well informed one getting the best price for a specified product. 

 

 

3. Morgan Stanley (2005) predicts that in India the online market would reach $137 

billion by 2020 from $11 billion in 2013. The market capitalization of e-commerce 

business could touch $160-200 from the present $ 4 billion. 

 

4. D.K. Gangeshwer (2013) studied the barriers of e-commerce. He pointed three main 

factors impeding its growth viz: dependence on technology, cost of maintenance and 

competing prices. However he said thatonline shopping made life easy and Fast for 

todayôs generation. 

 

 

5. Dash(2012) identified the key factors influencing customer satisfaction through 

online shopping. The study was based upon primary data which includes 127 

respondents.The statistical analysis recognized the relationship between customer 

satisfaction in online shopping and privacy, trust, complexity, product change, risk 

and reliability.  

Growth of E-Retailing 

 

ü Retail Sales as a % of Total Sales: The retail e-commerce sales as a percent of 

total retail sales in India from 2014 to 2015, and a forecast until 2019. In 2014, e-

retail sales accounted for 0.8% of all retail sales in India, this figure is expected to 

reach 4.4 % in 2019 which is a rise by 450% as can be seen in the graph below.  
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Source: statista.com 

ü E-Shopping sales statistics: The graph below shows the online retail e-commerce 

figures in India from 2009 to 2015, in billion U.S. dollars. Online shopping sales 

in India totaled 23 billion US dollars in 2015 and are expected to surpass 32 

billion U.S. dollars by 2020. 

The most successful online store in India in 2016 was Amazon.in with an 

approximate 438 million U.S. dollars in net e-commerce sales. Flipkart was 

ranked second with close to 399 million U.S. dollars in net sales.  
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Source: statista.com  

Growth of E-retailing in India   

The growth of e-tailing in India will positively have four broad impacts:  

1. Generate employment ; it will be a source of both direct and indirect employment. 

2. Facilitate growth of allied industries; there will be a spurt in all  related 

infrastructure industries like telecom, logistics etc. 

3. Promote entrepreneurship; e- retailing would provide opportunities to various 

young and budding entreprenuers as vendors as well as service providers. 

4. Reduce transaction costs; as middlemen and distribution costs go down e retailers 

can offer better prices to customers.  

Strengths of E-Retail Business 

In India the following advantages of online transactions can be seen:   

1. Convenient: Facility for online shopping is available for 24 hours a day, as 

internet access is available both at work and at home.   

2. Ease of Selection and price comparison: Sellers for a particular products or 

services can be located through search engines. On-line price comparisons can 

also be made. Now a days lots of retailers offer free shipping especially for 

bulk orders. Sitting at home one can search online and explore all possible 

combinations. 
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3. Cost reduction: Goods can be sold without middlemen which are required in 

brick and mortar stores, hence cost reduction. Small businesses can also 

flourish if they outsource logistics. 

4. Flexible target market segmentation: Target market segmentation is very 

effectively carried out and can be easily altered by e retailers. 

5. Online Customer Service: The benefits provided to customers like checking 

delivery status, various modes of payment, ease of returns, personalized 

products offered by the Indian websites are a great benefit. Such benefits are 

not provided by brick and mortar shops due to cost involved. 

6. Quick information exchange: Electronic means of transfer of information is 

fast and elicits quick response toowhich can help both customers and 

merchants.  

Opportunities for  E-Retail Business 

There is huge potential for growth of the e-retailing in India given the current business 

environment. The important opportunities can be studied under the following heads:  

1. Mobile- Commerce: The revolution in the smart phone industry and the internet 

is the biggest source of e-retailing opportunities in India. Indian markets are 

poised for growth both in terms of the number of users of the smart phone as well 

as broadband customers. The e-retailers are continuously working and updating 

their mobile applications to let the customer experience ease in buying and 

improving their shopping experience. As per estimates, 200 out of 300 million 

internet users were accessing net from mobile phones in the year 2015. 

2. Digital facilities:  Credit, Debit cards and Net banking facilities for electronic 

transaction provides for fast and convenient transmission of payments for 

customers. This in turn results in augmenting the growth of e-retailing in India. 

Such payment options generate secure One Time Passwords (OTP) which may be 

accessed only by the customer. Further two factor authentication and payment 

gateways ensures safety and security in the minds of clients and has a multiplier 

effect on sales. 

3. Life style changes:Changing lifestyles, working couples, traffic snarls in urban 

areas, time requirement for brick and mortar shopping have made e-shopping a 

hit in the modern India providing  growth opportunities like never before. 

4. Employment:E-retailing is also helping in giving employment to Indiaôs teeming 

millions by creating  jobs across the chain of supply. 

5. Internet connectivity:As per Google reports, India is projected to have 500 

million internet users by the year 2018. The estimated addition each year is of 5 

million internet users every month. The main factor here is the penetration of 

broad band connectivity across the country thus bringing about exponential 

growth of e-retailing in India. 

6. Service to customer:Services such as personalized product before purchase as 

wellas finding out the delivery status is available online day and night but cannot 

be possible in physical world. 
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7. Promotional Tool:(Rao in the year 1999) found out that due to the far reach and 

low cost of internet, the websites can be effective tool of advertising and 

promotion. 

8. Useful in marketing: As indicated by Peterson et al. (1997) ña website is also an   

effective channel to communicate with customers. Organizations do not need to 

rely solely on one-way communication media, such as TV and newspapers. The 

internet provides a two-way communication channelò. Low cost, interactivity, 

personalization, and continuous communication are other useful advantages to 

the retailers.  

9. As per Wang et al. (2002) CRM  can be used for better marketing techniques to 

satisfy customers on a personal level. 

10. Market Research: Valuable customer information can be ascertained and used 

to forecast future demand. Baker (2005) has pointed out that ñonline market 

research has some powerful advantages, such as monitoring real-time buying 

decisionsò.  

Weaknesses of E-Retail Business 

1. Competition:The competition in E-retail is increasing day by day. New 

companies are entering the market through this route so there are both national 

and multinational companies in the fray. There are already big players in the field 

offering discounted prices, thus costing is also a major concern for new players. 

2. Changes in Fashion and trends:E retail is consumer choice driven,hence change 

in fashion affects them immediately. They need to continuously update and re- 

work on their products, prices and discounts. 

3. Change in Tax law and regulations: With the implementation of GST and new 

regulations pertaining to E-retail, the companies have to change and modify their 

structutres. All legal compliances have to be met. 

4. Novelty:Consumers are looking for new and different products. Thus e-retailers 

will not be able to sustain in the market if they do not make innovations. Though 

this may carry additional cost but customers are ready to pay for it. 

5. Privacy and security:This is huge weakness as consumers often fear about loss 

of their personal data which can be misused by perperators of fraud. 

6. Feel Factor missing: Since there is no physical interaction between buyer and 

seller in e retail the consumers can also see the product in pictures. Also the price 

stated for the product is final. No bargaining is entertained. 

7. Risk:There is always a risk of non-delivery or delivery of an inferior product or 

whether the product ordered will match the product received, which may deter a 

number of customers to opt for e e-purchase. 

8. Lack of Full Cost Disclosure: Lots of cost remain hidden and may not be 

mentioned on site when searched for the product. It may be easy to compare the 

basic price when onsite search but the total cost is often not mentioned.   
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Threats and Challenges for Indian E-Retail Business 

 

1. Language Problem:Language problem is a real problem as in our country there 

are a number of regional languages and a large populace may not be conversant 

with English. Language is most important social barrier to get access on both 

sides. The language related issues are very serious to get correct information on 

both sides to convert into knowledge. Most of the people of developing countries 

are not literates. They also have very limited access of information which makes 

them uneducated with respect to current changing environment.  

2. Completing the purchase process:An estimated 43% of thecustomers leave the 

online purchase procedure just because checkout process is very lengthy and 

confusing. If the consumers are getting the products very easily compared to 

traditional market procedure, then they prefer traditional market rather than e-

retailing. This is the big loss of not only company but also the faith about e-

retailing. 

3. Navigation is also one of the big problem. Many times, the customer gets 

confused for actual choices. Some companies slow down the purchase process by 

showing so many recommendations rather than helping to reach to actual choice 

of the customer. Again the motive of the companies is to promote other products 

during purchase process which is wrong.  

4. Online infrastruc tural requirements: E-retailing is the future market base of all 

businesses. But online companies have the problems in credit card system, 

ambiguity in payment means, inconvenient logistics, too many small online 

players, lack of trust-worthy online merchants, lack of good telecommunication 

and imperfect legal system are the big obstacles in proper implementation of e-

retailing.  

5. Social Norms:E-retailing is a new method of purchasing and selling.The 

ambiguity of narrow mindset becomes the reason of failure before the 

implementation of this concept. India is country of so many diversified groups 

based on religion, economy, thinking and so on. A majority of the researchers 

have found out that the culture is one of the main hurdles for implementation of e-

retailing. 

6. Online Payments:Since E commerce is a relatively new concept inIndia, people 

are not accustomed to the electronic payment system. Most of the people are not 

willing to make electronic payment. Many a times the retailers force customers to 

pay first because cash-on-delivery is not given as an option. So the complete risk 

shifts to customer. Customers in India are still very reserved when it comes to 

payment in advance before receiving of product and are  insecure. 

7. Controlling Customer Data: E-Retailers may now be exposed to risks regarding 

handling of sensitive data of consumers as more modern technology is being used. 

The data may be concerning the socioeconomic status, buying behavior, likings 
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which though may assist intermediaries and shipper to reduce costs has to be 

handled with care. 

8. Problems with the Payment System: Indian people are not used to the online 

shopping system and online payment systems. The credit card facility is not very 

appealing to Indian sensibilities and they do not avail of the transaction facilities. 

They are also not sure about the credit card payment system. Threats from hackers 

as customers lead to worries about theft of their personal security information. 

Tools both technological and legal should be used to keep all information secret. 

9. Handling Returns: Though the online sites claim ease of return but in practice 

the customers face problems as regards return of payments in India. It is the 

customers right to return defective or unwanted goods. At present E- retailers do 

not match their claims of convenience and customization. 

10. Delivering the Goods Cost-Effectively: The delivery of the products in a cost 

effective manner is the biggest challenge for E-tailers as there are large volume 

goods that come in all shapes and sizes. Sometimes there are long delays in 

delivery due to shipping problems so this aspect should also be looked into and 

products delivered in time.  

E-Retailing Prospects in India 

The growth of E-Retailing will ensure sustainable economic development in our 

country through support to infrastructure and telecommunications.  E-retailing will 

provide both direct and indirect employment as well as create demand. In the next 7 

yearsIndiaôs e retail sector has the potential to grow more than hundred foldreaching 

USD 76 billion by 2021. 

The E-Retailing story will boast of 180 million broadband users by 2020. It is 

expected thatemployment opportunities would be available to of 1.45 million people 

by 2021. The creation of new interventions both human and physical in the areas of 

logistics, packaging, and technology is another positive fallout. 

The rise of service sector entrepreneurs is also the outcome of the growth of E-

Retailing . It is estimated thatUSD 7.5 billion would be the annual earnings by the 

year 2021. International markets for the SME sector will open up and become an 

important facilitator furthering the growth of the telecom and domestic air cargo 

industries. 

The traditional retail will grow side by side with E-Retailing in India and will in no 

way be competitive. They will be complimentary rather than at cross purposes leading 

to improved efficiencies and reduced transaction costs and improving the productivity 

of manufacturers (SMEs) and service providers. 

There is a huge potential for E-Retailing and will be left untapped if the current 

mindset thinking it as ñpassing fadò, prevails. Thus policy makers should see E-
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Retailing in different light and fresh thinking so as to involve the private sectormore 

needs to be done. 

Suggestions 

Some suggestions for making e-retailing markets better are: 

1.  E-retailers of India should make online buying more convenient and valuable for 

the coustomers. 

2. The e retailngindustry/ company should strive to allay customers security and 

privacy fears so that online transactions grow. 

3. One huge gap exists in the form of no legal laws for cyber security. The 

Government must put in place proper laws for secured transactions by customers. 

4. A large populace of our country is unaware about e retailers and its process, the 

companies engaged especially multinationals can conduct workshops and educate 

the consumers for e-purchase processes. 

5. E-retailing portals should be designed simply without many technical 

complexities. Websites in major regional languages has a huge growth potential. 

6. Indian government should provide better technical and physical infrastructures as 

well as road, water and air connectivity across the country.  

7. To give psychological assurance to the customers of India they could be made 

comfortable with the fact that the online retailers are also available offline. 

 

8. The concept of feeling the products before buying them is not there in e- retailing. 

Traditional methods of buying and bargaining are preferred. Thus potential 

customers should first be identified and strategy should be so devised to get them 

into loop in order to sell the product. 

Conclusion 

The study indicates that e-retail sector has huge growth potential in India. Online 

retail provides tremendous opportunities in different areas but it requires careful 

application for consumer protection issues. With the rapid expansion of internet, e-

commerce is set to play an important role in the coming years. Metro cities and urban 

areas are already using the facility of internet but in coming years the rural and sub-

urban area will also use the facility of internet. So new opportunities will be open for 

both big and small e-retailers. 
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Abstract 

     The knowledge of Mathematics becomes mandatory for each one of us. This materialistic world can 

never imagine to have existed without the support of Mathematics. The paper unveils the role of 

Mathematics in translating the vision of man to understand his universe in a better way. This paper 

endeavors to map out the omnipresent beauty of Mathematics around us while highlighting the 

dazzling impact it has exercised in shaping the present visage of our world. Our aim in this paper to 

focuses on making this wonderful subject interesting for readers and introduce role of Mathematics in 

different areas. 

Keywords: Correlation of Mathematical subjects, Mathematics with other subjects, new trends in 

Mathematics.  

 

1. Introduction: - 

The word mathematics has been used either as a method used to solve the problems of 

quantity, space, order etc, or as a set of laws or generalizations of truths that are discovered. 

Galileo Galilei(1564-1642) has aptly remarked, ñThe universe cannot be read until we have 

learned the language and become familiar with the characters in which it is written. It is 

written in mathematical language, and the letters are triangles, circles and other geometrical 

figures, without which it is humanly impossible to comprehend a single word. Without these, 

one is wandering about in a dark labyrinthò. Mathematics works in each and every facets of 

our daily life, starting from our daily course up to the highest level of technical, philosophical 

or aesthetical calculations. Mathematics always registers its presence. This is the reason that 

Mathematics is always revered as ñ Queen of all Sciencesò and ñKing of all Artsò The word 

óMathematicsô has been derived from Greek word m§thǛma which means "knowledge, study, 

learningôô. Mathematics has been the most important and prominent factor of the variegated 

stems of knowledge which has ever helped mankind in understanding the mysteries of our 

universe. Mathematics works as a pal and true mate for other areas like astronomy, physics, 

chemistry, biology, engineering, commerce, statistics and arts. Mathematics is the soul of 

sciences. The wonder of nine numbers, one to nine, exists because of the concept of zero, 

Figures that can lead to infinite. Working as an integrated component to all sciences, 

mathematics gives form and content to the most cellulous of hypotheses.   

2. Mathematical aspects in different subjects and areas :  

      This will be discussed under various subheadings as follows: 

A) Mathematics and Physical Sciences : 

                   Comte says, ñAll scientific Education which does not commences with 

mathematics is of course defective at its foundation.ò Bertha lot also says, ñ Mathematics is 
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the indispensable instrument of all physical research,ò According to Lindsay, ñMathematics is 

the language of physical sciences and certainly no more marvelous language was ever created 

by the mind of man.ò J.W. Mellor observes, ñIt is almost impossible to follow the later 

developments of physical of general chemistry without a working knowledge of higher 

mathematics,ò Emphasizing on the closeness of mathematics and physical sciences Bacon 

writes, ñMathematics is the gate and the key of all sciences. Neglect of mathematics works 

injury to all knowledge, since who is ignorant of it, can not know the other sciences or the 

things of the worldò  

i) Mathematics and Physics : 

      Mathematical language is used of express every rule or principle in physics. Effect of 

radioactivity, X-rays, U.V. light etc. are also calculating using mathematical formulae.In all 

probability mathematics is the sole language of physics and so a clear under standing is not 

possible without an adequate knowledge of mathematics.In short we can say that algebraic 

equations, graphs, units, geometry, coordinate geometry, calculus, logarithms, differential 

equations etc are the useful tools of physics.  

ii) Mathematics and Chemistry: 

         In physical chemistry such topics as thermodynamics, chemical kinetics, radioactivity 

etc. can only be properly understood by using certain Mathematical equations. It has been 

correctly remarked by J. W .Mellor that ñ It is almost impossible to follow the later 

developments of physical and general chemistry without a working knowledge of higher 

mathematics. A through knowledge of some fundamentals of mathematics is very useful in 

understanding certain concepts of chemistry. 

 

iii) Mathematics and Engineering : 

    Actually engineering is ñ The art of directing the great source of lower in nature for use of 

man.òFor the understanding of the various activities of engineering for example., surveying 

leveling designing, cost analysis, constitution work, planning and in fact almost every thing in 

the varied fields of engineering have to seek correlative help from mathematics. Engineering 

feats are not possible without the application of mathematical laws, rules, principles etc.     

B) Mathematics and Biological Science : 

          In medical sciences diagnosis and remedial treatment of patients is based on 

mathematical knowledge for example measurement of body temperature, blood pressure etc. 

The knowledge of mathematics is used in various systems of treatment for preparation and 

prescription of doses. Advances have been made in physiology, genetics, heredity, growth 

and many other biological and physiological studies with the help Mathematics.   

C) Mathematics and Social sciences: 

            Now let us consider other subjects wherein Mathematics extends its correlation help to 

improve the understanding of the students.  

i) Mathematics and philosophy: 

       Great philosopher A.N. Whitehead observes, ñphilosophers when they have possessed a 

thorough knowledge of mathematics, have been among those who have enriched the science 

with its best ideas,ò J.S. Mill said, ñMathematics will ever remain the most perfect type of 

deductive method in generalé the employment of the laws of the simpler phenomena for 
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explaining and predicting those of the more complex.ò In the end we must not forget that 

some of the great thinkers like Discards, Pascal, Leibnitz etc. were essentially mathematicians 

who gradually become philosophers of repute.   

ii ) Mathematics and Fine Arts:  

       Almost all musical instruments are plated according to set principles of Mathematics. 

Music and dance are much more related to mathematics. About music, it is Leibnitz, who 

says:ñMusic is a hidden exercise in arithmetic of a mind unconscious of dealing with 

numbers.ò The creation of new tunes ñragasò by musicians gain currency only when proper 

mathematics; magic is prevalent in them. Good music should have harmony and Pythagoras 

says, ñ Where harmony is, there are numbers.ò In Dance too for the movement of limbs, 

postures taking of steps and responding to the tunes knowledge of mathematics is essential. 

Helmholtz observes, ñMathematics and music are the most sharply contrasted fields of 

scientific activity which can be found, and yet related, and supporting each other.ò   

iii) Mathematics and Economics:  

Topics such as population, production, trade and commerce, import and export, 

volume of trade, fixation of economic priorities, economic planning, preparation of five year 

plans and son on receive new life and direction when mathematical laws etc. are applied to 

these various issues of economics. In recent years they have come very close to each other, 

and have given a scientific bias to economic theory and practice. Marshall has said, ñThe 

direct application of mathematical reasoning to the discovery of economic truths has recently 

rendered great services in the hands of master mathematicians.ò Economists working on 

different topics frequently make use of mathematical knowledge of averages, interests 

(simple, compound), ratio-proportion, statistical rules etc.  

iv) Mathematic and Logic:  

Logic is the scientific study of conditions of accurate thinking and valid inference. 

Mathematics is quite helpful in teaching of logic because symbols and methods used in 

teaching of mathematics can be transferred to the teaching of logical laws. According to Dr. 

Allembert, ñGeometry is a practical logic, because in it rules of reasoning are applied in most 

simple and sensible manner.ò According to Whetham, ñMathematics is the higher 

development of symbolic logic.ò   

D) Mathematics and Some other Subjects :  

i) Mathematics and Agriculture: 

           Agricultural research is geared to improve agriculture is to be broad based and for this 

Mathematical knowledge must be applied to problems worsened by population explosion.  

The knowledge of mathematics is used while measuring land or area, cost of labor, seed 

rate, fertilizer rate, purchase and selling of agricultural implements, crops, vegetables etc. The 

former has to educated about fertilizers, farming techniques, productions of cash crops, 

increasing yield per acre, agricultural planning, soil testing, use of hybrid crops and seeds, 

irrigation facilities etc.   

ii)  Mathematics and Languages:  

Any mathematical statement can be framed with the knowledge of language. 

Mathematic is the language of number, sign, symbol and formula. Mathematics depends upon 

language for its exactness and accuracy in communication. Normally the use of good 

language in mathematics goes, to a great extent, to make it readily acceptable by our rising 

generation in our schools. It is, therefore, that textbook writers use óeveryday common 
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languageô in the writing of mathematics books to reduce language difficulty that may be 

forced upon our students.   

iii) Mathematics and physical Education:  

      In games, sports, athletics we are required to measure distances, weights, heights etc. for 

evaluation purpose and these require a knowledge of mathematics. For preparing grounds, 

tracks etc. a knowledge of mathematics is required. In physical education, we can understand 

the structure of human body, body temperature, blood pressure, heart beat pulse rate, balanced 

diet for various persons of different age with the help of mathematics.   

iv ) Mathematics and Art and Craft (or Work Experience) :  

      Craft work is available in wood work, metal work, ivory work, clay work, cardboard 

work, leather work etc. These works cannot take exact shapes and forms unless mathematical 

concepts, principles, rules and laws are not kept in mind while producing various pieces of 

art. School children in their hobby periods use mathematics consciously and unconsciously to 

give beautiful and presentable shape to their art and craft pieces. In case of handloom craft, 

problems, such as how much cotton or thread are needed? What is the number of threads 

used? etc. have to be solved and for them mathematical knowledge is required.Under ówork 

Experienceô programs, children evolve many craft pieces, Knitting, embroidery work, 

designing, making toys etc. and all these cannot become appealing and attractive unless 

mathematical principles have been employed. In making ink, soap, polish, cosmetics, etc. we 

have to prepare a mixture according to some set ratio and for this mathematical knowledge is 

required.   

3. Conclusion: 

 Towards the end of discuss, we finally arrive at the fact the mathematics is useful in 

the school curriculum and it is equally put to great use in numerous ways inside and outside 

the schools. It arouses the curiosity of young student to understand the different happenings of 

varied and complex phenomena of universe. ñIt also includes relationship between education 

and life along with that of one subject with the other,ò but the overall opinion boils down to 

the statement that ñMathematics gives language to the languages, artistic touch and beauty to 

the arts, scientific essence to the sciences and movements to the work experience activities of 

the students.ò It is full of reciprocal relationships with different subjects of the curriculum, 

and even outside the school curriculum mathematics holds its head very high. 
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Abstract 

Handloom industry provides widest employment opportunities in West Bengal, where 5.8% of the 

households involved have been found to be silk handloom weavers, which bears a rich legacy. 

Shantipur and Phulia in Nadia district are the two major handloom concentrated areas in West Bengal. 

The main objective of this paper is to make a situational analysis of the handloom workers by focusing 

on the problems of the handloom weavers of Nadia district. The paper briefly elaborates the historical 

perspective of handloom clusters over this region at the backdrop of the then Bengal. It also analyzes 

the present crisis faced by the weavers of Phulia and Shantipur region of Nadia district. It makes a 

SWOT analysis of the handloom industry where strength, weakness, opportunity and threat of the 

handlooms sector has been analyzed. The paper recommends several measures like awareness 

campaign, financial literacy programme, SHG and consortium formation, common facility centre, dye 

house, market exposure to upgrade the present situation of the handloom industry.  

Keywords: Silk Handloom, Weavers, Nadia, Shantipur, Phulia 

1. Introduction  

 

Handloom industry is one of the major cottage industries in West Bengal, providing 

widest avenues for employment opportunities, next to agriculture (Arup De, 

www.indianhandloomcluster-dchl.net). Though performance of silk handloom 

industry cannot be separately assessed, it has been observed that 5.8% of the 

households involved with handloom sector in West Bengal belong to silk handloom 

weavers ( Handloom Census, 2010). Silk handloom bears a timeless legacy of the 

cultural heritage of West Bengal. Shantipur, Phulia in Nadia district, Dhaniakhali, 

Begampur in Hooghly district, Samudragrah, Dhatrigram, Katwa, Ketugram in 

Burdwan district and Bishnupur in Bankura district are the major handloom 

concentrated areas in the state of West Bengal (Ministry of Textiles, Government of 

West Bengal). The main objective of this paper is to focus on the problems of silk 

handloom weavers of Nadia district. This section will elaborate the political and 

geographical location of the district explaining its natural advantage of building the 

cluster of handloom weavers. Section 2 will explain in brief the historical perspective 

of handloom clusters at Nadia district on the backdrop of the then Bengal. Section 3 

will analyze the present crisis faced by the weavers of Phulia region of Nadia district 

and section 4 will focus on the current problems of weavers from Shantipur region. 

Section 5 will make a SWOT analysis of the handloom industry where strength, 

weakness, opportunity and threat of the handlooms sector would be analyzed and 

Section 6 will conclude the chapter by showing a way forward. 
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Nadia district is situated in the heart of West Bengal delta held within the arms of the 

Ganga, namely, the Bhagirathi on the West and Mathabhanga on the North. The entire 

district lies on the alluvial plain of the Ganga and its tributaries. Most of the districts 

of West Bengal take their name from their headquarterôs station of the district, but 

Nadia district takes its name not from Krishnanagar, the headquarter but from Nadia 

or Nabadwip hallowed by the memory of Lord Shri Chaitanya Mahaprabhu who was 

born here on 1486. The British district of Nadia was formed in 1787. The present 

district of Nadia after partition was formed on 1948. 

The district Nadia is bounded on the north and north-west by the district of 

Murshidabad, which is a prominent producer and supplier of mulberry raw silk and 

silk yarn. On the south-east and east it is bounded by the Republic of Bangladesh. In 

the south and south-east the district is bounded by the district of North 24-Parganas. 

Nadia is situated between 22Ü53ǌ and 24Ü11ǌ North latitude and 88Ü09ǌ and 88Ü48ǌ 

East longitude and the shape of the district is irregular, lying North to South. The 

district is about 46ft. above the mean sea-level and the tropic of cancer divides the 

district into two parts. 

For administrative convenience Nadia district is divided into four Subdivisions ï

 Krishnanagar Sadar, Ranaghat. Kalyani and Tehatta. The district has an area of 3927 

sq kms having a population of 5,168,488 as per Census 2011. Out of that SC & ST 

population are 1,546,917 and 140,700 respectively. The district has 17 Panchayat 

Samities consisting 187 Gram Panchyats and 8 Municipalities. Total number of Police 

Stations in the district is 19. The density of population in this district is 1300 persons 

per sq km. The district has 947 females as against 1000 males. The majority of the 

people of the district speak Bengali followed by Hindi, Santhali and other. Religion-

wise about 73.75% are Hindus and 25.42% are Muslims. In the district of Nadia, the 

percentage of literacy by sex  is 78.75 (Male) & 70.98 (Female) as per Census 2011. 

The important rivers of the district are Bhagirathi, Churni, Mathabhanga, Ichamati 

and Jalangi. 

The climate of Nadia district is characterized by an oppressive hot summer; high 

humidity all the year round and well distributed rainfall during the south west 

monsoon season. The cold season is from about the end of November to the end of 

February. Based on the availability of cheap labour force (mostly migrated from 

Bangladesh), raw materials and generational skill of weaving technique the handloom 

industry in Nadia district has been developed. Being situated in a river based area, 

Nadia had the facility to connect itself with the other parts of the country as well as 

outside world through river borne trade.  
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Fig1: MAP OF NADIA DISTRICT  
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2. HISTORY OF SILK HANDLOOM INDUSTRY IN NADIA DISTRICT  

 

Nadia district is neither a traditional raw silk producing region, nor a substantial 

section of weavers are producing silk clothes exclusively, but a vast section of 

handloom weavers are clustered around specifically two of its region which dominate 

the world of handloom industry, where silk is being used as a valuable ingredient. In 

the history of handloom industry, Phulia and Shantipur are the two renowned places 

to reckon with. Even in the annals of handloom saree, these are two prominent places 

for manufacturing handloom saree made up of a variety of yarn like cotton, silk and 

its mixed blending. However, the history of weaving in this district bears a glorious 

heritage. 

It was as early as in 1409, the weaving activity was commenced under the 

aegis of Gaur Ganesh Danu Mardhandev. During 1683-1694, saree weaving was 

practiced under the ruling of King of Nadia Raja Rudra Roy. The production got 

systematized and was well organized leading to good recognition during the period of 

Mughal empire. Saree was exported to Afghanistan, Iran, Arab Greece & Turkey. 

This flourishing trend of exporting Bengal Silk saree continued till 1830, when 

exports of woven silk goods were in significant proportions. However, since 1840 

Bengal silk have been gradually depleted both from the internal and external markets. 

The once flourishing silk industry became the worst victim of the British colonial and 

industrial policy and thus caused economic distress to the people of the country 

(Choudhury,1995) .  

The British controlled the Bengal textile industry through East India Company and 

exploitation on native artisans had risen to an alarming extent. Finally the control of 

East India Company came to an end with the intervention of Governor General 

Kolkata, for the common representation of grief of the united weavers. Besides being 

cheap, the textile product also had its specific characteristics in the international 

market for its quality of yarn used in weaving. Hand Spun Yarn of 250 ï 300 s, which 

is beyond the scope of mill, was used for weaving, which could counterfeit even the 

imported cotton yarn of Manchester (http: //www.indianhandloomscluster-

dchl.net/nadia/index1.asp).  

      During 1920 ï 1925,Shri Darga Das Kastha introduced barrel Dobby, 

facilitating the conversion of the throw shuttle to Fly Shuttle. Later Shri Debbendra 

Nath Mukherjee introduced the Jacquard Machine which facilitated a broader cross 

section of new designs in the Market (Garrett, 1910). It was also learnt that 100 hook 

capacity Jacquard was first installed by Shri Jatindra Nath Lohori for producing 

varieties during the third decade of twenty century. During the same time sectional 

warping and sizing was introduced by Shri Hazari to produce a warp of 350 yards in 

length.  

      Due to several socio-political reasons cropped out due to division of 

Bengal at the time of Independence, many weaver families belonging to Vaishnava 

religion migrated from present Bangladesh and settled down near Nabadwip Dham 

(the birthplace of Chaitanya Mahaprabhu). Shantipur and Fulia are such places which 

grew up due to these migrated weavers. Gradually Shantipuri saree became the brand 

product of   Shantipur, which became popular due to its fine and uniform texture. The 

sarees are named as per the design used in the extra warp meant for its side border, 
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viz, Nilambari, Gangajamuna, Benkipar, Bhomra, Rajmahal, Chandmalla, Anshpar, 

Brindabani, Mour Par, Dorookha. These santipuri sarees always have cotton ground 

base but the extra warp or border is made up of different textiles yarns, like muga silk, 

twisted cotton, zari, gold & silver are used (Mitra, Choudhury and Mukherjee, 2009).  

              The Bengal Small Scale Aids Industry Act during the early eighties 

(1980 ï83), was instrumental support of the government for the growth of the 

Handloom industry. As per the act financial aid to a maximum of Rs 10,000/- in shape 

of 50% grant & 50 % Loan was provided to the individual weavers for purchase of 

looms and Margin money. During the mid eighties and later in the mid nineties 1995, 

there were weaver movements for the wage hikes but were unsuccessful for the 

suppression by Mahajans.  

As the handloom industry spreads throughout the state of West Bengal, the item wise 

production pattern varies from district to district. It produces traditional items like 

sarees, dhotis, gamcha, towels, lungies and of late, there has been a tendency to 

switch over to the production of high quality items like, stoles for scarf for exclusive 

export market. In Dakshin Dinajpur and Malda districts coarser varieties of coloured 

sarees are mostly produced. But in Nadia and Hooghly, sarees like Tangails  and 

Dhaniakhalis are mainly produced by weavers where the fabric is fine and cost is 

high. In Bankura, Purulia and Midnapore, the main handloom products are bed sheets, 

bed covers, window curtain cloth excluding ordinary sarees. In Midnapore, the 

mosquito curtain cloth is also produced and in South 24 Parganas, surgical cloth is 

mainly produced.  Despite these diversities of production, West Bengal is famous for 

sarees made from quality cotton or silk yarn. Jamdani, Baluchari, Tangail and 

Murshidabad Silk have become a brand name in the market which cannot be 

replicated by the power loom. According to 2nd Handloom Census (1995), West 

Bengal, had 3.5 Lakh handlooms providing direct and indirect employment to about 

6.67 lakh persons (www.texamin.gov.in). While the 3rd Handloom Census (2010) 

revealed a drop in the number of handlooms to 3.07 Lakh  and numbers of households 

involved with this sector is 4.07 Lakh. The average annual earning of the handloom 

weaver and allied household workers ranges from   Rs.26,015 to Rs. 27,006 . 

Jamdani and Tangail are two pioneer dress materials which bears a golden legacy in 

the history of Bengal handloom.  The artistic craft of  jamdani weaving was derived 

from Persian technique. Jamdani style of weaving was flourished under the affluent 

patronage of kings and emperors of different times. It is always considered as a textile 

of excellence for its super fine qualities in the fifteenth & sixteenth Centuries. 

Specialty of Jamdani lies in its proficiency of making designs drawn mostly from the 

social, religious and natural background. These motifs are translated through a 

particular technique that also reflects weaver's sensitivity to create a new form of art.  

Tangail, on the other hand was originated from the district of Tangail of present 

Bangladesh. Previously, this saree was named as óBegam Baharô where silk warp and 

cotton weft were used. Later on, both cotton warp and weft were used. There is a key 

difference between the weaving technique of Jamdani and Tangail. The embroidery 

thread of Jamdani is inserted after every groun pick, whereas in Tangail saree, the 

embroidery thread is inserted after two ground picks (Bhattacharya, Bhadra and 

Chowdhury, 2016). The weavers, mainly from Basak community, who migrated from 

Tangail district after the partition of Bengal and settled in Katwa, Dhatrigram, 
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Samudragarh area in Burdwan district continued the tradition of weaving Tangail 

saree. 

At present, Silk Tangail sarees have been revived. Silk of Bengal were much 

acclaimed over the world since ancient times. The most well known Bengal silk saree 

which carry its popular name is Baluchari saree - a production of exclusive design and 

fabulous weaving technique. A revival in recent time of both the Baluchari and 

another outstanding traditional Bengal saree - "Daccai" have lead to nationwide and 

world wide popularity and interest in Bengal silks. 

The Daccai Jamdani is a fabric on which designs are raised in inimitable style. 

Handloom still remains the great employer of rural sector in Bengal. Santipur, Fulia in 

Nadia district, Dhaniakhali, Begampur in Hooghly district, Samudragarh, Dhatrigram, 

Katwa, Ketugram in Burdwan district, Bishnupur in Bankura district are the mainly 

handloom concentrated areas in the state of West Bengal. 

3. PRESENT CRISIS OF SILK HANDLOOM WEAVERS IN PHULIA  

 

Phulia is a census town besides the river Ganges under Shantipur Police Station of 

Ranaghat subdivision of Nadia district. The main occupation of the majority of people 

inhabiting in this region is weaving. It is also holy birthplace of the great poet 

Krittibas Ojha (1381-1461). Shantipur has a long history of weaving handloom sarees 

of almost 500 years ago, while Phulia started flourishing in weaving textiles only after 

Partition/Independence of the country in 1947. Hundreds of displaced weavers, 

especially from the Tangail district of Bangladesh migrated to this place and 

constituted handloom clusters. The second wave of migration took place during the 

time of Bangladesh War in 1971. They are mostly from the Basak community ( Live 

Mint, 2016).  Similar to Rochdaleôs  idea of constituting a textile centre with some 

pioneer artisans and weavers, a successful co-operative movement was organized with 

the migrated weavers in Phulia. The result was successful and Phulia became 

prominent in the history of textile world (Das, 2015).  

Market researchers  (Saha, 2016) opined that Phulia had around 75,000 looms n the 

early 2000, which declined to approximately 35,000 handlooms during 2010, when 

the annual production was about Rs. 450 crores (Basak, 2010). Presently, there are 

only 20,000 looms. Exports plummeted due to economic downturn and currently it 

accounted for less than 10% of overall production. The artisans and weavers are 

striving hard to save the industry from current disaster. They have introduced new 

styles and designs in the Traditional saree to make it more attractive. The Tangail 

saree of Fulia is also known as óFulia-Tangailô nowadays.  

Basak and Pal (2015) have found that in Phulia 83 percent families attached with 

this industry have their own handlooms and the family members are also associated 

with weaving handlooms and only 10 percent families are óMahajanô families who 

are related with business of sarees. Remaining 7 percent households are workers 

who have no handlooms and are weaving only in exchange of money. Though 83 

percent families have handlooms but only 44.31 percent handlooms are operated by 

the family members. It is often observed that the Phulia handlooms are mainly 
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operated by the migrated labours from the district of Cooch Behar as well as other 

parts of North Bengal. At present the average number of handlooms of each family 

is three and the families canôt supply sufficient labours. As a result, the families are 

dependent on the migratory labours.  

From a recent market based analysis (Saha, 2016), it has been exposed that almost 

all types of handloom workers of Phulia, starting from independent weavers, co-

operative weavers to weavers under moneylenders, are disappointed, overworked 

and under-paid. Price of their handloom woven saree ranges from Rs.600/- (for the 

simplest motif with a pure cotton weave) to Rs.1000/- (for Jamdani in fine silk). 

The cost of raw material amounts to Rs.200/- to Rs.250/- and the poor weaver gets 

only Rs. 200/- per saree. A weaver, who usually produces around 5 sarees/week 

working for 10-12 hours per day ultimately earns around Rs.2000/- to Rs.8000/- 

depending upon his technical proficiency and diligence of labour. 

On the other hand, Basak and Pal (2015) derived from their market survey that a 

handloom can produce average four sarees in a week. The weaver households are 

in destitute state. About 37 percent families earn less than Rs.3000/month which is 

not sufficient to maintain their present subsistence livelihood. About 37.5 percent 

families earn Rs.3000/-Rs.6000/- per month which is also insufficient to maintain a 

standard lifestyle. Only 11.5 percent families earn above Rs.12000 /- per month. In 

these circumstances the young generations are not interested to carry on this 

livelihood. 57% weaver families maintain the handlooms by getting capitals 

from Mahajans and only 43 % families use their own capital. 80.5 percent weavers 

of this industry are not involved with co-operative societies. At the initial stage of 

the development of the handloom industry at Phulia, the weavers initiate the 

process of production with the financial help of Mahajans and ultimately a large 

section of them canôt break out from their shackles. That could be the reason why 

the associations of the weavers with the co-operative societies are so meager in 

numbers. However, their own apathy and financial illiteracy could be the other 

determinants, which cannot be completely ignored. 

Presently, six Cooperatives are seen in Phulia of which four handloom cooperatives 

are active. Those Handloom Cooperatives are:  

¶ Handloom Weavers Cooperative Society: It is established as the first 

registered handloom cooperative society of Phulia township.  

¶ Fulia Tangail Shari Bayan Silpa Samabay Samity Ltd: Fulia progotisil tatubay 

samity  

¶ Nutan Fulia Tantubay Samabay Samity Ltd.  

¶ Tangail Tantujibi Unnayan Samabay Samity Ltd.  

Female handloom cooperatives in Phulia are:  

1. Ashanandapura Mahila cooperative society (1980)  

2. Sutragarh Narimukti samity  

3. Dhakapura Mahila samabai samity limited. 

 4. Santipur Garhpara Narimukti Tantubai samity(1984) 

Besides producing sarees, the societies have started producing several exportable 

items like silk scarves, silk-stoles, made-ups, dress-materials etc. since 1985. Most 

of the exportable outfits are made up of either, silk, wool, linen or tussar, muga, 
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matka etc. And these exportable items are ultimately destined to countries like 

Japan, Germany, Italy, USA, Denmark, French, Switzerland, Australia etc. through 

merchant exporters. 

 

Table 1. Production Statistics of Co-operative Societies in Fulia -2012-13 

 

Name of the 

Societies 

No. of 

Members 

No. of 

Benefi-

ciaries 

Production 

(Rs. in 

Lakh)  

Marketing  

(Rs. in 

Lakh)  

Net Profit  

(Rs. in 

Lakh)  

Fulia Tangail Saree 

Bayan Samabay 

Samiti Ltd 

636 535 248.37 230.87 NA 

Tangail Tantujibi 

Unnayan Samabay 

Samiti Ltd 

524 525 644.23 687.90 15.19 

Natun Fulia 

Tantubay Samabay 

Samiti Ltd 

543 454 522.25 605.12 8.27 

Source: Samabay Sadan, Fulia, 2012-13 

The above table gives a clear indication that number of handlooms (which is 

equivalent to number of members in the societies) can never be a determinant 

factor of the volume of production or sales. Tangail Tantujibi Unnayan Samabay 

Samiti and Natun Fulia Tantubay Samiti have fared better than Fulia Tangail Saree 

Bayan Samabay Samiti, despite having lower number of beneficiaries. Therefore 

skill and attitude of the artisans and weavers always carry an important mileage for 

any co-operative society for securing higher returns.  

Mr. Anup Dey from the Textile Committee has published a diagnostic study on the 

Handloom Cluster of Nadia, where he differentiated between the attitudes levels of 

two groups of weavers within Nadia district. Weavers from Phulia regions are 

mostly displaced and migratory artisans. Their economic insecurity plays a pivotal 

role in determining their level of intensity in work as well as proficiency. They are 

also highly adaptable to accept any kind of changes, be it in design and motif 

making or others.  

Table 2: A Comparative study between Shantipur and Phulia Handloom 

Cluster 

Features Shantipur Phulia 

Estimated Critical Mass 20000 looms & 60000 

Weavers 

12000 looms 36000 

Weavers 

Weavers Settled Weavers of 

Santipur 

Migrated Weavers & Even 

today weavers from North 

Bengal come here for work 
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as labours, Basically they 

are not weavers of Nadia 

district.  

Product Saree, Dhoti, Exportable 

Fabrics 

Saree, Dress material, 

Exportable Fabrics  

Cluster Nature Traditional Products Both Traditional & 

Contemporary  

Skill Levels 80% Skills 90% skills 

%  of Export Production 1-2%  15- 20 % 

Past Major Projects CAD/CAM Centre Proposed Infrastructure 

project of  DRDC 

Attitude  Accept changes Slowly Accept changes Fast 

Source : De, Arup. Diagnostic Report of Santipur Handloom Cluster, Nadia 

(www.indiahandloomcluster-dchl.net/DiagnosisStudy.asp) 

The share of export production in Phulia is also 15-20% of production. Market 

surveyors are observing that production business is increasing day by day and 

spreading among the private traders and individual weavers as well. The sarees are 

exported to different cities of South India like Hyderabad, Secunderabad, 

Vishakhapatnam, Bijaywada, Bangalore etc. Nowadays, a new type of Tangail 

Saree has been invented by the handloom artisan-members of Tangail Tantujibi 

Unnayan Samabay Samity Ltd. known as Non-Traditional Tangail Saree which is 

based on Tangail Gharana but not exactly the original  Tangail 

Saee.These sarees are of very simple designs and patterns and need not to starch. 

Not only co-operative members but also many weavers are now weaving this newly 

invented Tangail Saree. 

However, despite having this progressive trend, the situation of the handloom 

industry in Fulia is depressive in some other dimensions and the industry is 

severely oppressed by multidimensional problems of following types.  

 

Å Fierce competition with the powerlooms: According to Handlooms Act, 1985 

and 2008, 11 items of clothes are reserved only for handloom industry in India. As 

per rules, these items canôt be weaved in powerlooms and it is punishable offence 

(Basak, 2010). But so many powerlooms have been running illegally in the 

adjacent areas of Fulia and easily producing almost same quality of Tangail 

Saree. As a result, handlooms are failed to compete with them. 

Å Marketing : The weavers and co-operative societies are bound to depend upon the 

local private traders for marketing their produced handloom items which fetches 

them lower than the reasonable price for their products. A central organization for 

the marketing of these handloom goods is urgently felt by the weavers. 
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Å Wages: The wages of the common weavers are so low that a subsistence standard 

of living is even not possible. The forthcoming generations are not willing to 

continue this generation borne profession. 

 

Å Raw materials: The soaring price of raw materials (i.e. cotton, silk, muga, jari 

etc. and handloom equipment) further escalates the problems. Since much of these 

raw materials are imported from distant states like, Tamil Nadu, Karnataka, 

Gujarat, Maharashtra, Assam etc., the problem is infusing much complication. 

 

Å Capital:  In the handlooms industry of Phulia, the opportunity to derive 

institutional financial support is very low. As the banks refuse the weavers to lend 

money, they are compelled to take loans from the private money lenders after 

committing to pay higher rate of interest which adversely affects the entire 

industry. 

 

Å Electricity:  The weavers are obliged to pay the electricity bill at commercial rate. 

Though the handlooms are not driven by power, the poor weaves are subject to 

victim of this whimsical decision of the authority. The role of the government is 

hardly active. 

 

Å Export:  Though the foreign exchange earnings from the Phulia Handloom items 

act as a boosting factor to the weavers, the export rejection due to quality or 

standardization problems also brings a huge set back to the fate of the weavers. A 

rigorous export orientation is required to make the product free from colour 

defects, weaving defects and design defects. 

Å Import:  After the Indo-Bangladesh trade deal of 2011 regarding import of 47 

types of handloom products of Bangladesh, there seems to be a glut in the market 

of textile garments, especially Tangail sarees. The handloom district of Phulia is 

being badly affected for this. 

Å Investment: The volume of investment undertaken by different financial agencies 

in Phulia is comparatively low in the handloom industry. Only the Government and 

co-operative banks are providing loans to the weavers. The problem is both sided. 

On one side there is financial illiteracy, on the other side complicated formalities of 

Banks and co-operatives. 

Å Infrastructure:   Infrastructure facilities available in the handloom industry are 

inadequate. For making this cottage industry return-assuring and export-intensive, 

high level infrastructure development is urgently required.  

4. Handloom Cluster in Shantipur & Present Problems of the Weavers 

Shantipur is one of the ancient cities of Nadia district  which bears a rich legacy of 

handloom sarees. It is situated in 23015ôN and 88048ôE, on the left bank of the river 

Hooghly. It covers an area of 7 square miles and its population is 2.88 Lakh (GoI, 

2011 Census). Hinduism is the main religion of the town (79.15% population is 

Hindu), followed by Islam (20.25%), Christian (0.04%). Shantipur was in existence at 

the time of  Raja Ganesh who ruled Bengal during 1414-1418. However, the name 

óShantipurô was widely believed to be given by Rudra Rai who was King of Nadia on 

the latter half of 17th Century 
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